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Regional News 

Empowering Clinical Excellence:  

Donna Wright Presents Competency Model to 

Inland Empire/Desert Region 

April 2025 

The Inland Empire/Desert region proudly welcomed nationally recognized 

nurse leader and author Donna Wright, MS, RN, for a dynamic two-day 

event on April 16-17, hosted at Riverside University Health System and Pomona Valley Hospital Medical 

Center. A total of 168 participants representing hospitals, colleges, and healthcare agencies attended the 

sessions, supported through Strong Workforce Program (SWP) funding. Educators from Eisenhower Health, 

Arrowhead Regional Medical Center, Desert Regional Medical Center, Emanate Health, and Community 

Hospital of San Bernardino attended.  

This collaborative professional development event showcased Wright’s Evidence-Based Competency 

Model, a transformative approach used by healthcare organizations worldwide to build meaningful, 

sustainable staff competency programs. 

More than a presentation — this was a movement. Wright’s interactive sessions ignited enthusiasm among 

local healthcare leaders, many of whom are now preparing to adopt or revitalize their internal competency 

systems based on her model. Several facilities in the region have already used Wright’s model for more than a 

decade and are eager to align with her latest innovations. 

At the core of her model is a decentralized, accountability-based approach that empowers staff to own their 

learning and professional growth. The model emphasizes real-world application, peer accountability, 

and outcomes-based evaluation — a timely shift as organizations face challenges around workforce retention, 

regulatory compliance, and clinical quality. 

Wright’s impact has been far-reaching. Her widely respected first book, The Ultimate Guide to Competency 

Assessment in Health Care, became a foundational resource for educators and nurse leaders. Her newly 
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released second book, Essentials of Competency Assessment: A Practical Toolkit for Healthcare 

Leaders, builds on that legacy, offering practical tools and frameworks tailored to the current healthcare 

landscape. 

Key takeaways from the event included: 

• Embedding competencies into everyday practice, not just checklists 

• Shifting accountability from managers to staff 

• Moving beyond annual competencies toward ongoing, integrated learning 

• Leveraging peer validation and story-based learning 

The Inland Empire/Desert Region’s commitment to workforce innovation was on full display through this 

event. The partnership between RUHS, Pomona Valley, and regional SWP leaders exemplifies the power of 

collaborative investment in workforce development. 

As more facilities adopt Donna Wright’s model, the 

region continues to lead with forward-thinking 

approaches that promote quality, safety, and staff 

empowerment in the ever-evolving healthcare 

environment. For more information about Wright’s 

model or how to implement it at your facility visit 

https://www.competencyco.com 

 

 

 

2025 Healthcare Director Immersion  

Delivers Transformational Learning in Temecula 

March -April 2025 

In March and April, healthcare education leaders from across the Inland Empire/Desert region convened at 

Temecula Creek Inn for the 2025 Healthcare Director Immersion. The two-part professional development  

series offered a reflective and practical learning experience for nursing and allied health program leaders. 

Each session focused on strengthening the skills needed to lead through change, build healthy cultures, and 

align educational programs with institutional and statewide priorities. 

 

 

https://www.competencyco.com/
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Part 1: Civility, Mentorship, and Organizational Culture 

Facilitated by Dr. Cynthia Clark and Christine Wagner, the first session centered on the health of workplace 

culture, emphasizing mentorship, civility, and team engagement. Attendees explored frameworks including 

PEAK Leadership, BANI, and VUCA, and participated in activities focused on creating team charters, co-

developing norms, and cognitive rehearsal. 

Participants highlighted several key takeaways: 

• The importance of mentorship in transforming toxic work cultures 

• Techniques for building a civility charter and modeling respectful leadership 

• The need to align individual and team values with college-wide missions 

Many found the role-playing exercises (cognitive rehearsal) and discussions especially impactful. One 

participant noted, “This was wonderful. Thank you for all your talent and enthusiasm, gifts, and insights. It’s 

clear you love what you do.” Another appreciated the emphasis on personal accountability, sharing, “I 

learned how others’ perception of me may not match my intent—and that honoring all parts of myself is 

key.” 

Part 2: Strategic Planning, Budgeting, and Leadership Evolution 

The second session featured facilitators Sandy Baker, Tammy Vant Hul, and Wendy Deras. This phase of the 

immersion focused on building core leadership skills in budget management, strategic planning, and navigating 

workforce funding streams. 

Participants gained new insights into aligning program and institutional mission statements, creating high-

impact strategic plans, and managing budgets with greater clarity. Sessions also included training on leveraging 

Strong Workforce Program (SWP) funds and using tools like the High5 personality assessment to guide 

leadership development. 

The impact was immediate for many attendees. One shared, “Sandy explained the budget duties so simply and 

helped me understand them. Wendy taught us about SWP local and regional funding—this is directly 

applicable to my work.” Another participant added, “Tammy sharing her personal journey as a leader inspired 

me. I will literally use some of her tips when I go back to work next week.” 

Future Topics and Suggestions 

Across both sessions, attendees offered thoughtful suggestions for future training, including: 

• Artificial Intelligence and its use in education 

• Grant writing basics 

• Development of mentorship programs for new faculty 

• Trauma-informed leadership practices 

• Political advocacy in education 

• Noncredit pathways and funding models 

• Lean Six Sigma for education leaders 



HEALTH 
NEWSLETTER May-June 2025 

4 

 

 

In summary, the 2025 Healthcare Director Immersion series provided a comprehensive, meaningful 

experience that affirmed the importance of intentional leadership in healthcare education. As one director 

stated, “Being a leader means evolving. This immersion reminded me that we must grow forward —

together.” 

COADN Spring 2025 Conference Spotlights Nursing 

Apprenticeships as Pathway to Workforce Readiness 

Monterey, CA – March 2025 

 

 

 

 

 

 

 

 

  

 

 

 

 

 
   Pictured left to right: Shara McCrary, Tammy Vant Hul, John Wilson, Justin Susi,  

Mary Fehn, Jessica McFarland 

The California Organization of associate degree Nursing (COADN) Spring 2025 Conference in Monterey 

brought together ADN leaders from across the state to advance nursing education and practice. One of the 

standout sessions this year was the panel discussion, “Bridging Education and Practice: The Value of 

Nursing Apprenticeships for Students and Community Partners.” 

This engaging session featured insight from leading voices in nursing workforce development, including 

Jessica McFarland from Post Acute Care Services (PACS), Tammy Vant Hul, PhD, RN, ACNP, CNE, John 

Wilson, CWDP, OWDS, Mary Fehn, EdD., and Justin Susi, M.S. Ed., of LAUNCH. 

Panelists discussed the growing impact of nursing apprenticeships in meeting California’s urgent need for 

a well-prepared, diverse nursing workforce. Justin Susi, representing LAUNCH.org, emphasized the 
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importance of high-road partnerships and cross-sector collaboration in building sustainable, inclusive 

career pathways. 

The Inland Empire/Desert region was recognized for its leadership in apprenticeship implementation, with 

Riverside City College, Victor Valley College, and San Bernardino Valley College all running active nursing 

pathway apprenticeships. These programs are helping students earn while they learn, gain real-world 

experience in clinical settings, and transition more confidently into practice as licensed vocational or 

registered nurses. 

Panelists shared promising data on improved retention, diversity, and workforce alignment, noting that 

apprenticeships provide an equitable model for career entry and advancement—particularly for underserved 

communities. 

As ADN programs across California continue to adapt to changing healthcare needs, nursing 

apprenticeships are proving to be a high-impact solution that bridges education and employment, improves 

patient care, and strengthens local economies. 

To learn more about nursing apprenticeship models or how to launch a program in your region, 

visit www.launchapprenticeship.org. 

Industry Partner Updates 

Riverside County Hospitals Achieve  

National Recognition for Excellence in Patient Care 

Riverside County's healthcare institutions have recently garnered national accolades, underscoring their 

commitment to delivering exceptional medical services to the community. 

Eisenhower Health earns third consecutive ANCC Magnet designation from the American Nurses 

Credentialling Center (ANCC) the gold standard in nursing Excellence. 

Programs that support nursing excellence at Eisenhower health are continuing to grow and be developed 

highlights of a few of these programs are: 

• The Student to Transition Associate Registry (STAR) program is focused on providing nursing 

students opportunity to hold a paid position caring for patients working alongside and are in 

preceptor. 

• The Practice Transition Accreditation Program® (PTAP) sets the global standard for residency or 

fellowship programs that transition (RNs). 

A new program at Eisenhower Health-Clinical Workforce Development (CWFD) program 

Raeln Anderson, MSN, RN, NE-BC, Program Manager for the new program at Eisenhower Health states 

the goal of the CWFD Program is to develop, promote and retain a clinical workforce that supports 

http://www.launchapprenticeship.org/
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excellence in patient centered care across the continuum. To meet the requirements of the healthcare 

system and our communities, we are dedicated to introducing and advancing people into meaningful 

healthcare jobs, promoting professional development, fostering academic relationships, and cultivating a 

culture of learning. 

Riverside Community Hospital (RCH) has been named one of America's 250 Best Hospitals for 

2025 by Healthgrades, marking the third consecutive year it has received this distinction. This places RCH 

in the top 5% of hospitals nationwide for overall clinical performance. The recognition reflects the 

hospital's dedication to superior patient outcomes across various specialties, including cranial neurosurgery 

and surgical care (RCC). 

In addition to this honor, RCH has earned the Gold Seal of Approval® for Advanced Certification in 

Perinatal Care from The Joint Commission. This certification highlights the hospital's excellence in 

providing comprehensive, patient-centered care from prenatal through postpartum stages, catering to both 

routine and high-risk pregnancies (Newsroom).  

Riverside University Health System – Medical Center (RUHS) has also achieved significant 

recognition. U.S. News & World Report has named RUHS among the Best Hospitals for Maternity Care, 

acknowledging its high-quality services in obstetrics and maternal health.  

Furthermore, RUHS is advancing its commitment to mental health services with the development of the 

Wellness Village in Mead Valley. This $580 million behavioral health campus aims to integrate medical 

care with social services, providing a holistic approach to patient wellness (Businesswire). 

These accomplishments reflect the ongoing efforts of Riverside County's healthcare providers to enhance 

patient care and address the evolving needs of the community. 

Collaboration/Learning 
New Regional Health Website Launches 

www.desertcolleges.org/health 

The IED Health webpage is the place to go for information! Past and future regional advisory 

packets/minutes will be available, as well as health newsletters. Health related LMI will be posted, as well as 

model curriculum. Professional development flyers (past and present) will be available as well as materials 

available from trainings. Access to the IE Health YouTube Channel and Career Exploration Videos, and the 

3rd ed. Health Occupations Career Guide is also available. If there are any content you feel would benefit 

being housed on this page, reach out to wederas@collegeofthedesert.edu 

2025 Regional Health Advisories 

August 11, 2025 3-5pm Psychiatric 

Technician 

RSVP 

https://riversidecommunityhospital.com/about/newsroom/riverside-community-hospital-among-the-top-5-in-the-nation-according-to-research-released-by-healthgrades
https://riversidecommunityhospital.com/about/newsroom/rch-awarded-gold-seal-of-approval-in-perinatal-care
https://www.businesswire.com/news/home/20250212042518/en/Riverside-University-Health-System-Behavioral-Health-and-Netsmart-Collaborate-to-Leverage-Technology-Designed-to-Optimize-Mobile-Crisis-Response-Teams?utm_source=chatgpt.com
mailto:wederas@collegeofthedesert.edu
https://www.surveymonkey.com/r/2GGSBJ2
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All advisories are on Zoom and open to all college faculty, staff, students, and industry partners, contact 

wederas@collegeofthedesert.edu if you wish to participate on a planning committee, or register ab

November 17, 2025 3-5pm Pharmacy 

Technician 

RSVP 

mailto:wederas@collegeofthedesert.edu
https://www.surveymonkey.com/r/2GZGJ6Y
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Professional Development 
IEDRC: Wendy is the contact for these events: 

wederas@collegeofthedesert.edu Registration links are available on 

flyers, download to register. 
 

Date Title Speaker Hours Location Discipline 

5/21 

OR 

5/22 
2025 

Cultivating a 

Welcoming, Winning, 

and World-Class 

Workplace 

Shirley 

Davis 

8am- 

430pm 

5/21 – San 

Antonio Regional 

Hospital 

 

5/22 – Pomona 

Valley Hospital 

Medical Center 

Allied 

Health 

and 

Nursing 

9/12/13 

2025 

And 

10/17- 
18 

2025 

Healthcare 

Educator 

Bootcamp 

TBD 8am- 

430pm 

Temecula Creek 

Inn 

Allied Health  

and Nursing 

 
 

 

  

Board Meetings and Conferences (Wendy is not the contact)  
Date Title Website Location Discipline 

5/7/25 BVNPT: Director’s 

Forum 

www.bvnpt.ca.gov Zoom LVN/Psych Tech 

5/21- 
5/22 
2025 

BRN Board Meeting https://www.rn.ca.go
v/ 

consumers/meetings.
s 

html#boardcomm25 

Sacramento and 
Remote 

RN 

5/28-6/1 
2025 

Accreditcon Accreditcon Anaheim, CA AEMT/Paramedic 
Education Programs 

6/16- 
6/20 
2025 

Nurse Educators 

Conference in the 

Rockies 

https://Necintherock 
ies.com 

Breckenridge, 
Colorado 

RN 

8/14- 
8/15 
2025 

Board of Vocational 

Nursing and 

Psychiatric 

Technicians Board 

Meeting 

TBD TBD LVNs and Psych Techs 

8/21- 
8/22 

BRN Board Meeting https://www.rn.ca.go
v/ 

consumers/meetings.
s 

html#boardcomm25 

Sacramento 
and Remote 

 
 
 
 

 

RN 

mailto:wederas@collegeofthedesert.edu
http://www.bvnpt.ca.gov/
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.accreditcon.org%2F&data=05%7C02%7Cwederas%40collegeofthedesert.edu%7Cf23eed406fc2431ca93308dd85ff89f5%7C49b23779d9644dc39fce986de46535e8%7C0%7C0%7C638814054774885095%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xmXgPqXYMhNu4aPkaqU%2FlKI6%2FsZqnxCcnu9PS4C3ifo%3D&reserved=0
https://necintherockies.com/
https://necintherockies.com/
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
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9/17- 
9/19 
2025 

NLN Education 

summit 

https:/nln.org  Orlando Florida Nursing 

9/20- 
9/21 
2025 

CPTA Annual 

Conference 

CCAPTA Palm Springs, 
CA 

Physical Thearpy 
Assistant 

11/17- 
11/18, 
2025 

Annual CAHF 

Convention 

https://www.cahf.org
/ Education- 

Events/EventsCalend
a r 

Palm Springs Geriatrics, LTC, ICF 

11/19- 
11/20 
2025 

BRN Board Meeting https://www.rn.ca.go
v/ 

consumers/meetings.
s 

html#boardcomm25 

Sacramento 
and Remote 

RN 

11/20- 
11/21 
2025 

Board of Vocational 

Nursing and 

Psychiatric 

Technicians Board 

Meeting 

TBD TBD LVNs and Psych Techs 

11/19-
11/22/2
025 

OADN https://oadn.org/ Nashville, TN ADN 

Stay Connected and Updated with Community of 

Practice Meetings 

Concurrent Enrollment Programs (CEP) ADN to BSN meeting 
2025 Date: 11am-12pm virtual 

5/19 
Contact Gina Weeks: gina.weeks@rcc.edu 

Regional Health Program QTR Meeting 

 

C.N.A Statewide CoP 

  
 LVN/Psych Tech Statewide CoP 

2025 Dates: 9am-12pm 

8/20, 11/12 
https://collegeofthedesert-edu.zoom.us/j/83536297768 

2025 Dates 3pm-4:30pm 

5/14, 8/13, 9/17, 10/15, 11/12, 12/10 

If you wish to be added to the listserv, sign up here  

2025 Dates: 3pm-4:00pm 

5/13, 8/12, 10/21 

If you wish to be added to the listserv, sign up here 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ccapta.org%2Fevent%2FMasteringMovementSpineTraining%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cwederas%40collegeofthedesert.edu%7Cb516ccfd374b4d11c92808dd0e56ca6f%7C49b23779d9644dc39fce986de46535e8%7C0%7C0%7C638682488730302531%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xhsy1yMvWnc%2FUemhLhigREztwwXMBYteO7a9Zom3xR4%3D&reserved=0
https://www.cahf.org/Education-Events/EventsCalendar
https://www.cahf.org/Education-Events/EventsCalendar
https://www.cahf.org/Education-Events/EventsCalendar
https://www.cahf.org/Education-Events/EventsCalendar
https://www.cahf.org/Education-Events/EventsCalendar
https://www.cahf.org/Education-Events/EventsCalendar
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
https://www.rn.ca.gov/consumers/meetings.shtml#boardcomm25
mailto:gina.weeks@rcc.edu
https://collegeofthedesert-edu.zoom.us/j/83536297768
https://docs.google.com/spreadsheets/d/1bMewFZhCAu9RNZ6eWwczlyqV7vNrgWogqP28RoNMisw/edit?gid=0#gid=0
https://docs.google.com/spreadsheets/d/1kSR9210A4gA9K4hgDddE0NSivqfqExCSp0L7q3ekP2E/edit?gid=0#gid=0
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 Pharmacy Technician 

Legislative Updates/Grants/News 

 

Legislation 

2025 Update to Community College 50% Law 

SB744: Credit for Prior Learning 2/24/25 

 

SB 275. This bill would prohibit an approved training provider from being removed 

from the eligible training provider list (ETPL) if the provider has submitted 

verification of completion of continued eligibility requirements through a local 

workforce development board, except as provided. The bill would require continued 

eligibility review to be conducted once every two fiscal years and would require local 

workforce development boards to submit continued eligibility reviews to the board, in 

the form and manner prescribed by the board, no later than September 30 of each even 

numbered year for the prior two fiscal years, as provided. By expanding the duties of 

local workforce development boards, this bill would impose a state-mandated local 

program. 

 

Grants 
HRSA: Apply for a Health Workforce Grant 

HRSA offers grants to organizations, such as schools and universities, hospitals, and 

health departments. This funding is applicable to behavioral/mental health, 

geriatrics, medicine, nursing,  

oral health, and public health. 

  

      HCAI:  Health Professions Careers Opportunity Program 

HCAI offers multiple programs including allied health, justice-system involved, and 

the health careers exploration program.  

 

      California Grant Watch:   
Grantwatch has culled several hundred grants in the medical and healthcare arena. 

From basic medical and healthcare grants to individuals to organizations, clinicians, 

researchers, and other individuals operating in the health fields. Grants also 

encompass the health and wellness sphere and other health-related initiatives.  

 
 

2025 Dates: 3pm-4:00pm virtual 

8/4, 11/3 
https://collegeofthedesert-edu.zoom.us/j/9092605488 

https://www.cccco.edu/-/media/CCCCO-Website/docs/report/2025fiftypercentlaw11a11y.pdf?la=en&hash=6C971863B8FD40DAC17E0408A602A55BCE4CE9D7
https://legiscan.com/CA/text/SB744/id/3137260
https://legiscan.com/CA/text/SB275/2025
https://bhw.hrsa.gov/funding/apply-health-workforce-grant
https://hcai.ca.gov/workforce/financial-assistance/grants/hpcop/
https://california.grantwatch.com/cat/15/higher-education-grants.html/10
https://collegeofthedesert-edu.zoom.us/j/9092605488
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Regional College Updates 

Celebrating Retirements  
 

It is with a grateful heart that after 27 years of dedicated service in 

education and workforce development, I am retiring from Vice 

President, Career Education at Mt. San Jacinto College, effective June 

30, 2025. 

 

My journey in nursing education began in 1998 as a faculty member 

in the Nursing and Allied Health Department. As a full-time faculty 

member, I had the privilege of serving as the Lead Faculty and 

Content Expert for Pediatrics. This role allowed me to share my 

extensive experience in pediatric nursing with students, inspiring them 

while deepening my own appreciation for the care of critically ill 

children and their families. 

 

Throughout my tenure at MSJC, I have been fortunate to experience a 

deeply rewarding career marked by professional growth and the 

opportunity to serve in several leadership roles. From Director of the Associate Degree Nursing 

Program to Associate Dean of Nursing and Allied Health, Dean of Career Education and Workforce 

Development, Provost of the Temecula Valley Campus, and now as Vice President of Career 

Education Nursing and Allied Health, each role has been instrumental in shaping my dedication to 

education and healthcare excellence. 

 

I am deeply grateful to my team of colleagues, whose unwavering support, collaboration, and passion 

for education have been a constant source of inspiration. Together, we have faced challenges, 

celebrated successes, and continually strived to create a nurturing and innovative learning 

environment. 

 

To my students, past and present, you have been the heart of my journey. Watching your growth, 

resilience, and commitment to making a difference in the lives of others has been the most fulfilling 

part of my career. You are the future of healthcare, and I am proud to have played a role in your 

development. 

 

As I look ahead to the next chapter, I am filled with optimism and excitement. My journey with 

MSJC has been extraordinary, and I am deeply honored to have been part of such a transformative 

institution. Blessings for the continued work. 

 

In service and community, 

 

Joyce Johnson 
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After more than three decades of being part of the mental health 

field and over 15 years at San Bernardino Valley College, I’ll 

officially be retiring on June 27, 2025. 

 

My journey at SBVC began in 1993 — not as a faculty member, 

but as a student working on my prerequisites. It took me six years 

to complete the program, as I navigated family and financial 

challenges along the way. In 1999, I proudly completed the 

Psychiatric Technician Program and began working in the field. 

Eventually, I applied for a position as a psychiatric technician 

instructor—never imagining I’d be selected. But here I am. In 

2010, I returned to SBVC as adjunct faculty, supporting students 

during their clinical rotations. Then in 2017, I stepped into the role 

of Director and Department Chair of the Psychiatric Technician 

Program. 

 

It’s been an incredible ride. I’ve had the honor of guiding the program through two successful BVNPT 

accreditations, working alongside a team that’s as passionate about student success as I am. One of the 

things I’m proudest of is helping convert a traditional classroom into a fully functioning skills lab to 

give our students more hands-on experience. I also piloted the PSYTCH 600 course, a support class 

designed to provide students with additional resources, remediation, and guidance throughout the 

program. It was created with student success in mind, and I’m proud of the impact it’s had. I was also 

part of building a partnership with San Bernardino City Unified School District, which has helped 

strengthen our community bonds and opened new doors for our program. 

 

Outside the classroom, I’ve been active in Academic Senate, Curriculum Committee, and Program 

Review—always pushing for quality and growth, not just for our department but across the college. I’ve 

also participated in regions health collaborative meetings, which created meaningful space for open 

dialogue, shared resources, and ongoing professional development. Throughout my time at SBVC, I’ve 

had the privilege of meeting some truly amazing people—colleagues, students, and community partners 

who have all left a lasting impression on me. These connections have been one of the most rewarding 

parts of my journey. 

 

But at the heart of it all, what I’ll miss most are the students—their determination, their growth, and the 

look on their faces when they walk across that graduation stage and wave to their families. Those 

moments will always stay with me. What won’t I miss? Endless hours at the computer and all the Zoom 

meetings! As I step into retirement, I’m looking forward to traveling across the country, taking some 

time to just enjoy life, and maybe even doing a little consulting work if the need arises. 

 

To my colleagues, friends, and students—thank you. You’ve all been part of my journey, and I’m 

grateful for every moment. And to those still in the trenches: your day will come. 

 

With deepest gratitude, 

 

Maria Valdez 
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Crafton Hills College 
                                                     

  

 

 

 

 

Welcome new 

paramedic faculty, Skylar! 

 

 

 

 

 

 

 

 

 

My name is Skylar Antoncew. I am a Crafton Alumni, I took the EMT program in 2017 followed by 

the paramedic program in 2021.I then went on to complete my associate's degree in EMS. I have been 

teaching with the program for 2 years now. I started as a professional expert in the paramedic skills lab 

and then transitioned into an adjunct position where I taught in the EMT program. I just accepted a 

full-time position!  

 

Radiology Technician Program 

 
Lauren McCoy, Program Director from the Radiologic Technology program at Crafton Hills 

College/ARMC, champions medical imaging at the College and Career Fair at Arroyo Valley High 

School fair. 

 

 

 



HEALTH 
NEWSLETTER May-June 2025 

14 

 

 

 

San Bernardino Valley College  
  

SBVC awarded with Pharmacy Technician Immunization 

Training Certificate with Support 

 from Pfizer, PTCB and PTEC 
 

San Bernardino – Spring 2025 

 

In response to the evolving role of pharmacy technicians and the growing demand for accessible 

immunization services, San Bernardino Valley College (SBVC) is proud to take part in the award of a 

Pharmacy Technician Immunization Training program, made possible through funding from Pfizer 

and offered in partnership with the Pharmacy Technician Certification Board (PTCB) and Pharmacy 

Technician Educator’s Council (PTEC). 

 

This timely initiative builds on California Business and Professions Code § 4115, which authorizes 

trained pharmacy technicians to administer vaccines under pharmacist supervision. As outlined by the 

California Department of Public Health (CDPH), certified pharmacy technicians are now recognized 

among licensed healthcare personnel authorized to contribute to statewide immunization efforts—a 

vital public health service reinforced by the COVID-19 pandemic. 

 

The new certificate will utilize the nationally accredited Technician Immunization Administration 

Training Program, developed by the American Pharmacists Association (APhA). This program 

provides pharmacy technicians with the knowledge and hands-on training necessary to safely and 

effectively administer immunizations in a variety of settings, including community pharmacies and 

public health clinics. 

 

A New Era for Pharmacy Technicians—and Pharmacists 

 

This program arrives at a pivotal moment in California healthcare policy. Legislation such as Senate 

Bill 493 (SB 493) formally recognized pharmacists as healthcare providers, expanding their scope of 

practice to include preventative services, including immunization. More recently, Assembly Bill 1366 

(AB 1366) bolstered this role by establishing reimbursement mechanisms for pharmacist-provided 

services, ensuring sustainability and recognition for this expanded care delivery model. By training 

pharmacy technicians to support these efforts, SBVC is aligning with both state workforce strategies 

and public health goals. 

 

Expanding Access and Equity in the Inland Empire 

 

SBVC’s immunization training opportunity will be the first of its kind in the Inland Empire, offering 

a free certificate to 20 pharmacy technician’s students to expand their scope of practice and enhance 

employability. The Inland Empire continues to experience healthcare access disparities, and 

expanding the immunization workforce is one proven way to reduce gaps in vaccine coverage and 

increase community protection. 
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Graduates of the program will be eligible to support vaccination programs under pharmacist 

supervision in accordance with BPC § 4115 and national guidelines, positioning them to play 

an active role in seasonal flu clinics, pandemic response, and routine immunization services. 

  

A Workforce-Ready Program 

This certificate course will include: 

• Online didactic modules 

• In-person immunization technique labs 

• Competency-based assessment 

• Official APhA certification upon successful completion 

The program will take place in late April 2025, with limited seats available in the first cohort. 

Pharmacy employers, retail chains, and local public health partners are already expressing interest in 

recruiting program graduates. 

 

While this is a one-time grant and training opportunity, the department is actively exploring ways to 

continue making this certification available to our students in the future. 

 

For more information or to register interest, please contact the SBVC Health Sciences Department or 

visit www.sbvc.edu. 

Moreno Valley College 

Paws on Patrol: First Comfort K9 Nationwide Joins School of Public Safety 

Moreno Valley College (MVC) has welcomed a new team member to its School of Public Safety — 

and he’s got four legs, a tail, and a nose for compassion. 

 

Eros will be based at the Ben Clark Training Center and is 

the first comfort K-9 assigned to a School of Public Safety 

nationwide. The program focuses on scent-based crisis 

intervention and is designed to support the mental health of 

students, faculty and college employees— particularly those 

preparing for careers as first responders. 

 

“Future public safety professionals face extraordinary stress 

both in training and in the field,” said Phil Rawlings, dean of 

instruction at the School of Public Safety. “This program is 

one step toward building emotional resilience into their 

preparation.” 

Comfort K-9s are not typical therapy animals. They are 

trained to assist in critical incident responses, grief  

 

 

 

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sbvc.edu%2F&data=05%7C02%7Cwederas%40collegeofthedesert.edu%7C4e055755de274e765c9808dd82afd555%7C49b23779d9644dc39fce986de46535e8%7C0%7C0%7C638810413982571990%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j0kVhta6oGvHoj0xKWpcj3Ww3dNFtDVEhR1VLeE3IqE%3D&reserved=0
https://mvc.edu/academics/schools/ps/index.php
https://mvc.edu/about/campuses/ben-clark-campus.php
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processing, and stress-related events. Eros will also take part in classroom visits, presentations and 

district-wide mental health outreach. 

 

Handlers undergo more than 300 hours of training over four months, including risk management, 

scent-response work and continued mental health education. Twice a month, Eros will visit the main 

MVC campus to support additional employees and students. 

 

The program is part of a three-year pilot. In the third year, the college plans to evaluate data and 

explore expanding the initiative to include a second K-9 focused on veterans at the MVC campus. 

 

“Introducing Eros reflects our college’s commitment to holistic education,” said Rawlings. “Mental 

health isn't a side concern — it's foundational to learning and leadership, especially in fields as 

demanding as public safety.” 

 

Working Dogs for Warriors, founded in 2016 by veteran Mike Welsh, provides service dogs to first 

responders and veterans at no initial cost. Welsh’s wife is a graduate of the Ben Clark Training 

Center. 

 

The total value of a donated K-9 ranges from $12,000 to $14,000. Ongoing annual training costs are 

estimated at $12,000, and veterinary care and food are covered through a combination of college 

reimbursement and owner contributions. 

 

To learn more about what Comfort K9s do, watch this short video. Follow Eros’ journey and meet the 

newest member of the MVC family on Instagram: @mvc_k9_eros. There are already a dozen tail-

wagging photos to like and share. 

 

Faculty Corner 
 

We’re excited to announce that we are transitioning to a new and significantly 

improved Suma! This upgrade will offer enhanced features, greater security, and a 

much better experience overall. We believe this new system will make managing 

your account easier and more efficient. 

 

What to Expect: 

Sign-Up Required: To access the new system, if you haven’t done this since January 1, 2025, all 

users will need to sign up again (Use the same email if you want to retrieve your previous 

certificates). If you are new, you will follow the same steps. The sign-up process is quick and easy. 

You can sign up using this link: Suma Log In. The webpage is app.yoursuma.com.  

Need Help? If you notice any issues, such as information that isn’t displaying correctly or trouble 

logging in, please don’t hesitate to reach out directly at info@yoursuma.com. We’ll address any 

concerns right away. 

 

 

https://www.youtube.com/watch?v=byPPIiyIZc4
https://www.instagram.com/mvc_k9_eros/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.yoursuma.com%2Fu%2Fsignup%3Fstate%3DhKFo2SBQVHdaZVJmbnNIUTdPc3RHSHJZX0hmZVh4d1YyQW5PTKFur3VuaXZlcnNhbC1sb2dpbqN0aWTZIGcwSGZxNFdxTi04NGtIalh5OUpKaXppNWgyYVhoUkYto2NpZNkgVFd4V1BDdTNpRzk3MEZHYUtNc2Q4MGJ3TzlFRlJIT0E&data=05%7C02%7Cwederas%40collegeofthedesert.edu%7C63b7075567914c4d58dd08dd3e87ffb1%7C49b23779d9644dc39fce986de46535e8%7C0%7C0%7C638735476025600995%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=B0TFlLTufLoN8HuvCj6Mu80QlhpQeorsJztw6uX6IRE%3D&reserved=0
mailto:info@yoursuma.com
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We are very excited about this transition and are confident you’ll enjoy the improved experience. 

We look forward to seeing you on the new platform soon! Suma. Suma is a continuing education 

(CE) tracking system offered free of charge. It will track LVN, Psych Tech, RN, and Respiratory 

Therapy CEs. This is supported by IEDRC SWP funds. It is also available for non-

certificate/licensing individuals to get their certificates when attending IEDRC Health event. 

 

What Is the Vision Resource Center? 
 

The Vision Resource Center is an online learning and communication platform that offers all 

California community college employees equitable access to professional development opportunities 

and supports efforts to fulfill the goals outlined in Vision 2030. 

 

The Vision Resource Center offers: 

• Thousands of learning modules, including content specifically created for the 

California Community Colleges. 

• Systemwide online communities available to 137,000 professionals, making it 

the largest collaboration space in the system. 

• The only systemwide calendar with the intention to list all professional 

development events open to California Community College professionals. 

Spring Fling 2025:  

ADN Program Curriculum Conference 

Palm Desert - May 2025 

In an inspiring display of collaboration and commitment to educational excellence, 80 nursing 

faculty members and program directors from across the Inland Empire Desert Region gathered for a 

dynamic two-day event focused on updating and aligning the Associate Degree in Nursing (ADN) 

curriculum. The IED Colleges with ADN programs include Chaffey College, College of the Desert, 

Copper Mountain College, Mt. San Jacinto 

College, Palo Verde College, San 

Bernardino Valley College, and Riverside 

City College. These eight colleges admit 

more than 600 students per year. 

This gathering provided an unprecedented 

opportunity for nursing educators to 

network, but also review, evaluate, and  

https://www.cccco.edu/About-Us/Vision-2030
https://visionresourcecenter.cccco.edu/
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align curriculum frameworks with current 

standards from the Accreditation Commission 

and other accrediting bodies. 

The event opened each day with a 90-minute 

professional development session, setting the 

tone for meaningful engagement and shared 

learning. On Day 1, participants were divided 

into small teams to experience a specially 

designed escape room activity, demonstrating 

how this interactive strategy can be used to 

foster teamwork, critical thinking, and 

engagement in the classroom. Faculty left 

energized and inspired to bring this hands-on, 

student-centered method into their own 

teaching practices. 

 

Day 2 shifted focus to Creating a Safe 

Learning Environment, addressing the 

critical importance of psychological safety 

in both the classroom and clinical settings. 

Participants engaged in open dialogue 

about fostering environments where 

students feel secure in asking questions, 

making mistakes, and growing into 

competent, compassionate professionals.   

Throughout the two days, faculty reviewed 

ADN curriculum standards, shared best 

practices, and worked toward regional 

alignment that ensures consistency, rigor, and 

equity across programs. The event fostered a 

strong sense of regional unity and purpose, 

reinforcing the collective goal of preparing 

exceptional nurses for California’s evolving 

healthcare landscape. 
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This gathering marks a major milestone in the Inland Empire Desert Region’s ongoing commitment to 

educational innovation, faculty development, and student success in nursing education. 
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Educational Products and Contact Info 

They Live on Screens—So Let Them Learn on One with CNA Simulations 

 

Students today have grown up 

surrounded by technology. From the 

moment they wake up to the time they 

go to sleep, they interact with screens, 

social media, and apps. Technology 

isn't just a tool for them—it's how 

they move through the world. 

 

For CNA instructors, this creates both 

a challenge and an opportunity. 

Traditional lectures and PowerPoints often fall flat, no matter how important the content is. Many of 

today's students struggle to stay engaged when learning feels passive. They're used to figuring 

things out on their phones—watching, trying, tapping through until something clicks. Sitting 

through a lecture or PowerPoint can be harder for them. 
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That's where CNA Simulations makes a difference. It puts students into the kinds of situations 

they'll actually face—like helping a confused resident or speaking up when something doesn't feel 

right. They get to practice, mess up, and try again. And by the time they're in clinical, they've 

already had that first walkthrough. They've seen how it plays out—and they're not as overwhelmed. 

Students who are nervous or unsure—especially when talking with older adults or residents with 

this kind of practice 

 
As one instructor, Carrie Lewis put it: 

"I think they're scared of clinicals... but watching the dialogue, the interactions, they realize 

they can do it. Then, having that walkthrough—I've already done this in the sim—so when I 

come into the room, even though I may feel a little bit nervous, I know I'm going to knock, I 

know I'm going to introduce myself. I know how this is going to go." 

This kind of rehearsal helps students move from anxiety to action. They're not just watching —

they're practicing clinical judgment, communication, and professionalism. It bridges the gap 

between the classroom and the care floor. 

And it's making a measurable difference. One California partner program saw a 12% increase in 

first-time pass rates on the clinical skills exam after adding CNA Simulations to their training. 

Instructors report that students arrive at clinicals with stronger clinical and communication skills, 

better time management, and more confidence overall. They are better equipped for challenges 

that require critical thinking. 

Students feel it, too. As Ricky Infante, a former CNA student who used CNA Simulations, shared: 

"The simulation exercises definitely helped me to communicate better with patients. It gave me 

scenarios that are comparable to real life. I realized I could use these methods in my own 

experiences with patients."  

Built for CNA programs, CNA Simulations offers clinical scenarios that focus on core clinical 

skills, with careful attention to infection control, safety, professionalism, and communication. It 

works across in-person, hybrid, and online settings—without needing extra lab space or 

equipment. It's also available in Spanish and Mandarin, supporting greater accessibility for ESL 

learners. Today's students aren't disengaged. They're just wired differently. And when we meet 

them with tools that reflect how they live and learn, they show up—ready to grow into the kind, 

capable caregivers our communities need. For more information about CNA Simulations, contact 

us at partners@cnasimvr.com or 240-213-3050

mailto:partners@cnasimvr.com
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The Centers of Excellence (COE) for Labor Market Research are part of the Workforce and 

Economic Development Division of the state Chancellors office.  There are nine centers across the state 

whose work supports the colleges by providing customized data on high growth, emerging, 

and economically critical industries and occupations. COE produces reports and tools that provide a 

picture of the current labor market, and the IE/D is host to one of the centers, led by director Shannon 

Moran. In March, the COE published: “Job Advertisement Occupational Spotlight: Registered Nurses”.  

Highlights of the report: 

• One in six advertised positions in  

           the industry are RNs. 

• In 2024, there were 12,529 RN job  

           postings. 

• More than 15% of the IED job ads          

          were for RNs.  

 

The COE is dedicated to helping the IED gain access to reports to assist in program growth and continued 

support.  IED college, for LMI/LMA reports, contact wederas@collegeofthedesert.edu. 

https://coeccc.net/job-advertisement-occupational-spotlight-registered-nurses/
mailto:wederas@collegeofthedesert.edu
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