
GOAL
 To design curricula and programs responsive to industry needs, preparing a highly skilled workforce.

EDUCATORS
 This regional meeting is for community colleges, K-12, Adult Schools, 

community stakeholders and industry.
INDUSTRY

 Your partnership is critical in building a Strong Workforce. Please join us!

 The agenda includes a labor market update, an industry panel with state and
regional partners, and group discussions.

For more information, please contact: Wendy Deras at wederas@collegeofthedesert.edu 

 N u r s i n g
A s s i s t a n t
R e g i o n a l
A d v i s o r y  

Join us for the Advisory &
Industry Skills Panel

Register Here!

The Riverside Community College District does not discriminate on the basis of race,
color, ethnicity, national origin, sex, disability, age, or any other protected class in its
programs and activities. The following person has been designated to handle inquiries
regarding the nondiscrimination policies or practices:  District Compliance Officer,

3801 Market Street, Riverside, CA 92501, (951) 222-8039.

mailto:wederas@collegeofthedesert.edu
https://forms.gle/Y2RDUVsKpg8TK6EN9
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3:00 pm Welcome & Introductions: Wendy Deras, Industry Sector Manager, Health, Inland Empire 

 

 

3:10 pm “Inland Empire Health LMI Update” Centers of Excellence, IE 

 

  

3:30 pm Program Updates  

 

  Barstow Community College 

 

Chaffey College 

 

College of the Desert 

 

Copper Mountain College 

 

Crafton Hills College  

 

Mt. San Jacinto College 

 

Palo Verde College  

 

Riverside City College 

 

   Victor Valley College  

 

3:50pm Moderated Industry Skills Panel  

 

  

Moderator: Wendy Deras 

 

 

 4:15pm Group Discussions 

 

 

     Zoom 

March 3, 2025 

       3pm-5pm 

 



Certified Nursing Assistants



INTRODUCTIONAGENDA

INDUSTRY ANALYSIS

OCCUPATION ANALYSIS

SUPPLY GAP

1

2

3

NURSING ASSISTANTS
HOME HEALTH AIDES



1. INDUSTRY 
ANALYSIS



IED Healthcare Industry Overview

SOURCE: LIGHTCAST, 2024.2

Industry (NAICS) 2023 Jobs

Government (90) 290,210

Health Care and Social Assistance (62) 264,200

Transportation and Warehousing (48-49) 215,957

Industry (NAICS) 2023 Jobs

Management of Companies and 
Enterprises

8,862

Utilities 5,715

Mining, Quarrying, and Oil and Gas 
Extraction

1,524

Largest Industries, 2023 Jobs

Smallest Industries, 2023 Jobs

1,898,327
All IED 

2023 Jobs

145,928
5-Year Change

2,044,254
2028 Jobs

8%
% Change

264,200
Healthcare 
2023 Jobs

41,126
5-Year Change

305,326
2028 Jobs

16%
% Change



IED Healthcare Industry Overview

SOURCE: LIGHTCAST, 2024.2

- The Health Industry 
and Subsectors are all 
roughly in the top 20th 
percent, for growth, 
when compared to 
other subsectors

- The growth is also at a 
comparable rate 
compared to other 
California regions

Key Takeaways

Projected 5-Year Subsector Growth 
(2023-2028)

2%

8%

13%

12%

11%

21%

1%

1%

10%

5%

11%

17%

6%

2%

15%

12%

10%

19%

0% 5% 10% 15% 20% 25%

Administrative and Support Services

Local Government

Ambulatory Health Care Services

Hospitals

Nursing and Residential Care Facilities

Social Assistance

SD-I LA-OC IE-D



Nursing Assistants



2. OCCUPATION 
ANALYSIS



Occupation Overview

O*NET ONLINE JOB DESCRIPTION:
• “Provide or assist with basic care or support 

under the direction of onsite licensed nursing 
staff. Perform duties such as monitoring of 
health status, feeding, bathing, dressing, 
grooming, toileting, or ambulation of patients 
in a health or nursing facility. May include 
medication administration and other health-
related tasks. Includes nursing care 
attendants, nursing aides, and nursing 
attendants.”

SAMPLE O*NET JOB TITLES:
• Certified Medication Aide (CMA)

• Certified Nurse Aide (CNA)

• Certified Nurses Aide (CNA)
• Certified Nursing Assistant (CNA)

RELEVENT CATEGORIES/CODES:

• TOP Program:
1230.30 Certified Nurse Assistant

• CIP Program:
51.3902 Nursing Assistant/Aide and Patient 
Care Assistant/Aide

• SOC
31-1131 Nursing Assistants



IED DEMAND

Occupation SOC 2023 Jobs 2028 Jobs 2023 – 2028
% Change

5-Year
Openings*

Annual 
Openings*

Nursing Assistants 31-1131 9,709 11,180 15% 8,845 1,769

* This includes both new 
and replacement Jobs

Occupation SOC Unique Job Postings
(Jan 2024 – Dec 2024)

Employers

Nursing Assistants 31-1131 897 191

Estimated Annual Openings = 1,769 Job Openings

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM FEB 2024 – JAN 2025



$17.91 
$18.55 

$20.83 

$21.98 

$23.49 

$17.97 

$19.20 
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Hourly Wage Estimates

Occupational Estimates

Job Posting Data

ESTIMATED WAGES

(Entry Level 
Wages)

2024 UW Self-

Sufficiency 

Standard for 

IED ($20.42)

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM FEB 2024 – JAN 2025



Key TermsEDUCATION AND EXPERIENCE

OCCUPATION ESTIMATES

▪ Typical Education:

• Postsecondary Nondegree Award

• Typical Experience Required:

• None

JOB POSTING DATA

▪ Typical Minimum Education:

▪ High school diploma or equivalent (86%)

▪ Associate Degree (6%)

▪ Bachelor’s Degree (6%)

▪ Above a Bachelor’s Degree (2%)

▪ Typical Experience Required:

▪ 0-1 Years (76%)

▪ 2-3 Years (21%)

▪ 4-6 Years (2%)

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM FEB 2024 – JAN 2025



Key TermsSTUDENT OUTCOMES

SOURCE: LAUNCHBOARD, ACADEMIC YEAR 2021-22

OUTCOMES FOR ACADEMIC YEAR 2021-22

Program Metric Title Inland Empire Statewide

Students 469 3,448

Earned 9+ Career Education Units 25% 21%

Completed Noncredit Workforce Preparation Milestone 86% 80%

Earned an Award: Degree or Cert or Attained Appren. Journey Level Status 4% 14%

Transferred to a Four-Year Institution: Four-Year Postsecondary Institution 4% 5%

Median Annual Earnings $33,400 $35,248

Median Change in Earnings 25% 57%

Attained Living Wage 63% 49%



3. SUPPLY GAP



REGIONAL SUPPLY

SOURCE: MIS DATA MART / IPEDS

TOP 
Code

Program Colleges 2020-21 
Awards

2021-22 
Awards

2022-23 
Awards

3-Year Award 
Average

1230.30 Certified Nurse Assistant 2 Colleges 103 147 161 137

CIP 
Code

Program Colleges 2019-20 
Awards

2020-21
Awards

2021-22 
Awards

3-Year Award 
Average

51.3902
Nursing Assistant/Aide 
and Patient Care 
Assistant/Aide

3 Colleges 150 153 134 146

Community Colleges

Non-Community Colleges

Estimated Annual Total = 283 Awards



SUPPLY GAP
Estimated Annual Gap = 1,486 Job Openings

Unmet Job 
Demand



Home Health Aides



2. OCCUPATION 
ANALYSIS



Occupation Overview

O*NET ONLINE JOB DESCRIPTION:
• “Monitor the health status of an individual 

with disabilities or illness, and address their 
health-related needs, such as changing 
bandages, dressing wounds, or administering 
medication. Work is performed under the 
direction of offsite or intermittent onsite 
licensed nursing staff. Provide assistance with 
routine healthcare tasks or activities of daily 
living, such as feeding, bathing, toileting, or 
ambulation. May also help with tasks such as 
preparing meals, doing light housekeeping, 
and doing laundry depending on the 
patient's abilities.”

SAMPLE O*NET JOB TITLES:
• Caregiver, Certified Home Health Aide 

(CHHA)
• Certified Medical Aide (CMA)
• Certified Nurses Aide (CNA)

RELEVENT CATEGORIES/CODES:

• TOP Program:
1230.80 Home Health Aide

• CIP Program:
51.2602 Home Health Aide/Home Attendant

51.2601 Health Aide

• SOC
31-1128 Home Health and Personal Care Aides



IED DEMAND

Occupation SOC 2023 Jobs 2028 Jobs 2023 – 2028
% Change

5-Year
Openings*

Annual 
Openings*

Home Health and 
Personal Care Aides 31-1128 85,528 108,309 27% 93,369 18,674

* This includes both new 
and replacement Jobs

Occupation SOC Unique Job Postings
(Jan 2024 – Dec 2024)

Employers

Home Health and 
Personal Care Aides 31-1128 4,433 579

Estimated Annual Openings = 18,674 Job Openings

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM FEB 2024 – JAN 2025
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SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM FEB 2024 – JAN 2025



Key TermsEDUCATION AND EXPERIENCE

OCCUPATION ESTIMATES

▪ Typical Education:

• High school diploma or equivalent

• Typical Experience Required:

• None

JOB POSTING DATA

▪ Typical Minimum Education:

▪ High school diploma or equivalent (92%)

▪ Associate Degree (3%)

▪ Bachelor’s Degree (3%)

▪ Above a Bachelor’s Degree (1%)

▪ Typical Experience Required:

▪ 0-1 Years (76%)

▪ 2-3 Years (21%)

▪ 4-6 Years (2%)

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM FEB 2024 – JAN 2025



Key TermsSTUDENT OUTCOMES

SOURCE: LAUNCHBOARD, ACADEMIC YEAR 2021-22

OUTCOMES FOR ACADEMIC YEAR 2021-22

Program Metric Title Statewide

Students 378

Earned 9+ Career Education Units 17%

Completed Noncredit Workforce Preparation Milestone 96%

Earned an Award: Degree or Cert or Attained Apprent. Journey Level 

Status

60%

Median Annual Earnings $32,972

Median Change in Earnings 10%

Attained Living Wage 42%



3. SUPPLY GAP



REGIONAL SUPPLY

SOURCE: MIS DATA MART / IPEDS

TOP 
Code

Program Colleges 2020-21 
Awards

2021-22 
Awards

2022-23 
Awards

3-Year Award 
Average

1230.80 Home Health Aide 0 Colleges 0 0 0 0

CIP 
Code

Program Colleges 2019-20 
Awards

2020-21
Awards

2021-22 
Awards

3-Year Award 
Average

51.3902 Home Health 
Aide/Home Attendant

California Nurses 
Educational Institute 13 3 0 5

Community Colleges

Non-Community Colleges

Estimated Annual Total = 5 Awards



SUPPLY GAP

Estimated Annual Gap = 18,669 Job Openings

Unmet Job 
Demand



CONTACT INFORMATION

Shannon Moran (IED COE Director)

smoran@iegocollaborative.org

Chris Cruzcosa (Senior Research Analyst)

ccruzcosa@iegocollaborative.org

To find all COE publications: https://coeccc.net/publication-search/

mailto:smoran@iegocollaborative.org
mailto:ccruzcosa@iegocollaborative.org
https://coeccc.net/publication-search/
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Labor Market Analysis for: 

1230.30 Certified Nurse Assistant 

Inland Empire/Desert Center of Excellence, Feb 2025  
Prepared by: Christopher Cruzcosa, ccruzcosa@iegocollaborative.org 
  

Summary 
Program LMI Endorsement All LMI Criteria Met 

 

☐ 

Some LMI Criteria Met 
(Proceed with Caution) 

 

LMI Criteria NOT Met 
 

☐ 

 
Program LMI Endorsement Criteria 

Supply Gap Yes     No ☐ 

 Comments: There is projected to be 1,769 annual job openings throughout the Inland Empire/Desert region, 
which is more than the 283 annual average awards conferred by educational institutions over the last 3 
years. Supply data includes both community college awards (137) and non-community college awards (146). 

Living Wage Yes ☐ No   

 Comments: All annual job openings for this occupation have entry-level hourly wages below the IE/D 
living wage of 20.42.1 

Education Yes    No ☐ 

 Comments: Most job postings for target occupations require a high school diploma or equivalent (86%). 
See Exhibits 8 and 9 for more details. 

  
The Inland Empire/ Desert (IE/D) Center of Excellence for Labor Market Research (IE/D COE) reviewed the following 
occupations to prepare this report:  

• Middle-Skill (typically require training/education above a HS diploma but less than a bachelor’s degree)  
o Nursing Assistants (31-1131) 

 

Summary of findings 

Demand 

• The number of jobs related to the nursing assistants is projected to increase 15% through 2028, with 1,769 
annual job openings (new and replacement jobs). 

• Hourly entry-level wages for the occupation are below living wage at the 25th percentile hourly, estimated to be 
$18.55 in IE/D.  

• There were 897 online job postings from 191 employers over the past 12 months with the highest postings for 
certified nursing assistants. 

• Most job postings for target occupations require a high school diploma or equivalent (86%), followed by associate 
degree (6%), bachelor’s degree (6%), and above a bachelor's degree (2%) 

 Supply 

• On average, there were 283 annual awards conferred by educational institutions over the last 3 years in related 
fields: 137 from community colleges and 147 from other institutions (e.g., 4-year universities, private schools). 

• IE/D community college students that exited these programs in the 2021-22 academic year earned a median 
annual wage of $33,400 ($16.06 per hour). 

• In 2021-22, 63% of students that exited their program reported that they are earning a living wage.  

  

 
1 The UW self-sufficiency standard is currently used by the CO and other COEs, the self-sufficiency standard was last updated by UW in 2024. To provide an alternative 
perspective, the COE will provide an alternative living wage calculation from MIT in the analysis below as an additional reference point. MIT estimates, the living wage for an 
adult with no kids living in 2024 is $26.30 in Riverside County and $25.17 in San Bernadino County.  

https://selfsufficiencystandard.org/California/
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Introduction 
California Community College Certified Nurse Assistant (TOP 1230.30) programs prepare students for employment in 
routine nursing services of patients in hospitals or long-term care facilities practiced under the direction of nursing or 
medical staff, and specific to the nurse assistant certification examination; includes Acute Care Nurse Assistant 
(Taxonomy of Programs, 2023). The knowledge, skills, and abilities trained by Certified Nurse Assistant programs lead to 
employment in occupations related to nursing assistance.  
 

Job Demand 
In 2023, there were 9,709 jobs in occupations related to nursing assistance in the IE/D region. Regional employment for 
this occupation group is projected to increase by 15% through 2028 with 1,769 job openings projected annually. Exhibit 1 
displays the job count, five-year projected job growth, and job openings in the region.  
 
 

Exhibit 1. Five-year projections for occupations related to nursing assistance,  
IE/D Region, 2023-2028 

 
SOURCE: LIGHTCAST 2025.1 

 

Job Postings 
The following analysis for occupations related to nursing assistance using online job posting data.  
 
Important note: The data produced in this section were generated by leveraging online job posting data sourced from 
Lightcast, which is the labor market analytics software tool COEs use to produce these briefs. The job posting data is 
collected from scraping online job boards such as LinkedIn, Indeed, Glassdoor and many others. The process Lightcast 
uses to assemble this data does have some limitations due to methods that recruitment professionals sometimes use 
(e.g., posting one job to fill multiple positions). For example, the number of jobs posted is not necessarily the same as the 
number of job vacancies.2 While not perfect, Lightcast leverages machine learning and other AI technologies to enrich, 
deduplicate and aggregate this information to make it a meaningful dataset.  
 
Exhibit 2 displays the number of job ads posted for occupations related to nursing assistance over the last 12 months and 
the median posting duration. Over the previous 12 months, there were 897 unique job postings for occupations related to 
nursing assistance in the region from 191 employers.  
 

Exhibit 2. Job ads and posting duration, IE/D Region, Feb 2024 – Jan 2025 

 
 

SOURCE: LIGHTCAST 2025.1 
 

  

 
2 "Job Posting Analytics (JPA) Methodology." Lightcast Knowledge Base, https://kb.lightcast.io/en/articles/6957446-job-posting-analytics-jpa-methodology  
 

https://kb.lightcast.io/en/articles/6957446-job-posting-analytics-jpa-methodology
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Earnings 
Exhibit 3 displays the hourly earnings for occupations related to nursing assistance compares both to the UW Self-
Sufficiency Standard for the IE/D of $20.423 and the MIT IE/D living wage of $25.73.4  
 

Exhibit 3. Projected hourly earnings by percentile, IE/D Region, 2023 

 
 

SOURCE: 2025.1 
 
All projected entry-level earnings (that is, the earnings of the lowest paid 25% of employees in the IE/D) were below the 
UW Self-Sufficiency Standard for the IE/D (see Exhibit 3). Nursing Assistants are also below the MIT living wage for an 
adult with no children ($25.73) in projected entry-level earnings (see Exhibit 3).  

 
3 The UW self-sufficiency standard is currently used by the CO and other COEs, the self-sufficiency standard was last updated by UW in 2024. To provide an alternative 
perspective, the COE will provide an alternative living wage calculation from MIT in the analysis below as an additional reference point. MIT estimates, the living wage for an 
adult with no kids living in 2024 is $26.30 in Riverside County and $25.17 in San Bernadino County.  
4 ibid.  

https://selfsufficiencystandard.org/California/
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Advertised Salary from Online Job Ads 
Exhibit 4 displays the regional online advertised salaries for the occupations related to nursing assistance over the last 12 
months. The salary information of online job ad data suggests employers advertise an hourly wage for entry level workers 
(the 25th percentile) of $19.20, which is roughly equivalent to an annual salary of $39,936. 
 

Exhibit 4. Hourly earnings of job postings by percentile, IE/D Region, Feb 2024 – Jan 2025 
 

 
SOURCE: LIGHTCAST 2025.1 

 
 

Online Job Advertisements: top job titles, skills, education & work 
experience. 
  
Exhibit 5 displays the job titles most frequently used in job postings for the occupations related to nursing assistance over 
the last 12 months. Assessing the top advertised job titles may provide insight into the types of positions sought by 
employers. 
 

Exhibit 5. Job titles most frequently used in job ads,  
IE/D Region, Feb 2024 – Jan 2025 

 
SOURCE: LIGHTCAST 2025.1 

 
 
Exhibit 6 displays the employers posting the most job ads for this occupational group during the last 12 months. Showing 
employer names can provide insight into where students may find employment after completing a program and may 
inform job development and other employer engagement targets for faculty and staff involved in related programs. 
Universal Health Services and Desert Regional Medical Center had the highest unique job posts for this occupational 
group in the last 12 months.  Posting intensity is the ratio of total job posts to unique job posts which are deduplicated. A 
higher posting intensity can represent the level of effort and activity the organization is putting into hiring for that position. 
The following report comes directly from Lightcast’s Job Posting Analytics dashboard.  



PAGE |  5 

  
Exhibit 6. Employers posting the most job ads,  

IE/D Region, Feb 2024 – Jan 2025 
 

 
SOURCE: LIGHTCAST 2025.1 
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Exhibit 7 displays the top common, specialized and computer skills that were included in the job postings over the last 12 
months. Today’s demand is an important indicator of which skills employers are looking for in the current market. 
Analyzing skills from a historical perspective as well as projecting the future needs of employers may provide insight into 
how the job posting skills demand compares to the market as a whole.  Rapidly growing skills are those that are 
increasing in demand at a faster rate than the market as a whole. 5 
 

Exhibit 7. Top 10 in-demand skills from employer job ads,  
IE/D Region, Feb 2024 – Jan 2025 

 

 

 
 

SOURCE: LIGHTCAST 2025.1 

 
 
 
  

 
5 “What are Lightcast Skill Projects”, Lightcast Knowledge base, https://kb.lightcast.io/en/articles/8496296-what-are-lightcast-skill-projections 
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Exhibit 8 includes the minimum educational requirements from job postings for this occupational group with a high school 
diploma or equivalent (86%) significantly greater than associate degree (6%) or bachelor’s degree (6%) or above a 
bachelor's degree (2%). 
  

 
Exhibit 8 Minimum educational requirements in job postings for this occupational group,  

IE/D Region, Feb 2024 – Jan 2025 
 

 
SOURCE: LIGHTCAST 2025.1 

 

 

For nursing assistants, the Bureau of Labor Statistics (BLS) education attainment data in Exhibit 9 for current 
professionals in the occupations of interest indicates that an estimated 44% of workers have completed some college or 
an associate degree as their highest level of education.  
 

Exhibit 9 National-level Education Attainment for Occupations  

 

 
SOURCE: BLS 2021 

 

 
 
 
Exhibit 10 displays the work experience typically required from employer job ads for this occupational group. The majority 
(76%) of employers listing minimum experience requirements sought candidates with 0-1 years of previous work 
experience.  
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Exhibit 10 Work experience requirements,  
IE/D Region, Feb 2024 – Jan 2025 

 

 
SOURCE: LIGHTCAST 2025.1 

 
 
Student Completions and Program Outcomes 
Exhibit 11 displays student completions for the Certified Nurse Assistant (TOP 1230.30) programs over the last three 
academic years (2020-2023). In the previous three academic years, two regional community colleges issued an average 
of 137 awards in relevant programs.   
 
 

Exhibit 11 Annual average community college awards for Certified Nurse Assistant (TOP 1230.30),  
IE/D, 2020-2023 

 
 

SOURCE: MIS DATA MART 
 

Non-Community College Supply 
 
Exhibit 12 displays award completion data available for these IE/D non-community college programs: Nursing 
Assistant/Aide and Patient Care Assistant/Aide (CIP 51.3902). 
 
In the previous three academic years, three regional non-community college institutions issued an average of 146 awards 
in relevant programs.   
 

Exhibit 12 Annual average non-community college awards for nursing assistance programs, IE/D, 2019-2022 

 
SOURCE: IPEDS 
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Strong Workforce Program Outcomes 
 
California SWP program outcome data may provide useful insight into the likelihood of success for the proposed program. 
Community college student outcome information based on the selected TOP code and region is provided in Exhibit 13. 

 
Exhibit 13 Certified Nurse Assistant strong workforce program outcomes, IE/D & California, 2021-22 

 Program Metric Title Inland Empire Statewide 

Students 469 3,448 

Earned 9+ Career Education Units 25% 21% 

Completed Noncredit Workforce Preparation Milestone 86% 80% 

Earned an Award: Degree or Cert or Attained Appren. Journey Level Status 4% 14% 

Transferred to a Four-Year Institution: Four-Year Postsecondary Institution 4% 5% 

Median Annual Earnings $33,400 $35,248 

Median Change in Earnings 25% 57% 

Attained Living Wage 63% 49% 
SOURCE: LAUNCHBOARD 
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Appendix: Methodology 
Exhibit 13 displays the average annual California Community College (CCC) awards conferred during the three academic 
years between 2020 and 2023 from the California Community Colleges Chancellor's Office Management Information 
Systems (MIS) Data Mart. Awards are the combined total during the timeframe, divided by three in this case to calculate 
an annual average. This is done to minimize the effect of atypical variations that might be present in a single year. 
 
Community college student outcome information is from LaunchBoard and based on the selected TOP code and region. 
These metrics are based on records submitted to the California Community Colleges Chancellor's Office Management 
Information Systems (MIS) by community colleges, which come from self-reported student information from CCC Apply 
and the National Student Clearinghouse. Employment and earnings metrics are sourced from California's Employment 
Development Department's Unemployment Insurance database. When available, outcomes for completers are reported to 
demonstrate the impact that earning a degree or certificate can have on employment and earnings. For more information 
on the types of students included for each metric, please see the web link for LaunchBoard's Strong Workforce Program 
Metrics Data Element Dictionary in the References section (LaunchBoard, 2023a). Finally, employment in a job closely 
related to the field of study comes from self-reported student responses on the CTE Employment Outcomes Survey 
(CTEOS) administered by Santa Rosa Junior College (LaunchBoard, 2023a). 
 

Appendix: References 
 

Type of Data Source 
Occupational Projections, Wages, and Job Postings Traditional labor market information data is sourced from Lightcast, a 

labor market analytics firm. Lightcast occupational employment data 
are based on final Lightcast industry data and final Lightcast staffing 
patterns. Wage estimates are based on Occupational Employment. 
https://lightcast.io/ 

Living Wage (UW) Center for Women's Welfare, University of Washington. (2024). The 
self-sufficiency standard for California 2024. 
http://www.selfsufficiencystandard.org/.  
 
This calculation measures the income necessary for an individual of 
family to afford basic expenses. The data assesses the cost of 
housing, food, childcare, health care, transportation, and taxes. The 
living wage for one adult in San Bernardino County is $20.07 per hour 
($42,392 annually). The living wage for one adult in Riverside County 
is $20.76 per hour ($43,854 annually). The average living wage to 
represent Inland Empire/Desert is $20.42 per hour ($43,123 annually). 

Living Wage (MIT) The living wage is derived from MITs Living Wage Calculator, which 
measures the income necessary for an individual of family to afford 
basic expenses. The data assesses the cost of housing, food, 
childcare, health care, transportation, and taxes. For more information, 
see: https://livingwage.mit.edu/pages/methodology 
The living wage for one adult in San Bernardino County is $25.17 per 
hour ($52,353.60 annually). The living wage for one adult in Riverside 
County is $26.30 per hour ($54,704 annually). The average living 
wage to represent Inland Empire/Desert is $25.74 per hour (53,539.20 
annually) 

Typical Education and Training Requirements, 
and Educational Attainment 

The Bureau of Labor Statistics (BLS) provides information about 
education and training requirements for hundreds of occupations. BLS 
uses a system to assign categories for entry-level education, work 
experience in a related occupation, and typical on-the-job training to 
each occupation for which BLS publishes projections data. For more 
information, see 
https://www.bls.gov/emp/documentation/education/tech.htm 

Educational Supply  The CCCCO Data Mart provides information about students, courses, 
student services, outcomes and faculty and staff. For more 
information, see: https://datamart.cccco.edu 
The National Center for Education Statistics (NCES) Integrated 
Postsecondary Integrated Data System (IPEDS) collects data on the 
number of postsecondary awards earned (completions). For more 
information, see https://nces.ed.gov/ipeds/use-the-data/survey- 
components/7/completions 

https://lightcast.io/
http://www.selfsufficiencystandard.org/
https://www.bls.gov/emp/documentation/education/tech.htm
https://datamart.cccco.edu/
https://nces.ed.gov/ipeds/use-the-data/survey-components/7/completions
https://nces.ed.gov/ipeds/use-the-data/survey-components/7/completions
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Student Metrics and Demographics LaunchBoard, a statewide data system supported by the California 
Community Colleges Chancellor's Office and hosted by Cal-PASS 
Plus, provides data on progress, success, employment, and earnings 
outcomes for California community college students. For more 
information, see: 
https://www.calpassplus.org/LaunchBoard/Home.aspx 

 
 
 
 

https://www.calpassplus.org/LaunchBoard/Home.aspx
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Introduction 
California Community College Home Health Aide (TOP 1230.80) programs prepare students for employment in the 
principles and techniques used to assist elderly, convalescent, or disabled patients in their homes by providing for their 
health care needs (Taxonomy of Programs, 2023). The knowledge, skills, and abilities trained by Home Health Aide 
programs lead to employment in occupations related to home healthcare.  
 

Job Demand 
In 2023, there were 85,525 jobs in occupations related to home healthcare in the IE/D region. Regional employment for 
this occupation group is projected to increase by 27% through 2028 with 18,674 job openings projected annually. Exhibit 1 
displays the job count, five-year projected job growth, and job openings in the region.  
 
 

Exhibit 1. Five-year projections for occupations related to home healthcare,  
IE/D Region, 2023-2028 

 
SOURCE: LIGHTCAST 2025.1 

 

Job Postings 
The following analysis for occupations related to home healthcare using online job posting data.  
 
Important note: The data produced in this section were generated by leveraging online job posting data sourced from 
Lightcast, which is the labor market analytics software tool COEs use to produce these briefs. The job posting data is 
collected from scraping online job boards such as LinkedIn, Indeed, Glassdoor and many others. The process Lightcast 
uses to assemble this data does have some limitations due to methods that recruitment professionals sometimes use 
(e.g., posting one job to fill multiple positions). For example, the number of jobs posted is not necessarily the same as the 
number of job vacancies.2 While not perfect, Lightcast leverages machine learning and other AI technologies to enrich, 
deduplicate and aggregate this information to make it a meaningful dataset.  
 
Exhibit 2 displays the number of job ads posted for occupations related to home healthcare over the last 12 months and 
the median posting duration. Over the previous 12 months, there were 4,433 unique job postings for occupations related 
to home healthcare in the region from 579 employers.  
 

Exhibit 2. Job ads and posting duration, IE/D Region, Feb 2024 – Jan 2025 

 
SOURCE: LIGHTCAST 2025.1 

 

  

 
2 "Job Posting Analytics (JPA) Methodology." Lightcast Knowledge Base, https://kb.lightcast.io/en/articles/6957446-job-posting-analytics-jpa-methodology  
 

https://kb.lightcast.io/en/articles/6957446-job-posting-analytics-jpa-methodology
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Earnings 
Exhibit 3 displays the hourly earnings for occupations related to home healthcare compares both to the UW Self-
Sufficiency Standard for the IE/D of $20.423 and the MIT IE/D living wage of $25.73.4  
 

Exhibit 3. Projected hourly earnings by percentile, IE/D Region, 2023 

 
 

SOURCE: 2025.1 
 
All projected entry-level earnings (that is, the earnings of the lowest paid 25% of employees in the IE/D) were below the 
UW Self-Sufficiency Standard for the IE/D (see Exhibit 3). The occupation was also below the MIT living wage for an adult 
with no children ($25.73) in projected entry-level earnings (see Exhibit 3).  

 
3 The UW self-sufficiency standard is currently used by the CO and other COEs, the self-sufficiency standard was last updated by UW in 2024. To provide an alternative 
perspective, the COE will provide an alternative living wage calculation from MIT in the analysis below as an additional reference point. MIT estimates, the living wage for an 
adult with no kids living in 2024 is $26.30 in Riverside County and $25.17 in San Bernadino County.  
4 ibid.  

https://selfsufficiencystandard.org/California/
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Advertised Salary from Online Job Ads 
Exhibit 4 displays the regional online advertised salaries for the occupations related to home healthcare over the last 12 
months. The salary information of online job ad data suggests employers advertise an hourly wage for entry level workers 
(the 25th percentile) of $17.29, which may roughly translate to an annual salary of $35,963.  
 

Exhibit 4. Hourly earnings of job postings by percentile, IE/D Region, Feb 2024 – Jan 2025 
 

 
SOURCE: LIGHTCAST 2025.1 

 
 

Online Job Advertisements: top job titles, skills, education & work 
experience. 
  
Exhibit 5 displays the job titles most frequently used in job postings for the occupations related to home healthcare over 
the last 12 months. Assessing the top advertised job titles may provide insight into the types of positions sought by 
employers. 
 

Exhibit 5. Job titles most frequently used in job ads,  
IE/D Region, Feb 2024 – Jan 2025 

 
SOURCE: LIGHTCAST 2025.1 
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Exhibit 6 displays the employers posting the most job ads for this occupational group during the last 12 months. Showing 
employer names can provide insight into where students may find employment after completing a program and may 
inform job development and other employer engagement targets for faculty and staff involved in related programs. Loma 
Linda University and Maxim Healthcare Services had the highest unique job posts for this occupational group in the last 
12 months.  Posting intensity is the ratio of total job posts to unique job posts which are deduplicated. A higher posting 
intensity can represent the level of effort and activity the organization is putting into hiring for that position. The following 
report comes directly from Lightcast’s Job Posting Analytics dashboard.  

  
Exhibit 6. Employers posting the most job ads,  

IE/D Region, Feb 2024 – Jan 2025 
 

 
SOURCE: LIGHTCAST 2025.1 
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Exhibit 7 displays the top common, specialized and computer skills that were included in the job postings over the last 12 
months. Today’s demand is an important indicator of which skills employers are looking for in the current market. 
Analyzing skills from a historical perspective as well as projecting the future needs of employers may provide insight into 
how the job posting skills demand compares to the market as a whole.  Rapidly growing skills are those that are 
increasing in demand at a faster rate than the market as a whole. 5 
 

Exhibit 7. Top 10 in-demand skills from employer job ads,  
IE/D Region, Feb 2024 – Jan 2025 

 

 

 
 

SOURCE: LIGHTCAST 2025.1 

 
 
 
  

 
5 “What are Lightcast Skill Projects”, Lightcast Knowledge base, https://kb.lightcast.io/en/articles/8496296-what-are-lightcast-skill-projections 
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Exhibit 8 includes the minimum educational requirements from job postings for this occupational group with High school 
diploma or equivalent (92%) significantly greater than associate degree (3%) or bachelor’s degree (3%) or above a 
bachelor’s degree (1%). 
  

 
Exhibit 8 Minimum educational requirements in job postings for this occupational group,  

IE/D Region, Feb 2024 – Jan 2025 
 

 
SOURCE: LIGHTCAST 2025.1 

 

 

For the middle-skill occupation, the Bureau of Labor Statistics (BLS) education attainment data in Exhibit 9 for current 
professionals in the occupations of interest indicates that an estimated 34% of workers have completed some college or 
an associate degree as their highest level of education.  
 

Exhibit 9 National-level Education Attainment for Occupations  

 

 
SOURCE: BLS 2021 
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Exhibit 10 displays the work experience typically required from employer job ads for this occupational group. The majority 
(76%) of employers listing minimum experience requirements sought candidates with 0-1 years of previous work 
experience.  
  

 
Exhibit 10 Work experience requirements,  

IE/D Region, Feb 2024 – Jan 2025 

 

 
SOURCE: LIGHTCAST 2025.1 
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Student Completions and Program Outcomes 
No student completions for the Home Health Aide (TOP 1230.80) programs were found over the last three academic 
years (2020-2023). Based on the lack of data, it appears that in the previous three academic years, 0 regional community 
colleges issued an average of 0 awards in relevant programs.  

 

 

Non-Community College Supply 
 
Exhibit 12 displays award completion data available for these IE/D non-community college programs: Home Health 
Aide/Home Attendant (CIP 51.2602). 
 
However, student award completion data was not found in the IE/D for other related non-community college programs: 
Health Aide (CIP 51.2601). 
 
In the previous three academic years, one regional non-community college institution issued an average of 5 awards in 
relevant programs.   
 

Exhibit 11 Annual average non-community college awards for home healthcare programs, IE/D, 2019-2022 
 

 
SOURCE: IPEDS 

 
 
 

Strong Workforce Program Outcomes 
 
California SWP program outcome data may provide useful insight into the likelihood of success for the proposed program. 
Community college student outcome information based on the selected TOP code and region is provided in Exhibit 13. 
 

 
Exhibit 12 Home Health Aide strong workforce program outcomes, IE/D & California, most recent academic year 

 

Program Metric Title Statewide 

Students 378 

Earned 9+ Career Education Units 17% 

Completed Noncredit Workforce Preparation Milestone 96% 

Earned an Award: Degree or Cert or Attained Apprent. Journey Level Status 60% 

Median Annual Earnings $32,972 

Median Change in Earnings 10% 

Attained Living Wage 42% 

 
SOURCE: DATAVISTA 
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Appendix: Methodology 
Exhibit 11 displays the average annual California Community College (CCC) awards conferred during the three academic 
years between 2020 and 2023 from the California Community Colleges Chancellor's Office Management Information 
Systems (MIS) Data Mart. Awards are the combined total during the timeframe, divided by three in this case to calculate 
an annual average. This is done to minimize the effect of atypical variations that might be present in a single year. 
 
Community college student outcome information is from LaunchBoard and based on the selected TOP code and region. 
These metrics are based on records submitted to the California Community Colleges Chancellor's Office Management 
Information Systems (MIS) by community colleges, which come from self-reported student information from CCC Apply 
and the National Student Clearinghouse. Employment and earnings metrics are sourced from California's Employment 
Development Department's Unemployment Insurance database. When available, outcomes for completers are reported to 
demonstrate the impact that earning a degree or certificate can have on employment and earnings. For more information 
on the types of students included for each metric, please see the web link for LaunchBoard's Strong Workforce Program 
Metrics Data Element Dictionary in the References section (LaunchBoard, 2023a). Finally, employment in a job closely 
related to the field of study comes from self-reported student responses on the CTE Employment Outcomes Survey 
(CTEOS) administered by Santa Rosa Junior College (LaunchBoard, 2023a). 
 

Appendix: References 
 

Type of Data Source 
Occupational Projections, Wages, and Job Postings Traditional labor market information data is sourced from Lightcast, a 

labor market analytics firm. Lightcast occupational employment data 
are based on final Lightcast industry data and final Lightcast staffing 
patterns. Wage estimates are based on Occupational Employment. 
https://lightcast.io/ 

Living Wage (UW) Center for Women's Welfare, University of Washington. (2024). The 
self-sufficiency standard for California 2024. 
http://www.selfsufficiencystandard.org/.  
 
This calculation measures the income necessary for an individual of 
family to afford basic expenses. The data assesses the cost of 
housing, food, childcare, health care, transportation, and taxes. The 
living wage for one adult in San Bernardino County is $20.07 per hour 
($42,392 annually). The living wage for one adult in Riverside County 
is $20.76 per hour ($43,854 annually). The average living wage to 
represent Inland Empire/Desert is $20.42 per hour ($43,123 annually). 

Living Wage (MIT) The living wage is derived from MITs Living Wage Calculator, which 
measures the income necessary for an individual of family to afford 
basic expenses. The data assesses the cost of housing, food, 
childcare, health care, transportation, and taxes. For more information, 
see: https://livingwage.mit.edu/pages/methodology 
The living wage for one adult in San Bernardino County is $25.17 per 
hour ($52,353.60 annually). The living wage for one adult in Riverside 
County is $26.30 per hour ($54,704 annually). The average living 
wage to represent Inland Empire/Desert is $25.74 per hour (53,539.20 
annually) 

Typical Education and Training Requirements, 
and Educational Attainment 

The Bureau of Labor Statistics (BLS) provides information about 
education and training requirements for hundreds of occupations. BLS 
uses a system to assign categories for entry-level education, work 
experience in a related occupation, and typical on-the-job training to 
each occupation for which BLS publishes projections data. For more 
information, see 
https://www.bls.gov/emp/documentation/education/tech.htm 

Educational Supply  The CCCCO Data Mart provides information about students, courses, 
student services, outcomes and faculty and staff. For more 
information, see: https://datamart.cccco.edu 
The National Center for Education Statistics (NCES) Integrated 
Postsecondary Integrated Data System (IPEDS) collects data on the 
number of postsecondary awards earned (completions). For more 

https://lightcast.io/
http://www.selfsufficiencystandard.org/
https://www.bls.gov/emp/documentation/education/tech.htm
https://datamart.cccco.edu/
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information, see https://nces.ed.gov/ipeds/use-the-data/survey- 
components/7/completions 

Student Metrics and Demographics LaunchBoard, a statewide data system supported by the California 
Community Colleges Chancellor's Office and hosted by Cal-PASS 
Plus, provides data on progress, success, employment, and earnings 
outcomes for California community college students. For more 
information, see: 
https://www.calpassplus.org/LaunchBoard/Home.aspx 

 
 
 
 

https://nces.ed.gov/ipeds/use-the-data/survey-components/7/completions
https://nces.ed.gov/ipeds/use-the-data/survey-components/7/completions
https://www.calpassplus.org/LaunchBoard/Home.aspx


Copper Mountain College 
Certified Nurse Assistant Program

• Spring 2025 cohort has 10 students and started on February 26.

• Onboarding through the CastleBranch/BridgesEXP system has been 
challenging. We need to determine a future plan for what vendor to use for 
background and drug screening.

• We are currently not a test site, we are evaluating which testing vendor to 
use for this cohort.

• We are considering adding a Summer 2025 session.

• Our program is due for renewal this April.

Program Director:  Heidi Stiemsma, MSN, RN

Faculty: Anna Urban, LVN

Health Sciences Specialist: Deanna Johnson





Copper Mountain College 
Certified Nurse Assistant Program

Spring 2025 Cohort



 

 

Regional Health Advisory Meeting Minutes 

Date: 3/3/25 3:00 PM 

Host: Wendy Deras, Director of Regional Health Initiatives, IEDRC via Zoom  

 

Welcome and Opening Remarks 

At 3:00 PM, Wendy Deras welcomed participants to the 2025 CNA/HHA/ACNA Regional 

Advisory Meeting. 

"We do this annually so that our community partners and colleges can get together to discuss 

best practices, updates, and curriculum. This ensures we continue to provide excellent programs. 

The chat is available for participants to download on their devices for networking purposes. 

Please share your contact information in the chat. We will begin with the Center of Excellence 

Labor Market Report, as it provides the data critical for determining whether and how much we 

should grow our programs." 

 

3:10 PM: Inland Empire / Desert Certified Nursing and 

Home Health Aide Labor Market Information (LMI) 

Update 

Presenter: Chris Cruzcosa, Centers of Excellence 

CNA: The labor market data from the Inland Empire Centers of Excellence supports the growth 

of 15% through 2028 with 1769 annual job openings. There were 897 online job postings from 

191 employers. The data presented covers the 2022-2023 academic year and does not yet include 

the newest program data from Crafton Hills College, which graduated its first class in 2022. 

Crafton Hills College is the newest program in the region. This data is used for ACNA as there is 

no TOP or SOC specific to this title.  
 

HHA: The labor market data from the Inland Empire Centers of Excellence supports the growth 

of 27% through 2028 with 18, 674 annual job openings. There were 4433 online job postings 

from 579 employers. The data presented covers the 2022-2023 academic year and does not yet 

include the newest program data from Crafton Hills College, which graduated its first class in 

2022. Crafton Hills College is the newest program in the region. 

 



 

 

Wendy Deras: “There is much confusion about the titles home care aide, personal care aide, 

caregiver, and home health aide. Home care/personal care aides and caregivers do not require 

education or certification. They need to be fingerprinted and put on the registry through the 

Department of Social Services and on a registry for any private duty. It is illegal for a caregiver 

to work for money or a person to hire and pay someone who is not on the registry. This is 

something that needs to be added to the CNA/HHA programs as information to the graduates. 

The HHA position pays more than CNA, some as high as $38 per hour in our region. CNAs will 

not know this, so they do not take the HHA class. It is a best practice to integrate the HHA into 

the CNA so that they graduate with both. The Home Health Aide is a title and a state 

Certification. They make higher wages and are hired by Hospice and Home Health Companies. 

All do direct patient care, but HHA is state certified by the CDPH. There is also confusion on 

CNAs and patient care technicians or assistants. Hospitals do not have to hire Certified Nurse 

Aides unless they require at their institution. The law is that long-term care and SNF’s are 

required to only hire CNAs.” 

Wendy Deras: “Eisenhower and San Antonio Hospital, do you require the Certification for 

hiring your nursing assistants? 

DeeDee Stark, SARH: “No, we do not require a CNA certification. It would be preferred but 

not a requirement. High school diploma or GED is all we require. We do like them to go to the 

ACNA program.” 

Susan Vedley, Eisenhower Health: “Yes, we want our CNAs certified.” 

Wendy Deras: “Students who successfully pass the first semester of LVN, Psych Tech or RN 

can apply to challenge the CNA state test.” 

CNA Programs in the Region include: 

• Barstow (coming soon) 

• Chaffey College 

• College of the Desert 

• Copper Mountain College 

• Crafton Hills College 

• Mt. San Jacinto 

• Riverside City College 

• Palo Verde College 

• Victor Valley College  

CNA Programs in the Region include: 

• Crafton Hills College 

• College of the Desert (coming soon) 

• Mt. San Jacinto  



 

 

• Palo Verde College (coming soon) 

• Riverside City College (coming soon) 

• Victor Valley College (coming soon) 

The full LMI report is included in the packet provided to attendees. 

 

3:20 PM: College Reports and Updates 

Chaffey College 

Speaker: Sarah Bonomo, Program Director 

• Program Overview: 

o the program is well-established and currently accommodates 60 students across two locations. 

o each location enrolls 30 students, further divided into two cohorts for clinical site placements. 

• Program Performance: 

o the latest available data indicates a 97% pass rate on student exams. 

o the program is consistently at full capacity, with 30 students in Fontana and 29 in Chino as of 

the latest update. 

o an alternate list of 15 students is maintained to fill available spaces at the beginning of each 

cohort. 

• Program Growth: 

o the program continues to seek expansion opportunities in alignment with institutional goals. 

o efforts are underway, in collaboration with the Dean, to secure additional clinical site 

placements and faculty. 

o While completion rate data is still being gathered, program leadership is actively tracking this 

information for future reporting. 

• Additional Program Details: 

o the program operates as a noncredit program. 

o a Home Health Aide program exists but is not currently running. 

 

 

 

 



 

 

College of the Desert 

Speaker: Sarah Fry, Program Director 

• Program Transition: 

o The CNA program has been submitted for approval to transition to a noncredit format. 

o The revised program will consist of 72 theory hours and include professionalism, 

employability, and soft skills in response to employer feedback. 

 

• Program Expansion: 

o A Home Health Aide program is also being submitted for approval. 

o A previous approval for the Home Health Aide program lapsed due to low enrollment. 

o The new scheduling approach will place the Home Health Aide program immediately 

after the CNA program to encourage direct entry from CNA graduates. 

 

• Enrollment Challenges: 

o Enrollment trends have shifted—previously, spots were competitive due to the RN 

multi-criteria point system. 

o The removal of CNA certification from the RN multi-criteria has led to difficulties in 

filling classes. 

o Interest remains high (approximately 50 students attend orientation), but many do not 

complete the onboarding process (clearances, physicals, vaccinations, background 

checks). 

o As a result, only 14 students were enrolled in the last cohort. 

 

• Employer Perspectives & Workforce Pipeline: 

o Employers emphasize the need for CNAs, citing high turnover rates (85%) in long-term 

care facilities. 

o Some schools have adjusted multi-criteria to incentivize CNA work experience, 

awarding more points for 6+ months of CNA experience rather than just certification. 

o Employer feedback suggests that while 6–12 months of CNA experience is ideal, even 

6 months is beneficial due to workforce shortages (Dee Dee Stark: SARH, Susan 

Vedley: Eisenhower Health, Ronn Ellenich: High Desert Continuing Care Center). 

o Some healthcare facilities encourage CNAs to continue working while in RN programs, 

creating a strong employment pipeline. 

 

• Next Steps & Considerations: 

o the program is exploring ways to improve commitment and completion rates. 

o feedback from employers is being considered to align training requirements with 

workforce needs. 

o adjusting multi-criteria to prioritize CNA work experience may help sustain enrollment 

and workforce retention faculty. 

 



 

 

 

Copper Mountain College 

Speaker: Heidi Stiemsma, Program Director 

Program Overview 

• Copper Mountain College operates a small CNA program, currently directed by Heidi 

Stiemsma, who was recently appointed. 

• The faculty member, Anna Urban, is also employed at a tenant facility, providing valuable 

insight into the skills required for CNAs at that location. 

• Deanna, Health Sciences Specialist, assists with tracking paperwork and onboarding students. 

Cohort & Scheduling Adjustments 

• A cohort of 10 students was scheduled to begin at the start of the semester but was pushed to 

the last 12 weeks due to the transition in program leadership. 

• The delayed start turned out to be beneficial, allowing more time for student onboarding. 

Onboarding Challenges 

• Students must complete onboarding at a tenant facility, using Castle Branch Bridges EXP to 

upload required documents. 

• Many students struggle with understanding required documentation, such as titers, TB tests, 

and vaccinations. 

• Significant faculty time is spent guiding students through the onboarding process. 

• The recent Castle Branch migration to Bridges EXP added further complexity, prompting a 

review of whether the program still needs to use Castle Branch at all. 

Testing Site & Vendor Considerations 

• The program is not currently a CNA test site and is evaluating vendors. 

• Headmaster is being considered for the semester due to delays in Credentia's testing process. 

• A final decision is pending to ensure students are prepared with the correct testing rubrics. 

Future Program Plans & Considerations 

• The CNA program was offered in Fall 2024 and Spring 2025, with a lapse in previous offerings 

due to faculty shortages. 

• A summer cohort is under consideration to meet community demand, though onboarding 

logistics remain a barrier. 

• The program is due for renewal in April. 

Improving Student Support for Onboarding 

• CNA students often struggle with complicated Castle Branch instructions for medical 

clearances. 

• The program is exploring simplified guides or tip sheets to make requirements clearer at the 

student level. 



 

 

 

• Feedback from other programs suggests providing hands-on onboarding assistance or 

coordinating on-site services. 

Alternative Approaches from Other Schools 

• Some programs hire a physician and lab technician to visit campus and complete all medical 

requirements in one day, funded through grants. 

• Others provide a detailed packet at orientation and partner with urgent care clinics to offer low-

cost screenings for students without a primary care provider. 

Success Story 

• In Fall 2024, only 6 out of 12 students were approved due to incomplete onboarding. 

• This semester, all students completed onboarding successfully, marking a significant 

improvement. 

 

Mt. San Jacinto College (MSJC) 

Speaker: Joyce Johnson (Reporting for CNA Director Patricia McBee) 

Program Structure 

• The program enrolls between 30 to 45 students per semester, with cohorts in both fall and 

spring. 

• There is a partnership with Newview High School, which enrolls 15 students per semester. 

Fall 2024 Outcomes 

• The Newview High School cohort started with 15 students, all of whom completed the 

program. 

• 13 of the 15 students passed the state exam, resulting in an 87% pass rate. 

• The MSJC program had 26 students, with 24 completing the program, achieving a 95% pass 

rate. 

Spring 2025 Enrollment 

• The Newview High School cohort consists of 15 students. 

• The MSJC program has 30 students enrolled. 

• All students are progressing successfully, with zero attrition reported so far. 

Fall 2025 Plans 

• The program will continue to enroll 15 students from Newview High School. 

• The MSJC program will increase its intake to 45 students. 

• A new high school partnership with Hemet High School will begin, adding an additional 15 

students. 

• This expansion will significantly increase student participation in the program. 



 

 

CNA State Exam Testing Site Development 

• The program is exploring the possibility of establishing a CNA state testing site at MSJC. 

• Discussions are ongoing with Newview High School as a potential partner in this initiative. 

• Information and guidance have been received from Wendy, and additional avenues are being 

considered to move forward with this plan. 

 

Palo Verde College Nursing and Allied Health Program Updates 

Theresa Becker, Dean of Nursing and Allied Health: 

Program Status and Enrollment 

• Palo Verde College is not running its CNA program this semester due to low enrollment. 

• When the program is paused for a semester, the next cohort tends to have higher enrollment, so 

this strategy has been used to optimize class sizes. 

• The program is working on submitting its application for the summer session renewal, which 

had lapsed due to a misunderstanding that summer required a separate renewal process. 

Home Health Aide Program Update 

• The Home Health Aide program was previously approved but encountered administrative 

issues that prevented it from running. 

• The program had to be resubmitted through curriculum approval and CDPH and remains a 

work in progress. 

Future Enrollment Plans 

• The program is slated to accept 15 students for either the summer or fall semester. 

• Fall enrollment may be prioritized, as summer sessions attract more high school students, who 

often have competing commitments such as prom and homecoming, impacting program 

completion. 

Onboarding and Castle Branch Challenges 

• Castle Branch continues to present significant delays in student approval for clinical sites. 

• Faculty and students report difficulties with Castle Branch, requiring additional time for 

approvals. 

• Some delays are due to students not reading instructions carefully or healthcare providers 

submitting incomplete forms (e.g., missing lot numbers, expiration dates). 

• Clinical placement coordinators spend substantial time assisting students in uploading 

documents correctly. 

Program Policy Review 

• The program previously removed CNA experience from the multi-criteria checklist for RN 

admissions. 



 

 

 

• Based on discussions with other schools, the program is considering requiring six months of 

CNA experience in a long-term care facility as part of the revised criteria. 

Program Outlook 

• Despite these challenges, the CNA program remains strong and is working toward improving 

student preparedness, enrollment processes, and employer alignment. 

 

Riverside City College  

Jill Smithen, Program Director 

Spring Enrollment 

• The program began the semester with 158 students across both the online and traditional 

formats. 

• The program includes partnerships with local high schools, specifically La Sierra High School 

for this cohort. 

• Of the 27 students at La Sierra High School, 15 were dual enrollment students. 

• The program ended with 136 students, resulting in an 86% completion rate. 

Summer 2024 Enrollment 

• The acute care program was offered with 70 students enrolled. 

• The program concluded with 60 students, resulting in an 85% completion rate. 

• The acute care program runs as a six-week course. 

Fall Enrollment 

• The 16-week program started with 203 students, consisting of 175 traditional students and 28 

online students. 

• The program ended with 168 students enrolled. 

• The high school partnership for dual enrollment only operates in the spring semester, 

specifically for graduating seniors. 

Winter 2024 Offerings 

• The program successfully ran its first Home Health Aide rotation, enrolling 10 students, of 

which 9 completed the program. 

• The acute care program was also offered, but enrollment dropped from 70 to 37 students due to 

faculty retirements. 

• Five faculty members who previously ran the acute care program retired, leading to a transition 

in program leadership. 

 



 

 

Summer 2025 Goals 

• The new faculty member leading the acute care program is projecting enrollment to increase to 

60 students. 

Current Enrollment and Expansion 

• There are 230 students enrolled, including 150 in the traditional program and 30 in the online 

program. 

• The dual enrollment program has expanded to include three additional high schools in Moreno 

Valley, alongside La Sierra High School. 

• The program has received approval for an eight-week CNA course, which will launch after 

spring break this semester. 

Future Goals 

• The fall enrollment goal is to maintain 240 students across the different program tracks. 

• The plan includes integrating the eight-week CNA program, acute care program, and Home 

Health Aide program to create a seamless pathway for students to earn all three certificates. 

• Since Home Health Aide enrollment has been challenging, the program aims to place it 

between CNA and acute care to encourage completion. 

 

Victor Valley College  

Speaker: Kelly Dowland, RNPD 

Program Structure 

• The program operates three cohorts per year: spring, summer, and fall. 

• Spring and fall are regular cohorts, while the summer cohort is specifically for high school dual 

enrollment students. 

• The program partners with six high schools, accepting only sophomores and juniors who are at 

least 16 years old. 

• Last year, the program reached its maximum capacity of 100 students, with 40 students in both 

spring and fall and 20 students in the summer cohort. 

Enrollment and Application Process 

• The program has become highly competitive, with the application period opening months 

before the semester begins. 

• Orientation for accepted students is held in May for the September start. 

• Students receive a detailed packet outlining all required documentation, including drug testing, 

titers, and vaccinations. 

• Admission operates on a first-come, first-served basis, with the first 40 students who complete 

all requirements being admitted to the spring and fall cohorts. 

• Faculty assist students with the application and onboarding process as needed. 

• The application cap is typically set at 75 students, with those applicants being invited to  



 

 

orientation. 

• For the fall semester, 100 applications were received within five minutes, prompting 

discussions about adding a second cohort to accommodate demand. 

Summer Enrollment Process 

• The summer cohort enrolls 20 students, with 75 applications received for the upcoming 

summer session. 

• To ensure fair selection, each partnering high school nominates up to eight students based on 

GPA, attendance, and extracurricular activities. 

• This new process aims to provide equal opportunity across participating schools. 

Current Enrollment and Capacity 

• The program maintains a total enrollment of approximately 100 students annually, which is the 

current capacity limit. 

Completion and Pass Rates 

• The program typically loses one student per semester due to attendance or tardiness. 

• Over the past four years, only one student has failed the program. 

• Completion rates remain high, with most students finishing successfully. 

• State test pass rates are consistently strong, with some semesters achieving a 100% pass rate. 

• The maximum number of students failing the state test per semester has been two, maintaining 

an overall pass rate of approximately 98%. 

Program Expansion and Future Plans 

• The program is working to launch a home health aide and acute care class in the fall. 

• Both courses will be structured as eight-week sessions, running consecutively. 

• The first eight weeks will be dedicated to home health aide training, followed by eight weeks of 

acute care training. 

• The goal is to have these programs fully operational by the upcoming fall semester. 

Employer Panel Discussion 

Wendy Deras: "What training and education would you like to see on applications to give 

candidates an advantage in the hiring process?" 

DeeDee Stark - SARH: "Training and education that can give them leverage in the application 

process is definitely important. As Susan stated, soft skills are crucial. Some of the education we 

would like to see on applications includes BLS certification. If they are going through a CNA 

program, it would also be beneficial for them to have completed workplace violence prevention 

training, which is the assault response course that meets AB 508 and SB 1299 laws. This training 

provides our staff with the necessary tools for de-escalating situations. It is a requirement to be a 

sitter in our emergency department, where those skills are essential. Additionally, taking courses 

in communication skills would be beneficial to improve that area." 



 

 

Wendy Deras: "What does your hiring process look like? If one of the students wanted to be 

hired by you, how would they go about it?" 

Susan Veldey: "I am more than willing to come out and meet students. Doing informal 

interviews allows me to let people know what opportunities are available. One thing I appreciate 

about Eisenhower is that many CNAs aim to become nurses, and we provide financial and donor 

support to help them achieve their goals. This also helps us fill our staffing needs. Whenever you 

are ready, let me know, and I am happy to travel wherever needed." 

DeeDee Stark - SARH: "Our hiring process starts with our recruiters and HR screening 

applications. Once they are reviewed, they are sent to our department managers, who then decide 

whether to schedule an interview. I would love to receive information about job fairs so we can 

send our recruiting team or department managers to participate. For our acute care CNA 

program, I reach out to all department directors, managers, and recruiters, along with the 

instructor for the program. I provide them with the timeline for when acute care CNAs will be 

completing their training and let them know the last week is their interview opportunity. Students 

should know that throughout their internship, they are being reviewed, and we have been able to 

hire a lot of great CNAs through this process." 

Wendy Deras: "What interpersonal and soft skills are most important in your hiring 

decisions? Also, are you still conducting any Zoom interviews, or have you returned to in-

person interviews?" 

Susan Veldey: "At Eisenhower, unless it is someone from out of the area who is moving, I want 

to meet candidates in person. I want them to see the building and understand our patient 

population. It can be intimidating, especially for new CNAs, to see patients walking down the 

hallways with chest tubes or other complex medical conditions. We provide a lot of additional 

training, including education on heart failure and input and output monitoring. However, what I 

really need is for people to show up and be engaged." 

DeeDee Stark - SARH: "Some of the most important soft skills include professionalism, 

punctuality, and preparedness. Candidates should plan to arrive at least 15 minutes early for 

interviews. If they are traveling a long distance, they should account for traffic and other delays, 

ensuring they arrive on time. It is always better to be early and wait in the car than to show up 

late and have to explain why. 

"Candidates should also dress professionally and follow our dress code, which does not allow 

facial tattoos, piercings, or unnatural hair colors like green, purple, or blue. They should bring a 

physical copy of their resume, even if they submitted one online, and if they have never had a job 

before, they can create a resume that includes school experience, clubs, volunteer work, 

references, and future goals. 

"During the interview, candidates should avoid giving only yes or no answers. They should 

elaborate and provide examples. In patient interactions, they should introduce themselves  



 

 

professionally, verify the patient’s name, and ask how they prefer to be addressed. It is also 

essential to explain procedures to patients rather than assuming they know what is happening, 

such as explaining when taking blood pressure or checking temperature." 

Wendy Deras: "Are there any new laws, regulations, or technologies that should be integrated 

into CNA curricula? Also, does your facility use AI, and what should we be teaching students 

about it?" 

Susan Veldey: "AI in the medical field honestly scares me. We are not fully using AI in our 

facility, and I am wary of it. AI can be useful for certain tasks, but it cannot replace human 

decision-making. We still need people to think critically and perform hands-on care." 

DeeDee Stark - SARH: "I see AI as an exciting tool, but it needs to be used properly. We need 

to learn how to use it effectively before implementing it in the hospital setting. In terms of 

technology skills, we would like to see more candidates familiar with using Microsoft Word and 

basic computer functions. While Excel is not necessary, some familiarity with technology makes 

onboarding much easier. This may be a generational issue, as younger candidates tend to be 

more comfortable with technology, while others may need additional training. 

"As for new regulations, I mentioned the assault response course that meets AB 508 and SB 

1299 requirements. This is something that candidates should complete as part of their training." 

Wendy Deras: "Are you open to more internship, externship, or clinical placements? Are you 

currently hiring, and if so, for what positions?" 

Susan Veldey: "We are definitely hiring CNAs, but I do not know the exact number of open 

positions. We also hire LVNs for outpatient settings, the emergency department, and labor and 

delivery. Regarding internships and externships, we try to accommodate as many schools as 

possible, but it is challenging. We want students to have a meaningful clinical experience, not 

just be in the building without direct engagement. However, we do have a lot of outpatient 

clinics where we can place MA and LVN students, though currently, we do not have CNA 

externships." 

DeeDee Stark - SARH: "We currently have an acute care CNA internship with Crafton Hills 

College, which has been an excellent program. I would love to see more acute care CNA 

programs that could serve as a pipeline, especially programs closer to our area. Transportation 

has been an issue for some students, making it difficult for them to apply for positions in our 

facility. 

"As of now, we have three open CNA positions: one per diem evening shift in the OR, one full-

time day shift in telemetry, and one full-time night shift in the observation unit. These openings 

change weekly, as management can request new positions as needed. Our recruiters update the 

job postings every Tuesday, so candidates should check our website on those days for the latest 

opportunities." 



 

 

Wendy Deras: "Jessica mentioned that Providence in the Inland Empire currently has over 87 

open CNA positions across their facilities. While many CNAs aspire to move into home health 

or acute care, long-term care remains the largest employer for entry-level CNAs. It is where they 

develop foundational skills, especially in working with dementia patients, before transitioning 

into other roles." 

Wendy Deras: "Do any employers have additional comments or insights they would like to 

share?" 

(No additional comments.) 

Questions for Employers 

Jill Smithen: "For clinical rotations, what is the maximum number of CNA students allowed per 

instructor? The state ratio is 15:1, but that can be too many for transitioning into acute care. 

What is the preferred ratio?" 

DeeDee Stark - SARH: "At San Antonio, we typically allow 10 students per instructor. This 

ensures that instructors can provide adequate guidance and support. Any more than that, and it 

becomes difficult to oversee all students effectively." 

Wendy Deras: "Susan, do you have a set ratio for acute care nurse aides?" 

Susan Veldey: "Usually, the ratio is 10 to 12 students per instructor, and they rotate through 

multiple floors, including med-surg, telemetry, and the ER. If you need more specifics, I can 

connect you with our clinical coordinator." 

Closing Remarks 

Wendy Deras: "Thank you all for your input. This has been a great discussion, and I appreciate 

your time. Our next advisory meeting will be on April 23rd to discuss best practices for local 

advisory committees. Additionally, the LVN advisory will be on March 17th. We hope to see 

you there! 

 



Last Name First Name Email Job Title Institution/Organization

Amparo Karl RNPD Crafton Hills College 

Becker Theresa theresa.becker@paloverde.edu Dean Nursing and Allied HealthPalo Verde College 

Bonomo Sarah sarah.bonomo@chaffey.edu

Interim Director CNA 

Program Chaffey College

Chris Cruzcosa ccruzcosa@iegocollaborative.org Analyst IEGO/Centers of Excellence 

Deras Wendy

wederas@collegeofthedesert.ed

u

Director of Regional 

Health Initiatives College of the Desert

Dowland Kelly Kelly.dowland@vvc.exu RNPD Victor Valley College 

Ellenich Ronn

Ronald.Ellenich@tenethealth.co

m Administrator Continuing Care Center

French Michelle

mfrench@collegeofthedesert.ed

u

Assistant Director of 

Nursing and Allied 

Health College of the Desert

Fry Sarah sfry@collegeofthedesert.edu

Director, Nursing & 

Allied Health College of the Desert

Johnson Joyce jajohnson@msjc.edu VPI Mt. San Jacinto College 

Logan Leanne llogan@sarh.org CNO SARH

Mallon Christina cmallon@sarh.org ACNO San Antonio Regional Hospital

McFarland Jessica jessica.mcfarland@pacs.com Regional Recruiter PACS

Padfield Karmen karmen.padfield@vvc.edu

Director, Nursing & 

Allied Health Victor Valley College 

Rincon Jessica jessica.rincon@paloverde.edu Faculty Palo Verde College 

Rodden Jennifer jrodden@barstow.edu

Dean of Instruction, 

Career Technical 

Education Barstow Community College

Smithen Jill jill.smithen@rccd.edu

Assistant Professor, 

CNA Riverside City College 

Stark DeeDee dstark@sarh.org Education San Antonio Regional Hospital

Stiemsma Heidi hstiemsma@cmccd.edu

Director of Nursing 

and Health Sciences Copper Mountain College
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Veldey Susan sveldey@eisenhowerhealth.org Clinical Director Eisenhower Health
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