Join us for the Advisory &
Industry Skills Panel

Physical
Therapy
Assistant
Regional
Advisory

January 27, 2025
3-4pm.  Register Here!

GOAL
To design curricula and programs responsive to industry needs, preparing a highly skilled workforce.
EDUCATORS
This regional meeting is for community colleges, K-12, Adult Schools,

community stakeholders and industry.
INDUSTRY

Your partnership is critical in building a Strong Workforce. Please join us!

The agenda includes a labor market update, an industry panel with state and
regional partners, and group discussions.

For more information, please contact: Wendy Deras at wederas@collegeofthedesert.edu

\ \l’ // The Riverside Community College District does not discriminate on the basis of race,
N\ I E D ‘ color, ethnicity, national origin, sex, disability, age, or any other protected class in its
_— o e4e . . . o .

programs and activities. The following person has been designated to handle inquiries

INLAND EMPIRE/DESERT regarding the nondiscrimination policies or practices: District Compliance Officer,
REGIONAL CONSORTIUM 3801 Market Street, Riverside, CA 92501, (951) 222-8039.
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https://forms.gle/2pPeeQiTnkCiNiTY7

HEALTHCARE ADVISORY AGENDA: PTA

Zoom
Monday January 27, 2025
3pm-4pm

3:00 pm

3:10 pm

3:25 pm

3:40 pm

Wrap up

Welcome & Introductions: Wendy Deras, RDEE Health, Inland Empire
“Inland Empire Health Physical Therapy Assistant LMI Update” Centers of Excellence, IEDRC

Program Updates:

College of the Desert: Matthew Wilson, PT, DPT
First cohort
Second cohort
Certificate program: new program

Chaffey College: Adeel Rizvi, PT, DPT
First cohort

Moderated Industry Discussion: Moderator: Wendy Deras

Q&A to assist in developing industry-driven curriculum in the community college PTA programs

2026 Advisory date
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[ED Healthcare Industry Overview

Largest Industries, 2023 Jobs

264,200 1,898,327
Government (90) 290,210 Healthcare AULIED
Health Care and Social Assistance (62) 264,200 2023 Jobs 2023 Jobs
Transportation and Warehousing (48-49) 215,957 G G

41,126 145,928
Smallest Industries, 2023 Jobs 5-Year Change 5-Year Change

G o
Management of Companies and 8,862 305,326 2,044,254
Enterprises 2028 Jobs 2028 Jobs
Utilities 5,715 G G
Mining,.Quarrying, and Oil and Gas 1,524 16% 8%
Extraction

% Change % Change

SOURCE: LIGHTCAST, 2024.2



[ED Healthcare Industry Overview

Projected 5-Year Subsector Growth
(2023-2028)

19%

21%
10%
Nursing and Residential Care Facilities 11%
11%
12%
Hospitals _ 5%
12%
15%
13%
2%
Local Government 1%
8%
6%
Administrative and Support Services 1%
2%
0% 5% 10% 15% 20% 25%

SD-I mLA-OC mIE-D

SOURCE: LIGHTCAST, 2024.2

CENTERS OF EXCELLENCE
FOR LABOR MARKET RESEARCH

Key Takeaways

The Health Industry
and Subsectors are all
roughly in the top 20t
percent, for growth,
when compared to
other subsectors

The growth is also at a
comparable rate
compared to other
California regions
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Occu Dd tion Overview 0-F s

O*NET ONLINE JOB DESGRIPTION: RELEVENT CATEGORIES/CODES:

"Assist physical therapists in providinl%I physical
therapy treatments and procedures. May,’in
accordance with state laws, assist in the

development of treatment plans, carry out E ,

{outtinepft%nctigns, ddecyumean)cfjch‘? pr%)g¥ests of &1 TOP Program:

reatment, and modify specific treatments in : : :
accordance with patientpstatus and within the 1222.00 Physical Therapist Assistant

scope of treatment plans established by a
physical therapist.”

a7 CIP Program:
SAMPLE O*NET JOB TITLES: 51.0806 Physical Therapy Assistant

Certified Physical Therapist Assistant (CPTA) 51.2605 Physical Therapy Technician/Aide
Home Care Physical Therapy Assistant

Home Health Physical Therapist Assistant minlm
Licensed Physical Therapist Assistant (LPTA) Tl SOC

Licensed Physical Therapy Assistant 31-2021.00 Physical Therapist Assistants
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Estimated Annual Openings = 182 Job Openings

Occupation 2023 Jobs 2028 Jobs 2023 - 2028 5-Year Annual
% Change Openings* Openings*

Physical Therapist

Assistants e

31-2021 852 1,105

e

. . : * This includes both new
Occupation Unique Job Postings Employers
(Jan 2024 - Dec 2024) and replacement Jobs

Physical Therapist
Assistant

31-2021 443 124

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM JAN 2024 - DEC 2024



ESTIMATED WAGES

CENTERS OF EXCELLENCE
FOR LABOR MARKET RESEARCH

Hourly Wage Estimates

$62.00
$57.00 $55.02
$52.00
$47.00
$42.00

$37.00

$32.00

10th Pct. Hourly Earnings

25th Pct. Hourly Earnings Median Hourly Earnings 75th Pct. Hourly Earnings 90th Pct. Hourly Earnings

e Qccupational Estimates

=== ]JOb Posting Data

2024 UW Self-
Sufficiency
Standard for
IED ($20.42)

(Entry Level
Wages)

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM JAN 2024 - DEC 2024



EDUCATION AND EXPERIENGE O s

OCCUPATION ESTIMATES JOB POSTING DATA

Typical Education:
High school diploma or equivalent (24%)
Associate Degree (66%)
Bachelor’s Degree (8%)
Above a Bachelor’s Degree (2%)

Typical Education:
Associate Degree

Typical Experience Required:

None Typical Experience Required:

0-1 Years (82%)
2-3 Years (17%)
4-6 Years (1%)

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM JAN 2024 - DEC 2024



JOB POSTING DATA POINTS

Top Employers

County of San Bernardino Physical Therapy

UFC Gym Rehabilitation

Heartbeat Music and Performing Arts .
Treatment Planning

Academy

University of California-Riverside Home Health Care

Federal Government Patient Treatment

. . ° .
... FOR LABOR MARKET RESEARCH

Top Specialized Skills Top Common Skills

Communication

Detail Oriented
Coordinating

Interpersonal Communication

Customer Service

SOURCE: LIGHTCAST, 2024.3, JOB POSTING DATA IS FROM JAN 2024 — DEC 2024



ST U D EN T 0 U T c 0 M ES ‘U E rorcason maemer mismanen

OUTCOMES FOR ACADEMIC YEAR 2021-22

Unduplicated count of enrolled students 1,016
Students who attained a noncredit workforce milestone in a year 29%
Students who earned a degree, certificate, or attained apprenticeship 134
Completed 9* career education units in one year 34%
Attained a living wage 67%
Median annual earnings (all exits) $40,954
Job closely related to the field of study 90%

SOURCE: LAUNCHBOARD, ACADEMIC YEAR 2021-22
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Estimated Annual Total = 61 Awards

Community Colleges

TOP Program Colleges 2020-21 2021-22 2022-23 3-Year Award

Code Awards Awards Awards Average

Physical Therapist

2 Assistant

None 0 0 0 0

Non-Community Colleges

Program Colleges 2019-20 2020-21 2021-22 3-Year Award

Awards Awards Awards Average

Physical Therapist

S Assistant

3 Institutions 51 55 78 61

SOURCE: MIS DATA MART / IPEDS
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Estimated Annual Gap =121 Job Openings

200

182 0
180
160
140

120

100

80

UnmetJob
Demand

60

40

20

Annual Openings CC Awards Non-CC Awards

Labor Gap
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Shannon Moran (IED COE Director)

smoran@ieqgocollaborative.org

Chris Cruzcosa (Senior Research Analyst)
ccruzcosa(@iegocollaborative.org

To find all COE publications: htips://coeccc.net/publication-search/
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Labor Market Analysis for: N
1222.00 Physical Therapist Assistant 0.0'
Prepared by: Christopher Cruzcosa, ccruzcosa@iegocollaborative.org CENTERS OF EXCELLENCE
Summary
Program LMI Endorsement All LMI Criteria Met Some LMI Criteria Met LMI Criteria NOT Met
(Proceed with Caution)
v O O

Program LMI Endorsement Criteria

Supply Gap Yes VY | No OJ

Comments: There is projected to be 182 annual job openings throughout the Inland Empire/Desert region,
which is more than the 61 annual average awards conferred by educational institutions over the last 3
years. Supply data includes both community college awards (0) and non-community college awards (61).

Living Wage Yes V' | No O

Comments: All (100%) of annual job openings for this occupation have entry-level hourly wages above the
IE/D living wage of 20.42.1

Education Yes v l No O

Comments: Most job postings for target occupations require an associate degree (66%). See Exhibits 8
and 9 for more details.

The Inland Empire/ Desert (IE/D) Center of Excellence for Labor Market Research (IE/D COE) reviewed the following
occupations to prepare this report:
o Middle-Skill (typically require training/education above a HS diploma but less than a bachelor’s degree)
o Physical Therapist Assistants (31-2021)

Summary of findings
Demand
e The number of jobs related to this occupation is projected to increase 30% through 2028, with 182 annual job
openings (new and replacement jobs).
e Hourly entry-level wages for the occupation are above living wage at the 25" percentile hourly wage, estimated to
be $31.35in IE/D.
e There were 443 online job postings from 124 employers over the past 12 months with the highest postings for
physical therapy assistants and physical therapist assistants.
e Most job postings for target occupations require an associate degree (66%), followed by a high school diploma or
equivalent (24%), bachelor’s degree (8%), and above a bachelor’s degree (2%).

e On average, there were 61 annual awards conferred by educational institutions over the last 3 years in related
fields: 0 from community colleges and 61 from other institutions (e.g., 4-year universities, private schools).

e For the entire state, 90% of students that exited their program in 2021-22 reported that they are working in a job
closely related to their field of study. However, data was not available for the regional metric.

e Community college programs play an important role diversifying the talent pipeline in these occupations. Most
IE/D professionals in physical therapy occupations are White or Hispanic/Latino (75%), “early career” or “mid-
career” age category (70%), and female (67%). Most community college students in related programs are
Hispanic/Latino (57%), “pre-career/college” age category (100%), and gender could not be determined from
available data.

1 The uw self-sufficiency standard is currently used by the CO and other COEs, the self-sufficiency standard was last updated by UW in 2024. To provide an alternative
perspective, the COE will provide an alternative living wage calculation from MIT in the analysis below as an additional reference point. MIT estimates, the living wage for an
adult with no kids living in 2024 is 526.30 in Riverside County and $25.17 in San Bernadino County.

PAGE| 1


https://selfsufficiencystandard.org/California/

Introduction

California Community College Physical Therapist Assistant (TOP 1222.00) programs prepare students for employment by
studying the principles and procedures used to assist a physical therapist in implementing a pre-scribed plan of therapy
for a patient, including patient instruction and administration of treatments (Taxonomy of Programs, 2023). The
knowledge, skills, and abilities trained by Physical Therapist Assistant programs lead to employment in occupations
related to physical therapy.

Job Demand

In 2023, there were 852 jobs in occupations related to physical therapy in the IE/D region. Regional employment for this
occupation group is projected to increase by 30% through 2028 with 182 job openings projected annually. Exhibit 1
displays the job count, five-year projected job growth, and job openings in the region.

Exhibit 1. Five-year projections for occupations related to physical therapy,
IE/D Region, 2023-2028
2023 2028 2023 -2028 5-YT1 Openings Annual
Jobs Jobs % Change (New + Openings
Replacement (New +

Jobs)  Replacement
Jobs)

Physical Therapist Assistants 31-2021 852 1.105 30% 911 182

SOURCE: LIGHTCAST 2024.3

Job Postings

The following analysis for occupations related to physical therapy using online job posting data.

Important note: The data produced in this section were generated by leveraging online job posting data sourced from
Lightcast, which is the labor market analytics software tool COEs use to produce these briefs. The job posting data is
collected from scraping online job boards such as LinkedIn, Indeed, Glassdoor and many others. The process Lightcast
uses to assemble this data does have some limitations due to methods that recruitment professionals sometimes use
(e.g., posting one job to fill multiple positions). For example, the number of jobs posted is not necessarily the same as the
number of job vacancies.? While not perfect, Lightcast leverages machine learning and other Al technologies to enrich,
deduplicate and aggregate this information to make it a meaningful dataset.

Exhibit 2 displays the number of job ads posted for occupations related to physical therapy over the last 12 months and
the median posting duration. Over the previous 12 months, there were 443 unique job postings for occupations related to
physical therapy in the region from 124 employers.

Exhibit 2. Job ads and posting duration, IE/D Region, Jan 2024 — Dec 2024

Job Title Job Ads Median Posting
Duration
Physical Therapist Assistants 443 22 days

SOURCE: LIGHTCAST 2024.3

2 mop Posting Analytics (JPA) Methodology." Lightcast Knowledge Base, https://kb.lightcast.io/en/articles/6957446-job-posting-analytics-jpa-methodology

PAGE| 2


https://kb.lightcast.io/en/articles/6957446-job-posting-analytics-jpa-methodology

Earnings

Exhibit 3a displays the hourly earnings for occupations related to physical therapy and Exhibit 3b displays the hourly
earnings for job postings of the same occupations and compares both to the UW Self-Sufficiency Standard for the IE/D of
$20.423 and the MIT IE/D living wage of $25.73.% The living wage criteria is determined by using the data in Exhibit 3a but
Exhibit 3b is also shown to provide regional context using job posting data.

Exhibit 3a. Projected hourly earnings by percentile, IE/D Region, 2023

$50
$45
$40
$35
$30
$25.73 $27.94
$25
$2042
§o0 momnrmmToRERARAARAnRAARRARnasnmnm R m AR Conmnnmmmmnmmmn AR Sonnmnnmmmmmmmn i mm S
Pct. 10 Hourly Earnings Pct. 25 Hourly Earnings Median Hourly Earnings Pct. 75 Hourly Earnings Pct. 90 Hourly Earnings
® Physical Therapist Assistants
SOURCE: LIGHTCAST 2024.3
Exhibit 3b. Hourly earnings of job postings by percentile, IE/D Region, Jan 2024 — Dec 2024
$60

$56.02

$19.94

Pct. 10 Hourly Eamnings Pct. 25 Hourly Earnings Median Hourly Earnings Pct. 75 Hourly Earnings Pct. 90 Hourly Earnings

@ Physical Therapist Assistants
SOURCE: LIGHTCAST 2024.3
All projected entry-level earnings (that is, the earnings of the lowest paid 25% of employees in the IE/D) were above the

UW Self-Sufficiency Standard for the IE/D (see Exhibit 3a). The occupation was also above the MIT living wage for an
adult with no children ($25.73) in projected entry-level earnings (see Exhibit 3a).

3 The uw self-sufficiency standard is currently used by the CO and other COEs, the self-sufficiency standard was last updated by UW in 2024. To provide an alternative
perspective, the COE will provide an alternative living wage calculation from MIT in the analysis below as an additional reference point. MIT estimates, the living wage for an
adult with no kids living in 2024 is 526.30 in Riverside County and $25.17 in San Bernadino County.

4 ibid.

PAGE| 3
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Advertised Salary from Online Job Ads

Exhibit 4 displays the regional online advertised salaries for the occupations related to physical therapy over the last 12

months. The salary information of online job ad data suggests most employers (78%) advertise an annual salary greater
than $70,000 ($33.65 per hour).

Exhibit 4. Online advertised salaries for occupations related to physical therapy,
IE/D Region, Jan 2024 — Dec 2024

80% T8%

60%

40%

20%

1%

9%

2%
0% ' '
Less than $40,000 $40,000 to $54,999 $55,000 to $69,999 $70,000+

SOURCE: LIGHTCAST 2024.3

Online Job Advertisements: top job titles, skills, education & work
experience.

Exhibit 5 displays the job titles most frequently used in job postings for the occupations related to physical therapy over

the last 12 months. Assessing the top advertised job titles may provide insight into the types of positions sought by
employers.

Exhibit 5. Job titles most frequently used in job ads,
IE/D Region, Jan 2024 — Dec 2024

Job Title Unique
_ Postings

Physical Therapy Assistants 140
Physical Therapist Assistants 133
Chirapractic Assistants kN
Home Health Physical Therapists 26
Home Health Physical Therapy Assistants 24
Chirapractic Office Assistants 12
Chiropractic Assistants/Receptionists 10
CQutpatient Physical Therapists i
Licensed Physical Therapist Assistants T
Licensed Physical Therapy Assistants 7

SOURCE: LIGHTCAST 2024.3

PAGE| 4



Exhibit 6 displays the employers posting the most job ads for this occupational group during the last 12 months. Showing

employer names can provide insight into where students may find employment after completing a program and may
inform job development and other employer engagement targets for faculty and staff involved in related programs. The
County of San Bernardino and “UFC Gym” had the highest unique job posts for this occupational group in the last 12
months. Posting intensity is the ratio of total job posts to unique job posts which are deduplicated. A higher posting
intensity can represent the level of effort and activity the organization is putting into hiring for that position. The following

report comes directly from Lightcast’s Job Posting Analytics dashboard.

Exhibit 6. Employers posting the most job ads,
IE/D Region, Jan 2024 — Dec 2024

Company Total/Unigue (Jan 2024 - Dec 2024) Posting Intensity
County of San Bernardino 8/5 2:] —j e
UFC Gym 14/5 3:1] —m——A—
Heartbeat Music And Performing Arts Academy 10/5 2:1] ———
University of California-Riverside 15/ 4 4:] — +—
United States Government /4 22l
Reebok 573 2:1 —— —
County Of Riverside 4/3 1:]1 =—iy ——
Live Nation 21/3 7:1] ——— —f=
City Of Ontario 13/3 4] m— o
Idyllwild Arts Foundation 3/3 1:] =——f— ——

SOURCE: LIGHTCAST 2024.3

Median Posting
Duration

9 days

11 days
11 days

26 days

PAGE |

5



Exhibit 7 displays the top common, specialized and computer skills that were included in the job postings over the last 12
months. Today’s demand is an important indicator of which skills employers are looking for in the current market.
Analyzing skills from a historical perspective as well as projecting the future needs of employers may provide insight into
how the job posting skills demand compares to the market as a whole. Rapidly growing skills are those that are
increasing in demand at a faster rate than the market as a whole. °

Exhibit 7. Top 10 in-demand skills from employer job ads,
IE/D Region, Jan 2024 — Dec 2024

Common skills Total Postings Skill Growth
- Relative to Market
Communication 101 Lagging
Detail Oriented 36 Stable
Coordinating 3 Growing
Interpersonal Communications 31 Growing
Customer Service 30 Stable
Organizational Skills 30 Growing
Ethical Standards And Conduct 26 Growing
Computer Literacy 25 Lagging
Planning 25 Growing
Scheduling 23 Growing
Specialized skills Total Postings Skill Growth
~ Relative to Market
Physical Therapy 319 Growing
Rehabilitation 108 Stable
Treatment Planning b6 Stable
Home Health Care 84 Growing
Patient Treatment [ Growing
Patient Education And Counseling 57 Growing
Exercise Therapy 50 Rapidly Growing
Patient Assistance 48 Growing
Orthopedics 29 Growing
Infection Control 34 Growing
Computer Skills Total Postings Skill Growth
Relative to Market

-

Credential Manager ] Rapidly Growing
Patient Managemeant Software 8 Growing
Microsoft Qutlook [ Rapidly Growing
Document-Oriented Databaszes 5 Growing
Microsoft Office 4 Growing
Microsoft Word 2 Stable
Practice Management Software 2 Lagging
4.

SOURCE: LIGHTCAST 2024.3

5 “What are Lightcast Skill Projects”, Lightcast Knowledge base, https.//kb.lightcast.io/en/articles/8496296-what-are-lightcast-skill-projections
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Exhibit 8 includes the minimum educational requirements from job postings for this occupational group with an associate
degree (66%), significantly greater than a high school diploma or equivalent (24%), bachelor’s degree (8%), or above a
bachelor’s degree (2%).

Exhibit 8 Minimum educational requirements in job postings for this occupational group,
IE/D Region, Jan 2024 — Dec 2024

High school or GED 24%

Associate’s degree 66%

Bachelor's degree 8%

Abowve a bachelor's degree :| 2%

0% 103 20%% 30% 40% 50% 60% T0%
SOURCE: LIGHTCAST 2024.3
For the middle-skill occupation, the Bureau of Labor Statistics (BLS) education attainment data in Exhibit 9 for current

professionals in the occupations of interest indicates that 59% of workers have completed some college or an associate
degree as their highest level of education.

Exhibit 9 National-level Education Attainment for Occupations

Physical therapist assistants

0% 20% 40% 60% 80% 100%
®High school Diploma or Less @Some College or Associate Degree @Bachelor's Degree @ Graduate or Professional Degrae

SOURCE: BLS 2021
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Exhibit 10 displays the work experience typically required from employer job ads for this occupational group. The majority
(82%) of employers listing minimum experience requirements sought candidates with 0-1 years of previous work
experience.

Exhibit 10 Work experience requirements,
IE/D Region, Jan 2024 — Dec 2024

82%
80%
60%
40%
20% 17%
1%
0%
0 -1 Years 2 - 3 Years 4 - b Years

SOURCE: LIGHTCAST 2024.3
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Student Completions and Program Outcomes

No student completions for the Physical Therapist Assistant (TOP 1222.00) programs were found over the last three
academic years (2020-2023). Based on the lack of data, it appears that in the previous three academic years, 0 regional
community colleges issued an average of 0 awards in relevant programs.

Non-Community College Supply

Exhibit 11 displays award completion data available for these IE/D non-community college programs: Physical Therapy
Assistant (CIP 51.0806).

However, student award completion data was not found in the IE/D for other related non-community college programs:
Physical Therapy Technician/Aide (CIP 51.2605).

In the previous three academic years, three regional non-community college institutions issued an average of 61 awards
in relevant programs.

Exhibit 11 Annual average non-community college awards for physical therapy programs, IE/D, 2019-2022

2019-2020 2020-2021 2021-2022  3-Year

Awards Awards Awards Award
Average
51.0806  Physical Therapy Assistant American College of 0 0 23 8
Hezlthcare and Technology
51.0808  Physical Therapy Assistant California Baptist University 9 11 18 13
51.0806  Physical Therapy Assistant Loma Linda University 42 44 37 41
Total 51 55 78 61

SOURCE: IPEDS
Strong Workforce Program Outcomes
California SWP program outcome data may provide useful insight into the likelihood of success for the proposed program.

Community college student outcome information based on the selected TOP code and region is provided in Exhibit 12.

Exhibit 12 Physical Therapist Assistant strong workforce program outcomes, IE/D & California,
most recent academic year available

Program metric title Inland Empire/Desert Statewide

Attzined a living wage (completers and skills-builders) 67%
Completed 9+ career education units in one year 34%
Job closely related to the field of study 90%
Median annual earnings (all exiters) $19,353 540 954
Students who attained a noncredit workforce milestone in a year 29%
Students who earned a degree, certificate, or attained apprenticeship 134
Unduplicated count of enrolled students 32 1,016

SOURCE: LAUNCHBOARD

PAGE| 9



Building an Inclusive Economy

This section examines demographic data for IE/D community college students in Physical Therapist Assistant programs
compared to the IE/D population. We also include demographics for related occupation data for this occupation related to
physical therapy. This analysis can be used to:

e Understand the community college system’s current or potential role supporting a diverse talent pipeline into the
occupations of interest.

¢ Inform students (and the faculty and staff working with them) the extent to which individuals from similar
demographic groups are over or underrepresented in the professions related to their field of study.

¢ Inform employers of the diverse talent pipeline coming from the community college system for the occupations
analyzed.

Exhibit 13 compares the race/ethnicity of IE/D community college students enrolled in Physical Therapist Assistant
programs compared to the IE/D population.

Notably, 57% of students enrolled in Physical Therapist Assistant programs are Hispanic/Latino, which is significantly
higher than Hispanic/Latino workers in occupations related to physical therapy in the IE/D region (38%). Additionally, 16%
of the IE/D population that are employed in occupations related to physical therapy are Asian, which is significantly higher
than both IE/D community college students (<1%) and IE/D population (8%).

Exhibit 13 Program and County Demographics by Race/Ethnicity

Hispanic or Latino

White

Black

Other Race/Ethnicity . 3%
3%

0% 10% 20% 30% 40% 500

@IE/D Community College Students @IE/D Population @Occupation population

SOURCE: LIGHTCAST 2024.3 AND LAUNCHBOARD

Exhibit 14 compares the age of IE/D community college students enrolled in Physical Therapist Assistant programs
compared to the IE/D population.

The majority of students enrolled in Physical Therapist Assistant programs are in the “pre-career/college” category (100%)
as compared to IE/D population (14%) and workforce (18%) in this occupation related to physical therapy. These
programs are an important entry point for young physical therapy professionals.

PAGE| 10



Exhibit 14 Program and County Demographics by Age

Pre-careeriCollege (24<)

Early career (25-34)

30%

Mid career (35 - 54) 26%

Late career (55+) 22%
12%
0% 20% 40% 60% 80% 100%

@ E/D Community College Students @IE/D Population @ Occupation population

SOURCE: LIGHTCAST 2024.3 AND LAUNCHBOARD

Exhibit 15 is intended to compare the gender of IE/D Region community college students enrolled in Physical Therapist
Assistant programs compared to the IE/D population. However, the gender of enrolled students in the most recently
available data was masked. We also include demographics for related occupation data for this occupation related to
physical therapy to identify potential diversity and equity issues addressable by community college programs.

Exhibit 15 Program and County Demographics by Gender

IE/D Population 50% 50%

Occupation population 67% 33%

0% 20% 40% 60% 80% 100%

@ Female @Male

SOURCE: LIGHTCAST 2024.3 AND LAUNCHBOARD
Most IE/D professionals in physical therapy occupations are White or Hispanic/Latino (75%), “early career” or “mid-career”

age category (70%), and female (67%). Most community college students in related programs are Hispanic/Latino (57%),
“pre-career/college” age category (100%), and gender could not be determined from available data.
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Appendix: Methodology

Exhibit 12 displays the average annual California Community College (CCC) awards conferred during the three academic
years between 2020 and 2023 from the California Community Colleges Chancellor's Office Management Information
Systems (MIS) Data Mart. Awards are the combined total during the timeframe, divided by three in this case to calculate
an annual average. This is done to minimize the effect of atypical variations that might be present in a single year.

Community college student outcome information is from LaunchBoard and based on the selected TOP code and region.
These metrics are based on records submitted to the California Community Colleges Chancellor's Office Management
Information Systems (MIS) by community colleges, which come from self-reported student information from CCC Apply
and the National Student Clearinghouse. Employment and earnings metrics are sourced from California's Employment
Development Department's Unemployment Insurance database. When available, outcomes for completers are reported to
demonstrate the impact that earning a degree or certificate can have on employment and earnings. For more information
on the types of students included for each metric, please see the web link for LaunchBoard's Strong Workforce Program
Metrics Data Element Dictionary in the References section (LaunchBoard, 2023a). Finally, employment in a job closely
related to the field of study comes from self-reported student responses on the CTE Employment Outcomes Survey
(CTEOS) administered by Santa Rosa Junior College (LaunchBoard, 2023a).

Appendix: References

Type of Data Source

Occupational Projections, Wages, and Job Postings Traditional labor market information data is sourced from Lightcast, a
labor market analytics firm. Lightcast occupational employment data
are based on final Lightcast industry data and final Lightcast staffing
patterns. Wage estimates are based on Occupational Employment.
https://lightcast.io/

Living Wage (UW) Center for Women's Welfare, University of Washington. (2024). The
self-sufficiency standard for California 2024.
http://www.selfsufficiencystandard.org/.

This calculation measures the income necessary for an individual of
family to afford basic expenses. The data assesses the cost of
housing, food, childcare, health care, transportation, and taxes. The
living wage for one adult in San Bernardino County is $20.07 per hour
($42,392 annually). The living wage for one adult in Riverside County
is $20.76 per hour ($43,854 annually). The average living wage to
represent Inland Empire/Desert is $20.42 per hour ($43,123 annually).
Living Wage (MIT) The living wage is derived from MITs Living Wage Calculator, which
measures the income necessary for an individual of family to afford
basic expenses. The data assesses the cost of housing, food,
childcare, health care, transportation, and taxes. For more information,
see: https://livingwage.mit.edu/pages/methodology

The living wage for one adult in San Bernardino County is $25.17 per
hour ($52,353.60 annually). The living wage for one adult in Riverside
County is $26.30 per hour ($54,704 annually). The average living
wage to represent Inland Empire/Desert is $25.74 per hour (53,539.20

annually)
Typical Education and Training Requirements, | The Bureau of Labor Statistics (BLS) provides information about
and Educational Attainment education and training requirements for hundreds of occupations. BLS

uses a system to assign categories for entry-level education, work
experience in a related occupation, and typical on-the-job training to
each occupation for which BLS publishes projections data. For more
information, see
https://www.bls.gov/emp/documentation/education/tech.htm
Educational Supply The CCCCO Data Mart provides information about students, courses,
student services, outcomes and faculty and staff. For more
information, see: https://datamart.cccco.edu

The National Center for Education Statistics (NCES) Integrated
Postsecondary Integrated Data System (IPEDS) collects data on the
number of postsecondary awards earned (completions). For more
information, see https://nces.ed.gov/ipeds/use-the-data/survey-
components/7/completions
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Student Metrics and Demographics

LaunchBoard, a statewide data system supported by the California
Community Colleges Chancellor's Office and hosted by Cal-PASS
Plus, provides data on progress, success, employment, and earnings
outcomes for California community college students. For more
information, see:
https://www.calpassplus.org/LaunchBoard/Home.aspx
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INLAND EMPIRE/DESERT
REGIONAL CONSORTIUM

Funoeo 8y STRONG WORKFORCE
HEALTHCARE ADVISORY MINUTES: Physical Therapy Assistant (PTA)

Sk 1EDRC

Location: Zoom
Monday, January 27, 2025
3-4 p.m. e

3:00 pm Welcome & Introductions: Wendy Deras, RDEE Health, Inland Empire
e Brief overview of meeting and introductions.
e The goal of the advisories on behalf of all 12 colleges in Riverside and San Bernardino County for
health programs is to get more and better health programs.

3:10 pm “Inland Empire Health Physical Therapist Assistant LMI Update” Paul Vaccher, Center of Excellence

. Reviewed the work of the Centers of Excellence (COE).
o The purpose is to provide quality labor market data and information to all the community
colleges in the region as well as K-12 partners.
e Industry Analysis
o 98% are employed within health care and government, because there's public hospitals and
public health institutions (top three industries by size).
o The healthcare and social assistance is sector is projected to increase by 16%, which is more
than double.
o There is more than double all job growth in the region over the next 5 years. So another way
of looking at it is that one in 4 jobs added to the region over the next 5 years will be a
healthcare job.
o Healthcare is one of the biggest sectors in the region, and it really drives job growth.

IED Healthecare Industry Overview IED Healthcare Industry Overview
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Occupational Demand

Occupation Overview

O°NET ONLINE J0B ﬂfm"’"o" RELEVENT CATEGORIES/CODES:
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SAMPLE O*NET JOB TITLES: 510806 Physical Therapy Assistant
+ Centified Physical Therapest Asssstant (CPTA) 512605 Physical Thecapy Techmician/Aide

+ Home Care al Therapy Assistant
Home Health al Therapest Assistamt .
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Licensed Physical Therapy Assistant 31202100 Physical Therapest Assistants

IED DEMAND

Estimated Annual Opeonings = 182 Job Openings
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e Entry level wages that ensure that they're self-sufficient. And then in this table, specifically, we're showing the
2024 University of Washington Self-sufficiency standard, which is at $20.42, which is the equivalent of about

$40,000 a year.

e The percentile hourly wages for physical therapist assistance are quite high with the 10th percentile earning

$27.94 cents an hour, which means

that at least 90% of physical therapist assistants are earning this wage, and

more likely more they will earn more.

EDUCATION AND EXPERIENCE

OCCUPATION ESTIMATES JOB POSTING DATA
Typical Education: Typical Education:
Associate Degree High school diploma or equivalent (24%)
Associate Degree (66%)

Bachelor's Degree (8%)
Above a Bachelor's Degree (2%)

Typical Experience Required:
None

Typical Experience Required:
0-1 Years (82%)
2-3 Years (17%)
4-6 Years (1%)

e The job posting data gives us insight into what the employers are actually saying, and 2 thirds of employers

thought physical therapist assistan
still strong demand. More than hal

ce with an associate degree over the last 12 months, indicating that there's
f of individuals currently operating as physical therapist assistants in

California are doing so with an associate degree or community college level education.

JOB POSTING DATA POINTS

T Top Commen Skl
County of San Bernardino Physical Therapy Communication

UFC Gym Rehabilitation Detail Oriented

:::::’ Wi’ cid Pas oo At Treatment Planning Coordinating

University of California-Riverside Home Health Care Interpersonal Communication
federol Government Patient Treatment Customer Service




e Student Outcomes and Metrics

STUDENT OUTCOMES

OUTCOMES FOR ACADEMIC YEAR 2021-22

Unduplicated count of enrolled students 1,016
Students who attained a noncredit workforce milestone in a year 29%
Students who earned a degree, certificate, or attained apprenticeship 134
Completed 9* career education units in one year 34%
Attained a living wage 67%
Median annual earnings (all exits) $40,954
Job closely related to the field of study 90%

90% of these individuals exiting these programs are within their field of study, which shows that these
programs are highly occupational and students going into these programs really end up finding jobs
related to what they learned, where across all career education programs, that number is closer to 70%.

The summary on these outcome statistics is that they're better than average across all other programs.
The physical therapist assistance is really a solid program for community colleges.

Supply Gap

SUPPLY GAP

Estimated Annual Gap =121 Job Openings
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Our CC have not issued awards over the last 3 academic years in our physical therapist assistance
programs. However, the other post-secondary institutions in the region have been issuing awards
at a rate of 63, or 61 awards per year over the last 3 academic years, and then we take that, and we
project that into the future. We assume that institutions will just continue producing the number of
awards that they have over the last 3 years.

The Labor Gap is 121 individuals



REGIONAL SUPPLY

Estimated Annual Total = 61 Awards

Community Colleges
Program Collages 2020-21 2021-22 022-23 AWear Award
Awards Awards Awards Aworage
Physical Theraplst
1222.00 Ansintant Hone o o a o

Non-Community Colleges

Program Collegos 2018-20 3-Vear Award
Awrards Avorage
Physical Therapist
510806 Asabytant 3 Institutions 51 65 TR &1

CONTACT INFORMATION

Shannon Moran (IED COE Director)
i lat .

Chris Cruzcosa (Senior Research Analyst)

an laborati

To find all COE publications: https://coeccc.net/publication-searc

Feel free to send any labor market questions to paulvaccher@trailheadstrat.com

3:25 PM — Program Updates:

College of the Desert: Matthew Wilson, PT, DPT

e  Program Updates:

First cohort completed in May 2024.

Second cohort on track for May 2025.

The program follows a one-plus-one curriculum model, meaning students complete the program in one
year after finishing their prerequisites and general education courses.

The first cohort completed and had a 100% pass rate on their licensure exam on the first attempt. The
national average is around 76%.

Most students left their internships with job offers, resulting in a 100% employment rate.

e Program Update: The State of California has authorized the program to begin using a multi-criteria selection
process. This will be the last year of randomized selection. Beginning with the Summer 2026 cohort, a multi-


mailto:paulvaccher@trailheadstrat.com

criteria process will be implemented, similar to other programs, where points are assigned based on GPA and

work experience.
e Job Fair: May 19 from 9:00-11:00 AM at College of the Desert.

Program Updates:
Chaffey College: Adeel Rizvi, PT, DPT

e Starting the first cohort in May 2025 (used randomized selection). It is projected we will have a full cohort.

e The program is a one-plus-one curriculum model. It only takes them one year to complete.

e (COD’s s a very traditional book-based curriculum. Our goal is less text book approach cost and the goal is to try
to see if | can push more equitable learning practices in our profession.

e Adeel shared with the group that he is all about partnerships and to reach out to the group for clinicals,
partnerships, teaching or any other questions.

3:40 pm Moderated Industry Discussion: Moderator: Wendy Deras
e Discussion with employers

Panelists: Mary Rozina, Rosina and Smith Physical Therapy, Upland shared that she loved hiring new grads. Needs strong
communication skills and detailed oriented. They must be great multitaskers.

e DevangiJoshi, Empower Me Wellness —

e Mora Hanna, Physical Therapist, A to Z Pediatrics

e Spencer Jones, Current PTA and physical therapist student,

e Zara Gatson, PTA and works in home health and part-time for a hospital.
e Melissa Walls, Spine and Sport Physical Therapy

Question: Is there any other training, certification, or experience that you'd like to see that maybe the community
colleges can facilitate before they come to you as an employee?

e Mora Hanna - The need is very, very high in pediatrics. Across the board, but especially the 0 to 3. The early
intervention program and | feel like a lot of Ptas | have come across. Don't have that experience.

e Matt Wilson — We have two clinical internships. We try to place students where they are interested. There is a
peds clinical in the Valley.

e Wendy asked, could it be a post PTA certificate?

e Adeel Rizvi shared pediatrics is a clinical specialty for physical therapists, but not one for Pt. Assistants. The APTA
itself does not want Pt. Assistance in heavy pediatric facilities, like hospitals, for example, because that child
requires constant evaluation, and that becomes beyond the scope of apt assistant.

e DevangiJoshi, if there could be an inclusion of like what customer service looks like, what is good and how to
answer a question in emergency versus when you're talking to a power of attorney. And again, these are like
such soft skills. Communication is the key, and it becomes a part of it, and that's the biggest we see.

Wendy shared there's more opportunity and then ever in our colleges to add lab simulation.

Matthew (COD): we try our best to simulate real world experiences with our students. And we do have this one special
class that looks solely at basic interactions with patients, cultural competence and understanding nuances. So, we do
have one class, but it's not until our 3rd semester after their 1st internship, but before their terminal internship. We do

try to incorporate it when we can.



e Adeel (Chaffey) communication has shown up for the past couple of years, which is one of the reasons why
we've made it a prerequisite for our program. Students are required to take a speech class or interprofessional
communication before they get in our semester one in our basic patient care course. We are spending about a
week and a half on communication skills based on feedback from community partners. And then in the second
semester for clinicals. We have a course in professional ethics and communications is a component of that class
as well.

Question: What is your application process and your hiring process and what advice would you give to those applying
for a position?

e Mary Rozina: We started using LinkedIn and Monster. The process starts with a phone interview and then if it
goes well, we invite them in for a in person interview. Then we offer them a chance to come in and work with us
for three to four hours because we want them to know what they are getting in to. Red Flag — No eye contact
Positive — If the applicant is nervous

e Devangiloshi - Communication is important (not to be like they are chatting or texting). We are dealing with a
lot of seniors who have difficult time, hearing, and understanding, and so if they don't have that personal side.
Someone who takes feedback during the interview. Well, and that's when you know, we try to coach during the
interview. And if we see that someone will be aligned to the programs, that's an easy hire, because we can teach
some skills. Positive attitude is a plus.

o Melissa Walls: My biggest pieces of advice to students is to be genuine, you know, so everybody can come up
with an amazing interview answer, you know. But if that's not really you that's not going to land well in the
future to be a good fit. The other thing is to come with questions that they really want to know, not just, you
know, the standard questions that they can think of. But if they've got something that they're really looking for
in an employer to be able to ask it politely in the interview.

Question: Has anything changed from last year to this year that our schools would need to know, to update with
technology, laws, rules, regulations, and trends. Is there something we should now know about?

Devangi Joshi - | would say some knowledge of telehealth and how to implement it. We use it a lot. And | see a lot of
people not knowing what it means or what codes to use especially they are facilitating a Pt.

Wendy shared in the chat a link to a three-session telehealth curriculum. Reach out to Wendy Deras at
wederas@collegeofthedesert.edu

Question: Does your company currently do internship or externship? Are you interested in apprenticeship?

e Mary Rozina: We don't for ptas, but the truth is, we were just kind of waiting for Chaffey’s program to be up
and running. We're going to help out with that for sure. And we'd love to have PTA students at our place.

Wendy shares the information about apprenticeship and how it is an agreement between the employer and the college.
If you are interested in the apprenticeship model reach out to Reach out to Wendy Deras at
wederas@collegeofthedesert.edu
Question: Are you hiring?
Mora Hanna: Mora Hanna: | am open to hiring a PTA. It is a home health agency. It is a little bit tricky, because it is
pretty independent. | do offer a good period of time of mentorship and paid training for the new graduates. | am

opening to hire a PTA with a bit of pediatric experience or a strong interest in pediatrics.

Devangi Joshi: Estimate eight to ten positions. Some positions require relocating. She has a list of 198 facilities.



Zaara Gatson: Providence is a great company to work for. They have great benefits.

The meeting ended at 4:10pm



Last Name First Name Email Job Title n Do you represent
wederas@collegeofth |Regional Innovator for
Deras Wendy edesert.edu Health IEDRC Community College
College of the
cdonahue@collegeoft |Regional Employer Desert/Palo Verde
Donahue Craig hedesert.edu Engagement Mgr. College Community College
zaylal000@ Source mobility
Gatson Zaara gmail.com Pta incorporated Employer
morahanna@azpediat
Hanna Mora rics.org Physical Therapist A-Z Pediatrics Employer
jonesspence97 @gmai
Jones Spencer l.com PTA I0T PTA
DJoshi@empowerme. |Regional Vice
Joshi Devangi com President EMW Employer
adeel.rizvi@chaffey.ed
Rizvi Adeel u Program Director Chaffey College Community College
Rozina and Smith PT
Rozina Mary Mrdpté4@gmail.com |[PT, DPT -OWNER Inc. Employer
smsmith@collegeofth |CTE Transitions
Smith Stacy edesert.edu Specialist College of the Desert |Community College
ntabatabai@chinovalle|Director of Student Chino Valley Chamber [Community
Tabatabai Nicole ychamber.com Programming of Commerce Stakeholder
paulvaccher@trailhea |Labor Market
Vaccher Paul dstrat.com Researcher COE Stakeholder
Rozina and Smith PT
Walls Melissa PT Inc. Employer
mawilson@collegeofth
Wilson Matthew edesert.edu Program Director College of the Desert |Community College
Employer 6
College 5

Stakeholder
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