Join us for the Advisory & Industry Skills Panel
Psychiatric Technician Regional Advisory

Please join us for
invigorating
conversation bringing
together educators and
business professionals
to discover the latest
trends, industry
demands, employment
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August 12, 2024 Click here to
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GOAL
To design curricula and programs responsive to industry needs, preparing a highly skilled workforce.

EDUCATORS
This regional meeting is for community colleges, K-12, Adult Schools, community stakeholders and industry.

INDUSTRY
Your partnership is critical in building a Strong Workforce. Please join us!

The agenda includes a labor market update, an industry panel with state and regional partners, and group discussions.

For more information, please contact: Wendy Deras at wederas@collegeofthedesert.edu

The Riverside Community College District does not discriminate on the basis of race, color, ethnicity, national origin, sex, disability, age, or any other protected
class in its programs and activities. The following person has been designated to handle inquiries regarding the non-discrimination policies or practices:
District Compliance Officer, 3801 Market Street, Riverside, CA 92501, (951) 222-8039.

IEDRC

INLAND EMPIRE/DESERT
REGIONAL CONSORTIUM



https://forms.gle/ukRvbr1RyRu5oQUBA
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HEALTHCARE ADVISORY AGENDA: PSYCHIATRIC TECHNICAN

Zoom
August 12th, 2024
3pm-5pm

3:00 pm Welcome & Introductions: Wendy Deras, RDEE Health, Inland Empire
3:10 pm “Inland Empire, LMI Update for Psychiatric Technicians”, Centers of Excellence
3:20 pm “San Diego, and Imperial Valley LMI Update for Psychiatric Technicians”, Centers of Excellence
3:30 pm Keynote Speaker: Sylvia Delgado, WIN Project Manager, California Department of State Hospitals
3:40 pm “IE- Filling the Gap with a New Psychiatric Technician Program”, Mt. San Jacinto College
3:50 pm Curriculum update/review

SBVC

MSJC
4:15 pm Moderated Industry Skills Panel

Employer 1: Jeni Stowell, Program Assistant Canyon Springs
Employer 2: Sylvia Delgado, California State Department of Hospitals
Employer 3: Kristin Allred, Senior VP of Operations and Business Development, Wellpath

Employer 4: Andrew Noorollah, COO, Alvarado Parkway Institute Behavioral Health System

Moderator: Wendy Deras

4:40 pm Group Discussions
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What is a Psychiatric Technician?

Psychiatric Technicians (SOC 29-2053): Care for individuals with mental or emotional conditions or
disabilities, following the instructions of physicians or other health practitioners. Monitor patients’
physical and emotional well-being and report to medical staff. May participate in rehabilitation and
treatment programs, help with personal hygiene, and administer oral or injectable medications.

Sample reported job titles include:

¢ Mental Health Technician e Counselor

e Behavioral Health Technician e Support Team Member
e Rehabilitation Technician e Residential Aide

®  Psychiatric Assistant e Psychology Associate

® Mental Health Worker
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LIVING WAGE ANALYSIS

WAGES Are entry-level wages at or above the living wage for
the occupation?
Self-Sufficiency Standard MIT Living Wage

SAN DIEGO COUNTY

$18.43

SAN DIEGO COUNTY

$29.52

IMPERIAL COUNTY

$15.24

IMPERIAL COUNTY

$20.82

insightcced.org /family-needs-calculator livingwage.mit.edu /counties /06073



HOMEOWNERSHIP AND RENTING

Aa\ SAN DIEGO COUNTY  IMPERIAL COUNTY
Homeownership Rate $541% 5577%

A\

N $1.054M $385K
Median Home Price

1) $3,089 $1,364

Median Monthly Rent

Sources: Data USA, U.S. News and California Association of Realtors



San Diego Wages for Psych Techs

$40.61

s==@=== Psychiatric Technicians

Living Wage

$18.43

$18.43
$18.25
10th Percentile 25th Percentile Median 7 5th Percentile Q0th Percentile

Imperial Wages for Psych Techs

$38.54

=== Psychiatric Technicians

$33.82
Living Wage

$16.73

$15.24 $15.24

10th Percentile 25th Percentile Median 7 5th Percentile Q0th Percentile



COMPETITIVE ANALYSIS

INSTITUTIONS THAT TRAIN
FOR OCCUPATION(S)

A

How many institutions provide training for the
occupation(s) in the region?

Compared to number of
institutions in region

HIGH
TOP CODES CIP CODES
{} {} MEDIUM
COMMUNITY NON-COMMUNITY LOW
COLLEGES COLLEGES

(e.g., private

institutions, UCs, CSUs)



SUPPLY GAP ANALYSIS

SUPPLY GAP

Demand is the average
number of annual job

openings.

Supply is the number of

awards conferred by

postsecondary institutions.

SUPPLY GAP

@Supply Gap

DEMAND SUPPLY

OVERSUPPLY

‘Oversupply

DEMAND SUPPLY

Is there evidence of a supply gap in the region?

A supply gap suggests there are
more annual job openings than

degrees awarded.

An oversupply suggests there are
more degrees being than the number

of annual job openings available.



SAN DIEGO-IMPERIAL REGION

Supply Demand

According to TOP and CIP
data, no community
colleges or other
educational institutions
Supply Gap supply the region with
68 awards for this occupation

68

0 Annual Job Openings

Awards




ONLINE JOB POSTINGS - SKILLS

Soft Skills

Specialized Skills

Psychiatry

Mental Health
Behavioral Health
Psychology
Nursing
Rehabilitation
Patient Assistance
Crisis Intervention
Vital Signs
Treatment Planning
Eating Disorder Treatment
Behavioral Science
Patient Discharges
Substance Abuse
Nursing Care

Communication
Management

English Language
Operations

Good Driving Record
Customer Service

Strong Work Ethic

Verbal Communication Skills

Interpersonal
Communications

Administrative Functions
Cleanliness

Detail Oriented
Planning

Computer Literacy
Innovation

Software Skills

N/A



ONLINE JOB POSTINGS - CERTIFICATIONS

. Basic Life Support (BLS) Certification

. Cardiopulmonary Resuscitation (CPR) Certification
. Registered Behavior Technician (RBT)

. Security Clearance

. Board Certified/Board Eligible

. Board Certified Behavior Analyst (BCBA)

. Direct Support Professional Il (DSP Il)

. Direct Support Professional | (DSP )

. Clinical Psychology License

10.Crisis Prevention Institute (CPI) Certification

O 00 N O U1 B WIN B



THANK YOU!

QUESTIONS?

jedwards@miracosta.edu

John Edwards

Research Analyst

San Diego-Imperial

Center of Excellence for Labor Market Research
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Labor Market Analysis for: °®
1239.00 Psychiatric Technician DX
Prepared by: Chris Cruzcosa, ccruzcosa@iegocollaborative.org CENTERS OF EXCELLENCE
Summary
Program LMI Endorsement All LMI Criteria Met Some LMI Criteria Met LMI Criteria NOT Met
(Proceed with Caution)
v O |

Program LMI Endorsement Criteria
Supply Gap Yes V' | No O
Comments: There is projected to be 159 annual job openings throughout the Inland Empire/Desert region,
which is more than the 72 annual average awards conferred by educational institutions over the last 3
years. Supply data includes both community college awards (70) and non-community college awards (2).
Living Wage Yes V' | No O
Comments: All (100%) of annual job openings for this occupation have entry-level hourly wages above the
IE/D living wage of 13.74."
Education Yes V' | No O

Comments: Most job postings for target occupations require a high school or equivalent degree (71%).
See exhibits 8 and 9 for more details.

The Inland Empire/ Desert (IE/D) Center of Excellence for Labor Market Research (IE/D COE) reviewed the following
occupations to prepare this report:
o Middle-Skill (typically require training/education above a HS diploma but less than a bachelor’s degree)
o Psychiatric Technicians (29-2053)

Summary of findings
Demand
e The number of jobs related to the middle-skill occupation — Psychiatric Technicians - is projected to increase 14%
through 2027, with 159 annual job openings (new and replacement jobs).
e Hourly entry-level wages for the occupation are above living wage at the 25™ percentile hourly wage estimated at
$22.06 in IE/D.
o There were 312 online job postings from 84 employers over the past 12-months with the highest postings for
behavioral health technicians and psychiatric technicians.
e Most job postings for target occupations require high school or equivalent degree (71%), followed by bachelor’s
degree (16%), and associate degree (13%).

o On average, there were 71 annual awards conferred by educational institutions over the last 3 years in related
fields: 70 from community colleges and 2 from other institutions (e.g., 4-year universities, private schools).

¢ |E/D community college students that exited these programs in the 2021-22 academic year earned a median
annual wage of $76,174 ($36.62 per hour).

e 60% of students that exited their program in 2021-22 reported that they are working in a job closely related to their
field of study.

e Community college programs play an important role diversifying the talent pipeline in these occupations. Most
IE/D professionals in psychiatric healthcare occupations are Hispanic/Latino (44%), “early career” or “mid career”
(69%), and female (69%). Most community college students in related programs are Hispanic/Latino (55%), “early
career” (54%), and female (60%).

1 While the UW self-sufficiency standard is currently used by the CO and other COEs, the self-sufficiency standard was last updated by UW in 2021, does not account for
significant increases in the cost of living in the Inland Empire the last three years, and is below the State of California minimum wage of $16.00. For these reasons, the COE will
provide an alternative living wage calculation from MIT in the analysis below as an additional reference point. MIT estimates, the living wage for an adult with no kids living in
2024 is 526.30 in Riverside County and $25.17 in San Bernadino County.

PAGE| 1



https://insightcced.org/family-needs-calculator/

Introduction

California Community College Psychiatric Technician (TOP 1239.00) programs prepare students for employment using the
principles and techniques used in the care of mentally disordered, developmentally disabled and emotionally disturbed
patients, in a variety of health care settings specific to the licensure examination (Taxonomy of Programs, 2023). The
knowledge, skills, and abilities trained by Psychiatric Technician programs lead to employment in occupations related to
psychiatric healthcare.

Job Demand

In 2022, there were 1,385 jobs in occupations related to psychiatric healthcare in the IE/D region. Regional employment
for this occupation group is projected to increase by 14% through 2027 with 159 job openings projected annually. Exhibit 1
displays the job count, five-year projected job growth, and job openings in the region.

Exhibit 1. Five-year projections for occupations related to psychiatric healthcare. IE/D Region 2022-2027
Occupation SOC 2022 Jobs 2027 Jobs 2022 - 2027 5-¥r Openings Annual

% Change (New + Openings (New
Replacement + Replacement
Jobs) Jobs)
-
Psychiatric Technicians 29-2053 1.385 1,583 14% 796 159
Total 1,385 1,583 14% 796 159

SOURCE: LIGHTCAST 2024.1

Job Postings

The following analysis for occupations related to psychiatric healthcare using online job posting data.

Important note: The data produced in this section were generated by leveraging online job posting data sourced from
Lightcast, which is the labor market analytics software tool COEs use to produce these briefs. The job posting data is
collected from scraping online job boards such as LinkedIn, Indeed, Glassdoor and many others. The process Lightcast
uses to assemble this data does have some limitations due to methods that recruitment professionals sometimes use
(e.g., posting one job to fill multiple positions). For example, the number of jobs posted is not necessarily the same as the
number of job vacancies.? While not perfect, Lightcast leverages machine learning and other Al technologies to enrich,
deduplicate and aggregate this information to make it a meaningful dataset.

Exhibit 2 displays the number of job ads posted for occupations related to psychiatric healthcare over the last 12 months
and the median posting duration. Over the previous 12 months, there were 312 unique job postings for occupations
related to psychiatric healthcare in the region from 84 employers.

Exhibit 2. Job ads and posting duration, IE/D Region, May 2023 — April 2024

Job Title Median Posting

Duration

Psychiatric Technicians 312 31 days

SOURCE: LIGHTCAST 2024.1

2 "Job Posting Analytics (JPA) Methodology." Lightcast Knowledge Base, https://kb.lightcast.io/en/articles/6957446-job-posting-
analytics-jpa-methodology

PAGE| 2
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Earnings
Exhibit 3 displays the hourly earnings for occupations related to psychiatric healthcare and includes comparison of hourly
earnings as compared to the MIT IE/D living wage of $25.73.3

Exhibit 3. Hourly earnings by percentile for occupations related to psychiatric healthcare, IE/D Region, 2022

$36.44
$35.82 _a
§35
§30
§25.73
£25
£20
$17.39
Pct. 10 Hourly Earnings Pct. 25 Hourly Earnings Median Hourly Earnings Pct. 75 Hourly Eamings Pct. 90 Hourly Earnings

@ Psychiatric Technicians
SOURCE: LIGHTCAST 2024 .1
All entry-level earnings (that is, the earnings of the lowest paid 10% of employees in the IE/D) were above the UW Self-

Sufficiency Standard for the IE/D*. However, the occupation was not above the MIT living wage for an adult with no
children ($25.73).

3 While the UW self-sufficiency standard is currently used by the CO and other COEs, the self-sufficiency standard was last updated by UW in 2021, does not account for
significant increases in the cost of living in the Inland Empire the last three years, and is below the State of California minimum wage of $16.00. While the COE uses this standard
for the LMI Wage criteria, For these reasons, the provides an alternative living wage calculation from MIT in the analysis as an additional reference point. MIT estimates, the living
wage for an adult with no kids living in 2024 is $26.30 in Riverside County and $25.17 in San Bernadino County.

4 ibid

PAGE| 3
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Advertised Salary from Online Job Ads

Exhibit 4 displays the regional online advertised salaries for the occupations related to psychiatric healthcare over the last
12 months. Online job ad salary information data suggests few employers (30%) advertise an annual salary greater than
$70,000 ($34.86 per hour).

Exhibit 4. Online advertised salaries for occupations related to psychiatric healthcare, IE/D Region,
May ’23 to April ‘24

40%
37%

30%

27%

10%

6%

0%
Less than $40,000 840,000 to §54,999 $55,000 to $60,999 £70,000+

SOURCE: LIGHTCAST 2024.1

Online Job Advertisements: top job titles, skills, education & work
experience.

Exhibit 5 displays the job titles most frequently used in job postings for the occupations related to psychiatric healthcare
over the last 12 months. Assessing the top advertised job titles may provide insight into the types of positions sought by
employers.

PAGE| 4



Exhibit 5. Job titles most frequently used in job ads, IE/D May ’23 to April ‘24

Job Title

Behavioral Health Technicians

Psychiatric Technicians
Behavioral Health Associates
IMental Health Technicians
Mental Health Managers

Licensed Vocational Nurses/Licensed Psychiatric Technicians
Licensed Practical Nurses/Licensed Vocational Nurses

Licensed Practical Nurses/Licensed Psychiatric
Technicians/Licensed Vocational Nurses

Licensed Vocational Murses
Rehabilitation Technicians

Exhibit 6 displays the employers posting the most job ads for this occupational group during the last 12 months. Showing

SOURCE: LIGHTCAST 2024.1

Unique

Postings

114
37
16
15
13
10

8
7

employer names can provide insight into where students may find employment after completing a program and may
inform job development and other employer engagement targets for faculty and staff involved in related programs.

Telecare and Newport Healthcare Center had the highest unique job posts for this occupational group in the last 12
months. Posting intensity is the ratio of total job posts to unique job posts which are deduplicated. A higher posting
intensity can represent the level of effort and activity the organization is putting into hiring for that position. The following
report comes directly from Lightcast’s Job Posting Analytics dashboard.

Exhibit 6. Employers posting the most job ads, IE/D May ’23 to April ‘24

Company

Telecare

Newport Healthcare Center

Liberty Healthcare Corporation

Stars Behavioral Health Group

State of California

Acadia Healthcare

Pacific Grove Hospital

Benchmark Transitions

California Public Utiliies Commission

Discovery Mood & Anxiety Program

Total/Unique (May 2023 - Apr 2024)

201 /34

44 /13

162 /12

18/11

14 /10

51/10

37/8

16/8

10/7

40/7

SOURCE: LIGHTCAST 2024 .1

Median Posting

Posting Intensity Disatian

| 21 days

| 31 days

—_

42 days

37 days

t 9 days

I n/a

| 19 days

16 days

5 days

t 15 days

PAGE |
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Exhibit 7 displays the top common, specialized and computer skills that were included in the job postings over the last 12
months. Today’s demand is an important indicator of which skills employers are looking for in the current market.
Analyzing skills from a historical perspective as well as projecting the future needs of employers may provide insight into
how the job posting skills demand compares to the market as a whole. Rapidly growing skills are those that are
increasing in demand at a faster rate than the market as a whole. 3

Exhibit 7. Top 10 in-demand skills from employer job ads, IE/D May 23 to April ‘24

Common skills Total Postings Skill Growth
. Relative to Market
Communication 107 Lagaging
Management 44 Stable
Customer Service 42 Stable
Empathy 39 Growing
Detaill Oriented 38 Stable
Writing 36 Growing
Professionalism 32 Growing
Problem Solving 24 Growing
English Language 22 Growing
Operations 22 Stable
Specialized skills Total Postings Skill Growth
. Relative to Market
Behavioral Health 152 Growing
Psychiatry 139 Growing
Nursing o3 Rapidly Growing
IMental Health Lits) Growing
Medical Records 74 Growing
Vital Signs 46 Growing
Rehabilitation 44 Stable
Disabilities 42 Growing
Medication Administration 40 Growing
Treatment Planning 40 Stable
Computer Skills Total Postings Skill Growth
. Relative to Market
Microsoft Excel 16 Growing
Microsoft Outlook 15 Rapidly Growing
Microsoft Word 15 Stable
Microsoft Office 13 Growing
Salesforce 6 Rapidly Growing
Google Workspace 5 Growing
Met Health Optima 3 Growing
Yardi (Property Management 2 Growing
Software)
Database Systems 1 Growing
Microsoft PowerPoint 1 Rapidly Growing

SOURCE: LIGHTCAST 2024.1

5 “What are Lightcast Skill Projects”, Lightcast Knowledge base, https:/kb.lightcast.io/en/articles/8496296-what-are-
lightcast-skill-projections

PAGE| 6



Exhibit 8 includes the minimum educational requirements from job postings for this occupational group with high school
diploma or equivalent (71%) significantly greater than associate degree (13%) or bachelor’s degree (16%).

Exhibit 8 Minimum educational requirements in job postings for this occupational group, 2022

High school or GED T1%
Associate degree 133%
Bachelor's degree 16%
0% 20% 40% B0% 80%

SOURCE: LIGHTCAST 2024 .1

For the middle-skill occupation, the Bureau of Labor Statistics (BLS) education attainment data in Exhibit 9 for current
professionals in the occupations of interest indicates that 37% of workers have completed some college or an associate
degree as their highest level of education.

Exhibit 9 National-level Education Attainment for Occupations

Psychiatric technicians

0% 20% 40% 60% 80% 100%

@ High School Diploma or Less @Some College or Associate Degree @ Bachelor's Degree @ Graduate or Professional Degree

SOURCE: BLS 2021

PAGE| 7



Exhibit 10 displays the work experience typically required from employer job ads for this occupational group. The majority

(69%) of employers listing minimum experience requirements sought candidates with 0 — 1 years of previous work

experience.

Exhibit 10 Work experience requirements, IE/D May ’23 to April "24

F= =1
o

29%

2%

0 -1 Years 2 - 3 Years 4 - 6 Years

SOURCE: LIGHTCAST 2024.1

PAGE |
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Student Completions and Program Outcomes

Exhibit 11 displays student completions for the Psychiatric Technician (TOP 1239.00) programs over the last three
academic years (2020-2023). In the previous three academic years, one regional community college issued an average of
70 awards in relevant programs.

Exhibit 11 Annual average community college awards for Psychiatric Technician (TOP 1239.00)

Program College 2020-2021 2020-2021 2020-2021 3-Year

Awards Awards Awards Award
Average

1239.00 Psychiatric Technician San Bernardino Valley College 58 73 78 70

SOURCE: MIS DATA MART

Non-Community College Supply

Award completion data is available for Emergency Medical Technology/Technician (CIP 51.0904) in the IE/D for non-
community college programs.

In the previous three academic years, one regional non-community college institution issued an annual average of two
awards in relevant programs.

CIP with Title 2019-2020 2020-2021 2021-2022
Awards Awards Awards
51,1502 51.1502 - Psychiatric/Mental Health California Murses 0 0 = 2
Services Technician Educational Institute

SOURCE: IPEDS

California program outcome data may provide useful insight into the likelihood of success for the proposed program.
Community college student outcome information based on the selected TOP code and region is provided in Exhibit 12.

Exhibit 12 Psychiatric Technician strong workforce program outcomes, IE/D, most recent academic year

Program metric title Inland Empire/Desert Statewide

Attained a living wage (completers and skills-builders) 73% 73%
Completed 9+ career education units in one year 92% 69%
Job closely related to the fizld of study 60% 87%
Median annual earnings (all exiters) $76,174 $53.412
Median change in earnings (all exiters) 100% 100%
Students who attained a noncredit workforce milestone in a year 93% 13%
Students who earned a degree, certificate, or attained apprenticaship 43 260
Unduplicated count of enrolled students 122 835

SOURCE: LAUNCHBOARD

PAGE| 9



Building an Inclusive Economy

This section examines demographic data for IE/D community college students in Psychiatric Technician programs
compared to the IE/D population. We also include demographics for related occupation data for the one occupation
related to psychiatric healthcare. This analysis can be used to:

¢ Understand the community college system'’s current or potential role supporting a diverse talent pipeline into the
occupations of interest.

o Inform students (and the faculty and staff working with them) the extent to which individuals from similar
demographic groups are over or underrepresented in the professions related to their field of study.

¢ Inform employers of the diverse talent pipeline coming from the community college system for the occupations
analyzed.

Notably, according to surveys, <1% of students enrolled in Psychiatric Technician programs are White, in comparison
there are White workers in occupations related to psychiatric healthcare in the IE/D region (25%). Additionally, 11% of the
IE/D population that are employed in occupations related to psychiatric healthcare are Black, which is significantly lower
than IE/D community college students (27%) but higher than the overall IE/D population (7%).

Exhibit 13 Program and County Demographics by Ethnicity

Hispanic or Latino

White

Black

Asian

Other Race/Ethnicity

0% 108 20% 30% 40% 50%

@ IE/D Community College Students @IE/D Population @Occupation population

SOURCE: LIGHTCAST 2024.1 AND LAUNCHBOARD

Most IE/D professionals in psychiatric healthcare occupations are Hispanic/Latino (44%), “early career” or “mid career”
(69%), and female (69%). Most community college students in related programs are Hispanic/Latino (55%), “early career”
(54%), and female (60%). Major takeaways:

e Community colleges are an important talent source for employers committed to greater racial/ethnic diversity,
especially Hispanic/Latino professionals.
e College programs may want to consider strategies to engage more men into these programs.

Exhibit 14 compares the age of IE/D community college students enrolled in Psychiatric Technician programs compared to
the IE/D population.

The majority of students enrolled in Psychiatric Technician programs are in the “early career” category (54%) as compared
to IE/D population (14%) and workforce in this occupation related to psychiatric healthcare. These programs are an
important entry point for young psychiatric healthcare professionals.

PAaGe| 10



Exhibit 14 Program and County Demographics by Age

33%

Pre-career/College (24=)

Early career (25-34)

345%
Mid career (35 - 54) 26%
35%
Late career (55+) 22%
12%
035 10%% 205 207 40% 2073

@ E/D Community College Students @IE/D Population @Occupation population
SOURCE: LIGHTCAST 2024.1
Exhibit 15 compares the gender of IE/D County community college students enrolled in Psychiatric Technician programs

compared to the IE/D population. We also include demographics for related occupation data for this occupation related to
psychiatric healthcare to identify potential diversity and equity issues addressable by community college programs.

Exhibit 15 Program and County Demographics by Gender

IE/D Community College Students

IE/D Population

Qccupation population

0% 20% 40% 60% 80% 100%
@ Female @Male

SOURCE: LIGHTCAST 2024.1
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Appendix: Methodology

Exhibit 11 displays the average annual California Community College (CCC) awards conferred during the three academic
years between 2020 and 2023 from the California Community Colleges Chancellor's Office Management Information
Systems (MIS) Data Mart. Awards are the combined total during the timeframe, divided by three in this case to calculate
an annual average. This is done to minimize the effect of atypical variations that might be present in a single year.

Community college student outcome information is from LaunchBoard and based on the selected TOP code and region.
These metrics are based on records submitted to the California Community Colleges Chancellor's Office Management
Information Systems (MIS) by community colleges, which come from self-reported student information from CCC Apply
and the National Student Clearinghouse. Employment and earnings metrics are sourced from California's Employment
Development Department's Unemployment Insurance database. When available, outcomes for completers are reported to
demonstrate the impact that earning a degree or certificate can have on employment and earnings. For more information
on the types of students included for each metric, please see the web link for LaunchBoard's Strong Workforce Program
Metrics Data Element Dictionary in the References section (LaunchBoard, 2023a). Finally, employment in a job closely
related to the field of study comes from self-reported student responses on the CTE Employment Outcomes Survey
(CTEOS) administered by Santa Rosa Junior College (LaunchBoard, 2023a).

Appendix: References

Type of Data Source

Occupational Projections, Wages, and Job Postings | Traditional labor market information data is sourced from Lightcast, a
labor market analytics firm. Lightcast occupational employment data
are based on final Lightcast industry data and final Lightcast staffing
patterns. Wage estimates are based on Occupational Employment.
https://lightcast.io/

Living Wage The living wage is derived from MITs Living Wage Calculator, which
measures the income necessary for an individual of family to afford
basic expenses. The data assesses the cost of housing, food,
childcare, health care, transportation, and taxes. For more information,
see: https://livingwage.mit.edu/pages/methodology

The living wage for one adult in San Bernardino County is $25.17 per
hour ($52,353.60 annually). The living wage for one adult in Riverside
County is $26.30 per hour ($54,704 annually). The average living
wage to represent Inland Empire/Desert is $25.74 per hour (53,539.20

annually)
Typical Education and Training Requirements, | The Bureau of Labor Statistics (BLS) provides information about
and Educational Attainment education and training requirements for hundreds of occupations. BLS

uses a system to assign categories for entry-level education, work
experience in a related occupation, and typical on-the-job training to
each occupation for which BLS publishes projections data. For more
information, see
https://www.bls.gov/emp/documentation/education/tech.htm
Educational Supply The CCCCO Data Mart provides information about students, courses,
student services, outcomes and faculty and staff. For more
information, see: https://datamart.cccco.edu

The National Center for Education Statistics (NCES) Integrated
Postsecondary Integrated Data System (IPEDS) collects data on the
number of postsecondary awards earned (completions). For more
information, see https://nces.ed.gov/ipeds/use-the-data/survey-
components/7/completions

Student Metrics and Demographics LaunchBoard, a statewide data system supported by the California
Community Colleges Chancellor's Office and hosted by Cal-PASS
Plus, provides data on progress, success, employment, and earnings
outcomes for California community college students. For more
information, see:
https://www.calpassplus.org/LaunchBoard/Home.aspx
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What is a Psychiatric Technician?

Psychiatric Technicians (SOC 29-2053): Care for individuals with mental or emotional conditions or
disabilities, following the instructions of physicians or other health practitioners. Monitor patients’
physical and emotional well-being and report to medical staff. May participate in rehabilitation and
treatment programs, help with personal hygiene, and administer oral or injectable medications.

Sample reported job titles include:

¢ Mental Health Technician e Counselor

e Behavioral Health Technician e Support Team Member
e Rehabilitation Technician e Residential Aide

®  Psychiatric Assistant e Psychology Associate

® Mental Health Worker
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LIVING WAGE ANALYSIS

WAGES Are entry-level wages at or above the living wage for
the occupation?
Self-Sufficiency Standard MIT Living Wage

SAN DIEGO COUNTY

$18.43

SAN DIEGO COUNTY

$29.52

IMPERIAL COUNTY

$15.24

IMPERIAL COUNTY

$20.82

insightcced.org /family-needs-calculator livingwage.mit.edu /counties /06073



HOMEOWNERSHIP AND RENTING

Aa\ SAN DIEGO COUNTY  IMPERIAL COUNTY
Homeownership Rate $541% 5577%

A\

N $1.054M $385K
Median Home Price

1) $3,089 $1,364

Median Monthly Rent

Sources: Data USA, U.S. News and California Association of Realtors



San Diego Wages for Psych Techs

$40.61

s==@=== Psychiatric Technicians

Living Wage

$18.43

$18.43
$18.25
10th Percentile 25th Percentile Median 7 5th Percentile Q0th Percentile

Imperial Wages for Psych Techs

$38.54

=== Psychiatric Technicians

$33.82
Living Wage

$16.73

$15.24 $15.24

10th Percentile 25th Percentile Median 7 5th Percentile Q0th Percentile



COMPETITIVE ANALYSIS

INSTITUTIONS THAT TRAIN
FOR OCCUPATION(S)

A

How many institutions provide training for the
occupation(s) in the region?

Compared to number of
institutions in region

HIGH
TOP CODES CIP CODES
{} {} MEDIUM
COMMUNITY NON-COMMUNITY LOW
COLLEGES COLLEGES

(e.g., private

institutions, UCs, CSUs)



SUPPLY GAP ANALYSIS

SUPPLY GAP

Demand is the average
number of annual job

openings.

Supply is the number of

awards conferred by

postsecondary institutions.

SUPPLY GAP

@Supply Gap

DEMAND SUPPLY

OVERSUPPLY

‘Oversupply

DEMAND SUPPLY

Is there evidence of a supply gap in the region?

A supply gap suggests there are
more annual job openings than

degrees awarded.

An oversupply suggests there are
more degrees being than the number

of annual job openings available.



SAN DIEGO-IMPERIAL REGION

Supply Demand

According to TOP and CIP
data, no community
colleges or other
educational institutions
Supply Gap supply the region with
68 awards for this occupation

68

0 Annual Job Openings

Awards




ONLINE JOB POSTINGS - SKILLS

Soft Skills

Specialized Skills

Psychiatry

Mental Health
Behavioral Health
Psychology
Nursing
Rehabilitation
Patient Assistance
Crisis Intervention
Vital Signs
Treatment Planning
Eating Disorder Treatment
Behavioral Science
Patient Discharges
Substance Abuse
Nursing Care

Communication
Management

English Language
Operations

Good Driving Record
Customer Service

Strong Work Ethic

Verbal Communication Skills

Interpersonal
Communications

Administrative Functions
Cleanliness

Detail Oriented
Planning

Computer Literacy
Innovation

Software Skills

N/A



ONLINE JOB POSTINGS - CERTIFICATIONS

. Basic Life Support (BLS) Certification

. Cardiopulmonary Resuscitation (CPR) Certification
. Registered Behavior Technician (RBT)

. Security Clearance

. Board Certified/Board Eligible

. Board Certified Behavior Analyst (BCBA)

. Direct Support Professional Il (DSP Il)

. Direct Support Professional | (DSP )

. Clinical Psychology License

10.Crisis Prevention Institute (CPI) Certification

O 00 N O U1 B WIN B



THANK YOU!

QUESTIONS?

jedwards@miracosta.edu

John Edwards

Research Analyst

San Diego-Imperial

Center of Excellence for Labor Market Research
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Psychiatric Technicians

Labor Market Analysis: San Diego County June 2024
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The San Diego & Imperial Center of Excellence (COE) developed this brief to assist the region’s community
colleges with strategic planning and program development. According to available data, Psychiatric
Technicians in San Diego County have a labor market demand of 65 annual job openings (while average
demand for a single occupation in San Diego County is 289 annual job openings), and no institutions
supply awards for this occupation, suggesting that there is a supply gap in the labor market. Employers
historically reported to the California Employment Development Department (EDD) and U.S. Bureau of
Labor Statistics (BLS) that Psychiatric Technicians earned entry-level earnings of $21.04 per hour, which is
above the living wage in San Diego County. Comparatively, recent online job postings (2021-2023) show
earnings between $20 to $23 per hour, suggesting that employers are increasing wages for this
profession. This brief recommends proceeding with developing a new program because there is a supply

gap in the region, and entry-level wages pay above the living wage.



Introduction

This report provides labor market information in San Diego County for the following occupational code in

the Standard Occupational Classification (SOC)! system:

Psychiatric Technicians (SOC 29-2053): Care for individuals with mental or emotional conditions or

disabilities, following the instructions of physicians or other health practitioners. Monitor patients’

physical and emotional well-being and report to medical staff. May participate in rehabilitation and

treatment programs, help with personal hygiene, and administer oral or injectable medications..

Sample reported job titles include:

e Mental Health Technician

e Behavioral Health Technician
e Rehabilitation Technician

e Psychiatric Assistant

e Mental Health Worker

Projected Occupational Demand

Counselor

Support Team Member
Residential Aide
Psychology Associate

Between 2023 and 2028, Psychiatric Technicians are projected to increase by 125 net jobs or 29 percent

(Exhibit 1). Employers in San Diego County will need to hire 65 workers annually to fill new jobs and

backfill jobs due to attrition caused by turnover and retirement, for example.

Exhibit 1: Number of Jobs for Psychiatric Technicians (2023-2028)2

Occupational Title 2023 Jobs

Psychiatric Technicians 429

2028 Jobs

2023 - 2023 - Annual
2028 2028 % Job

Net Jobs Net Jobs Openings
Change  Change (Demand)
554 125 29% 65

! The Standard Occupational Classification (SOC) system is used by federal statistical agencies to classify workers into occupational categories for

the purpose of collecting, calculating or disseminating data. bls.gov/soc.
2 Lightcast 2024.02; QCEW, Non-QCEW, Self-Employed.



Earnings

According to traditional3 labor market information (LMI), Psychiatric Technicians had until recently entry-
level hourly earnings of $21.04—or $43,763.20 annual salary?; this is more than the living wage for a

single adult in San Diego County, which is $18.43 per hour (Exhibit 2).5

Exhibit 2: Hourly Earnings® for Psychiatric Technicians in San Diego County?

$40.61

=== Psychiatric Technicians

Living Wage
$18.43 . $18.43
$18.25
10th Percentile 25th Percentile Median 75th Percentile 90th Percentile

However, between January 1, 2021 and December 30, 2023, employers advertised between $20 to $23
per hour in online job postings for Psychiatric Technicians in San Diego County. This suggests that employers

in recent years are increasing wages due to labor market forces that may not be captured by traditional

LMI (Exhibit 3).

Exhibit 3: Median Advertised Salaries in Online Job Postings for Psychiatric Technicians

in San Diego County (2021-2023)

$47,840
($23/hr)
$43,680
$41,600 ($21/hr)
($20/hr)
2021 2022 2023

3 Traditional LMI is generally historical data captured by the U.S. Bureau of Labor Statistics (BLS) or the California Employment Development
Department (EDD). It does not account for recent technological, economic, or legislative changes that may affect labor market demand and wages.
4 Annualized salaries assume a full-time position with 2,080 hours. Multiplying the hourly wage with 2,080 yields the annual salary.

5 “Family Needs Calculator (formerly the California Family Needs Calculator),” Insight: Center for Community Economic Development, last updated
2022. insightcced.org/family-needs-calculator.

6 10th and 25th percentiles could be considered entry-level wages, and 75th and 90th percentiles could be considered experienced wages for
individuals who may have been in the occupation longer, received more training than others, etc.

7 Lightcast 2024.02; QCEW, Non-QCEW, Self-Employed.



Expected Level of Education

According to traditional LMI (data reported to EDD and BLS), Psychiatric Technicians have a national

educational attainment of a postsecondary non-degree award (Exhibit 4).8

Exhibit 4: National Educational Attainment for Psychiatric Technicians?

Occupational Title Typical Entry-Level Education

Psychiatric Technicians Postsecondary non-degree award

Similarly, online job postings between January 1, 2021 and December 31, 2023 in San Diego County had
a high school or GED as the most requested educational requirement for Psychiatric Technicians; however,

employers also expected the following certifications (Exhibit 5).10

Exhibit 4: Top Certifications for Psychiatric Technicians in San Diego County

in Online Job Postings (2021-2023)"

1. Basic Life Support (BLS) Certification 7. Board Certified Behavior Analyst (BCBA)
2. Cardiopulmonary Resuscitation (CPR) Certification 8. Direct Support Professional Il (DSP Il)

3. Registered Behavior Technician (RBT) 9. Direct Support Professional | (DSP )

4. Certified Corporate Trust Specialist 10. Clinical Psychology License

5. Security Clearance 11. Crisis Prevention Institute (CPI) Certification
6. Board Certified/Board Eligible 12. IV (Intravenous) Certification

Educational Supply

Educational supply for an occupation can be estimated by analyzing the number of awards in related
Taxonomy of Programs (TOP) or Classification of Instructional Programs (CIP) codes. There is one TOP code

and one CIP code related to Psychiatric Technicians (Exhibit 6).

8 Lightcast 2024.02; QCEW, Non-QCEW, Self-Employed.
9 Lightcast 2024.02; QCEW, Non-QCEV, Self-Employed.
10 Lightcast 2024.02; “Job Posting Analytics.” 2021-2023.
1 Lightcast 2024.02; “Job Posting Analytics.” 2021-2023.



Exhibit 5: Related TOP and CIP Codes for Psychiatric Technicians'2

TOP or CIP Code TOP or CIP Program Title
TOP 1239.00 Psychiatric Technician
CIP 51.1502 Psychiatric/Mental Health Services Technician

According to TOP and CIP data, no community colleges or other educational institutions supply the region

with awards for this occupation (Exhibit 7).

Exhibit 6: Number of Awards (Certificates and Degrees) Conferred by Postsecondary Institutions

(Program Year 2019-20 Through Program Year 2022-23 Average)

Other Educational

3-Yr Annual Institutions 3-Yr Total Average
TOP6 or AT G Annual Average Supply
TOP6 or CIP Program Title Awards
CIP Code (PY20-21 t Awards (PY19-20 to
Py 2D 23)° (PY19-20 to PY22-23)
) PY21-22)
1239.00  Psychiatric Technician 0 0 0
51.1502  Psychiatric/Mental Health
. . 0 (0] (0]
Services Technician
Total 0

12 This brief uses a conservative estimate of program supply and only calculates awards from the TOP code listed in Exhibit 6.



Demand vs. Supply

Comparing labor demand (annual openings) with labor supply'3 suggests that there is an supply gap for
this occupation in San Diego County, with 65 annual openings and zero awards. Comparatively, there are
1,230 annual openings in California and 439 awards, suggesting that there is a supply gap across the

state4 (Exhibit 8).

Exhibit 7: Labor Demand (Annual Openings) Compared with Labor Supply (Average Annual Awards)

Demand Supply
(Annual (Total Annual Suop‘z:;faﬁ or
Openings) Average Supply) PPlY
San Diego 65 0 65
California 1,230 439 791

Please note: This is a basic analysis of supply and demand of labor. The data does not include workers
currently in the labor force who could fill these positions or workers who are not captured by publicly
available data. This data should be used to discuss the potential gaps or oversupply of workers; however,

it should not be the only basis for determining whether or not a program should be developed.

13 Labor supply can be found from two different sources: EMSI or the California Community Colleges Chancellor’s Office MIS Data Mart. EMSI uses
CIP codes while MIS uses TOP codes. Different coding systems result in differences in the supply numbers.
14 “Sypply and Demand,” Centers of Excellence Student Outcomes, coeccc.net/our-resources.



Student Outcomes and Regional Comparisons

According to the California Community Colleges LaunchBoard, 73 percent of students statewide earned a
living wage after completing a program related to Psychiatric Technicians, compared to 57 percent of

students in Career Education programs in general across the state (Exhibit 9).15

Exhibit 8: Percentage of Students Who Earned a Living Wage by Program, PY2020-2116

All Career Ed Programs

H San Diego-Imperial

N/A Statewide
Psychiatric Technician (1239.00)
73%

“N/A” indicates insufficient data

According to the California Community Colleges LaunchBoard, 87 percent of students statewide obtained
a job closely related to their field of study after completing a program related to Psychiatric Technicians,
compared to 69 percent of students in Career Education programs in general across the state (Exhibit

10).17

Exhibit 9: Percentage of Students in a Job Closely Related to Field of Study by Program, PY2019-2018

66%

All Career Ed Programs
69%

u San Diego-Imperial

N/A Statewide
Psychiatric Technician (1239.00)
87%

“N/A” indicates insufficient data

15 “California Community Colleges Strong Workforce Program,” California Community Colleges, calpassplus.org/LaunchBoard /SWP.aspx.

16 Most recent year with available data is Program Year 2020-21. Among completers and skills builders who exited, the percentage of students
who attained a living wage.

17 “California Community Colleges Strong Workforce Program,” California Community Colleges, calpassplus.org/LaunchBoard /SWP.aspx.

8 Most recent year with available data is Program Year 2019-20. Percentage of Students in a Job Closely Related to Field of Study: Among
students who responded to the CTEOS, the percentage reporting employment in the same or similar field as their program of study.



Employers

Between January 1, 2021 and December 31, 2023, the top five employers in San Diego County for
Psychiatric Technicians were Matrix Providers, Liberty Healthcare Corporation, Sharp Healthcare,

HealthPRO Heritage, and Lightfully Behavioral Health based on online job postings (Exhibit 11).

Exhibit 10: Top Employers for Psychiatric Technicians in San Diego County!?

Top Employers

e Matrix Providers e Palomar Health

e Liberty Healthcare Corporation e Discovery Mood & Anxiety Program

e Sharp Healthcare e Astrya Global

e HealthPRO Heritage e Telecare

e Lightfully Behavioral Health e Mental Health Center Of San Diego
Skills

Exhibit 12 lists the top specialized, soft, and software skills that appeared in online job postings between

January 1, 2021 and December 31, 2023.

Exhibit 11: Top Skills for Psychiatric Technicians in San Diego County2°

Specialized Skills Soft Skills Software Skills
e  Psychiatry e  Communication e N/A
e  Mental Health ® Management
e Behavioral Health e English Language
e Psychology e Operations
e Nursing e  Good Driving Record
e Rehabilitation e Customer Service
e  Patient Assistance e Strong Work Ethic
e  Crisis Intervention e Verbal Communication Skills
e Vital Signs e Interpersonal
e Treatment Planning Communications
e Eating Disorder Treatment e Administrative Functions
e Behavioral Science e Cleanliness
e Patient Discharges ¢ Detail Oriented
e Substance Abuse ¢ Planning
e Nursing Care e Computer Literacy
e Innovation

19 Lightcast 2024.02; “Job Posting Analytics.” 2021-2023.
20 Lightcast 2024.02; “Job Posting Analytics.” 2021-2023.
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Important Disclaimers

All representations included in this report have been produced from primary research and/or

secondary review of publicly and/or privately available data and/or research reports. This study

examines the most recent data available at the time of the analysis; however, data sets are updated
regularly and may not be consistent with previous reports. Efforts have been made to qualify and
validate the accuracy of the data and the report findings; however, neither the Centers of Excellence
for Labor Market Research (COE), COE host district, nor California Community Colleges Chancellor’s
Office are responsible for the applications or decisions made by individuals and /or organizations

based on this study or its recommendations.
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HEALTHCARE ADVISORY MINUTES: PSYCHIATRIC TECHNICIAN

Location: Zoom
August 12th, 2024
3pm-5pm

3:00 pm Welcome & Introductions: Wendy Deras, Regional Innovator for Health, Inland Empire/Desert
Regional Consortium

e Welcome and overview of the meeting. This advisory is a collaborative effort between San
Bernardino, Riverside, San Diego, and Imperial Valley counties. We aim to support our
employers in the expansion of Psych Tech programs, with the goal of increasing the number
of psychiatric technicians working in the field.

3:10 pm “Inland Empire, LMI Update for Psychiatric Technicians”, Centers of Excellence - Shannon Moran
o Industry Analysis (Industry job data 4. This is a look at the industry from the employer
or from the company perspective using the NAICS code).
o Theindustry job growth it was estimated to be 18% total through 2027, and that
represented 45,000 new jobs through 2027.
o 4 sub sectors within that industry
= The Inland Empire's growth in 3 of the 4 subsectors is expected to outpace
San Diego and LA/ Orange County in 3 of the 4 subsectors, those being social
assistance, nursing and residential care facilities and hospitals.
= The 4th healthcare subsector, which is ambulatory health care services, is
slightly below San Diego's projected growth, but greater than La and Orange
County.
=  Two of them remain on a growth path against the 2022 figures, and those
being hospitals and nursing and residential care facilities, and the other 2 with
a slight drop (2% drop).
e Occupational Analysis
o the psychiatric technician occupation and the two corresponding TOP and CIP
programs. The 2, the 2 corresponding top and sip programs in there on this

slide.
Occupation Overview Too
[
O*Net Online Job Description: Relevant Categories/Codes:

« “Care for individuals with mental or
emotional conditions or disabilities,
following the instructions of physicians or

other health practitioners. Monitor

atients'ghygical and emotional well- E/TOP Program:

eing and réport to medical staff. May _— -
participate in rehabilitation and treatment * 1239.00 Psychiatric Technician

programs, help with personal hygiene, and
administer oral or injectable medications.

I
Eﬁ/CIP Program:

Sample Job Titles: * 51.1502 Psychiatric/Mental Health
* Behavioral Health Technician Services Technician

Health Care Technician
Licensed Psychiatric Technician =
Mental Health Associate ma SOC

Mental Health Specialist + 29-2053.00 Psychiatric Technicians



Job Demand & Estimated Wages
o 312 unique job postings by 84 employers in the region

Estimated Annual Openings = 159 Job Openings

Psychiatric Technicians 29-2053 1,385 1,583 ' 14% 796

-

*This includes both new
and replacement Jobs

Psychiatric Technicians 29-2053 312 84

Estimated Wages e [0

Hourly Wage Estimates

$37.00 Entry Level $35.82 e

$33.11

UW Self-
_______________________ Sufficiency
Standard for IED

Education & Experience

» Occupation Estimates * Job Posting Data

* Typical Education:
* High school diploma or equivalent (71%)
* Associate Degree (13%)
* Bachelor’s Degree (16%)

* Typical Education:
» Post-Secondary Non-Degree Award

* Typical Experience Required:
* 0-1Years (69%)
* 2-3Years (29%)
* 4-6 Years (2%)

 Typical Experience Required:
* Less than 5 years




e Education & Experience

Top Employers Top Specialized Skills Top Common Skills
Telecare Behavioral Health Communication
Newport Healthcare Center Psychiatry Management

Liberty Healthcare Corporation Nursing Customer Service

Stars Behavioral Health Group Mental Health Empathy

State of California Medical Records Detail Oriented

e Student Outcomes 2021-2022

Estimated Annual Total = 72 Awards

Community Colleges

TOP Program College 2020-21 2021-22 2022-23 3-Year Award
Code Awards Awards Awards Average

San Bernardino

1239.00 Psychiatric Technician Valley College 58 73 78 70
Non-Community Colleges
CIP Program College 2019-20 2020-21 2021-22  3-Year Award
Code Awards Awards Awards Average
Psychiatric/Mental
N California Nurses
51.1502 Healtl_i §ervu:es Eoetbnaihathitne 0 0 5 2
Technician

e Supply Gap (3 year average)
o Students in this program reported earnings at 76,000, which is greater than the 53,000
at the state level, however, only 60% of the students had a job related to the field of
study versus 87% at the State level.

Metric IED Region Statewide
Unduplicated count of enrolled students 122 838
Students who attained a noncredit workforce milestone in a year 93% 13%
Students who earned a degree, certificate, or attained 43 260
apprenticeship

Completed 9* career education units in one year 92% 69%
Attained a living wage 75% 73%
Median annual earnings (all exits) $76,174 $53,412

Job closely related to the field of study 60% 87%




e Quick Gap Assessment
Supply Gap e 0.0 e N

Estimated Annual Gap = 87 Job Openings

UnmetJob
Demand

—

Annual Openings CC Awards Non-CC Awards

3:20 pm “San Diego, and Imperial Valley LMI Update for Psychiatric Technicians”, Centers of Excellence —
John Edwards

e What is a Psychiatric Technician?

Psychiatric Technicians (SOC 29-2053): Care for individuals with mental or emotional conditions or
disabilities, following the instructions of physicians or other health practitioners. Monitor patients’
physical and emotional well-being and report to medical staff. May participate in rehabilitation and
treatment programs, help with personal hygiene, and administer oral or injectable medications.

Sample reported job titles include:

e  Mental Health Technician e Counselor

e Behavioral Health Technician e Support Team Member
e Rehabilitation Technician e Residential Aide

®  Psychiatric Assistant e  Psychology Associate

e  Mental Health Worker

Number of Psychiatric Technicians (2013-2028)/ San Diego Imperial Region)

==9==San Diego and Imperial Counties
600 581

580 e
560 .
540 o*

520 505

500 .

480 .

460 .

: Average Annual
440 Openings 68
420

400
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028



e Living Wage Analysis

— o 3
Are entry-level wages at or above the living wage for
[aexm] WAGES
the occupation?

Self-Sufficiency Standard MIT Living Wage

SAN DIEGO COUNTY

$18.43

SAN DIEGO COUNTY

$29.52

IMPERIAL COUNTY

$15.24

IMPERIAL COUNTY

$20.82

insightcced.org/family-needs-calculator livingwage.mit.edu/counties /06073
e Homeownership and Renting

@ SAN DIEGO COUNTY IMPERIAL COUNTY
o, o,
Homeownership Rate $54'1A’ $57-7A>

@
Median Home Price
®

Median Monthly Rent

$1.054M $385K

$3,089 $1,364

Sources: Data USA, U.S. News and California Association of Realtors [ )

e The wage data below is based on a full-time position (2,080 hours).



San Diego Wages for Psych Techs

$40.61
——e— Psychiatric Technicians

Living Wage

$18.43 . $18.43
$18.25
10th Percentile 25th Percentile Median 75th Percentile 90th Percentile

Imperial Wages for Psych Techs

$38.54
——e— Psychiatric Technicians

$16.73

$15.24 $15.24

10th Percentile 25th Percentile Median 75th Percentile 90th Percentile

e TOP codes, exclusively used by the California community colleges developed in the and CIP
codes is a national coding system used by private institutions. UC. & CSUs

% INSTITUTIONS THAT TRAIN How many institutions provide training for the
FOR OCCUPATION(S) occupation(s) in the region?

Compared to number of

Aﬁ institutions in region
HIGH

TOP CODES CIP CODES
MEDIUM
COMMUNITY NON-COMMUNITY Low
COLLEGES COLLEGES
(e.g., private

institutions, UCs, CSUs)
e Asupply gap analysis suggests that there's a supply gap of 68 annual openings in the San Diego/ Imperial
region. The data suggests that individuals trained to become a psych tech will find jobs readily available
according to TOP & CIP data.

Supply Demand
According to TOP and CIP
data, no community
colleges or other
educational institutions
Supply Gap supply the region with
68 awards for this occupation

68

0 Annual Job Openings

Awards

2024-08-12 15:20:30

e Online Job Posting Skills that employers are asking for



3:30 pm

Specialized Skills

Keynote Speaker: Sylvia Delgado, WIN Project Manager, California Department of State Hospitals

Psychiatry

Mental Health
Behavioral Health
Psychology
Nursing
Rehabilitation
Patient Assistance
Cirisis Intervention
Vital Signs
Treatment Planning
Eating Disorder Treatment
Behavioral Science
Patient Discharges
Substance Abuse
Nursing Care

Soft Skills

Communication e N/A
Management

English Language

Operations

Good Driving Record

Customer Service

Strong Work Ethic

Verbal Communication Skills

Interpersonal
Communications

Administrative Functions
Cleanliness

Detail Oriented
Planning

Computer Literacy
Innovation

“Psychiatric Technician - A Vital Position in Civil Service”
Overview of presentation and employment opportunities.

SISH California Deparlm-ent of
) State Hospitals

The California Department of
State Hospitals is the largest
forensic mental health
hospital system in the world.
We have over 13,000
employees statewide to
sustain the care we provide to
our patients, and help carry
out the organization’s Mission,
Vision, Goals, and Values.

1 california Department of

P State Hospitals

www.dsh.ca.gov

DSH Locations: 5 hospitals in California. 5 hospitals.
o Napa, Coalinga, Atascadero, Metro, and Patton.

The ratio of available Psych Tech jobs to graduates is about 13 to one.

Software Skills



{1

DSH

Pay: Up to $86,988/year
Pre-Licensed Psychiatric Technician (Safety) $3,456 - $4,311
Psychiatric Technician (Safety) $5,673 - §7,249
Senior Psychiatric Technician (Safety) $6,445 - $8.479
Unit Supervisor (Safety) $8,292 - $9,230
Program Assistant (Mental Disabilities-Safety) $8.325 - §9,691
Program Director (Mental Disabilities-Safety) $8.743- 810,174

Additional Benefits/Incentives Include:

» Qualify for student loan forgiveness

* Full health, dental, and vision benefits (includes eligible

dependents)
* Pay bonuses, incentives, and work-related reimbursements

The colleges that we currently are working with within providing contact leads to help build up the
programs on where our hospital is San Bernardino Valley College, Mt. San Antonio College, Porterville
College, Cuesta College, West Hills College, and Napa Valley College.

They plan on holding a virtual information/career fair in late November or December. Sylvia will share the
information with Wendy and she will send it out to the group.

e Links to job openings: General duties as a Psych Tech and link to gain more information
about the colleges: https://psychiatrictechnicianprogram.cadeptstatehospitals.us/

e Link for CCHCS job openings:
https://calcareers.ca.gov/CalHRPublic/Search/JobSearchResults.aspx#kw=psychiatric%20tec
hnician&depid=279

e Hereis the link for DSH Psychiatric Technicians job openings: CalCareers

e  Psychiatric Technician Program - Enroll Today cadeptstatehospitals.us

Wendy commented on the message in the zoom chat: The confusing things in mental/behavioral health is
the levels needed of education that goes with these titles sometimes Mental Health Technicians require a
bachelor’s degree, and some are high school.

Wendy also shared, there's a lot of confusion and mixing up of titles and requirements in the field of
behavioral and mental health. Some institutions are asking for a bachelor's degree in psychology for a
position while others are willing to train Certified Nursing Assistants (CNAs) for the same role. It's
confusing for job seekers and employers alike. The health workforce initiative has created a helpful
infographic that shows the main titles in behavioral health, their education requirements, and salary
ranges. | will include this infographic when | send out the packet to everyone. It's a great starting point to
understand the various titles and requirements in the field. There isn't enough standardization in
behavioral health, unlike in other healthcare fields, which causes confusion. We need to align the
requirements and titles better to make it easier for both job seekers and employers.

3:40 pm “IE- Filling the Gap with a New Psychiatric Technician Program”, Mt. San Jacinto College (MSJC)

Joyce Johnson shared that the industry partners and the demand for the workforce and the two
consultants who are helping to establish the program and intro for Maria Valdez and Walter Penniman
They are all working diligently towards a new Psych Tech Program they started the process about eight
months ago and they have gotten through the curriculum process. We are working on Phase One of the
board. We anticipate the goal for students to register for the Fall 2025.

3:50 pm Curriculum update/review

San Bernardino Valley College (SBVC) and Mt. San Jacinto College (MSJC)
o SBVC has been the only Psych Tech program in all four counties.


https://psychiatrictechnicianprogram.cadeptstatehospitals.us/
https://calcareers.ca.gov/CalHRPublic/Search/JobSearchResults.aspx#kw=psychiatric%20technician&depid=279
https://calcareers.ca.gov/CalHRPublic/Search/JobSearchResults.aspx#kw=psychiatric%20technician&depid=279
https://calcareers.ca.gov/CalHRPublic/Search/JobSearchResults.aspx#kw=psychiatric%20technician&depid=190
https://psychiatrictechnicianprogram.cadeptstatehospitals.us/

There were some changes with the board as far as our prerequisites having to come out of the
program hours. The 108 hours put them into the instructional plan causing the units in the
program. The funding from DOJ wanted the hours to come down. The adjustments have been
made. We've now increased our units. We were at 46 now we're at 50.

Question: How many students to you graduate and how often? We graduate approximately 20 to
30 every August and December twice a year.

Question: How many students to you graduate and how often? We graduate approximately 20 to
30 every August and December twice a year.

Question: Are there any plans for MSJC and SBVC to consider implementing an apprenticeship
model or an earn-and-learn program with one of their partners? MSJC mentioned that they
received an apprenticeship grant for nursing. In our initial meetings, the idea of extending this to
Psych Tech was also discussed. We are currently focused on getting our program established, but
we intend to address this need as well. SBVC mentioned that there were some delays due to
various updates and approvals, but they hope to resume work on the apprenticeship program in
the near future and continue to build their pipeline with the high schools. Denise Valle, shared
they are working on the apprenticeship program. We are in the process of taking care of a few
things to be able to support the infrastructure and we are also a Psych Tech to RN bridge too.

Mira Costa College shared information on their Psychiatric Technician. The goal is to have students in the
Spring 2026/2027. There is currently know psychiatric technician programs in the San Diego County area.

Action Item: The question was posed to the advisory committee are you in favor of Mira Costa College
having a Psychiatric Technician program?
Vote Passed and all were in favor of Mira Costa College having the program.

4:15 pm

Moderated Industry Skills Panel

Employer 1: Jeni Stowell, Program Assistant Canyon Springs

Employer 2: Sylvia Delgado, California State Department of Hospitals

Employer 3: Kristin Allred, Senior VP of Operations and Business Development, Wellpath

Employer 4: Andrew Noorollah, COO, Alvarado Parkway Institute Behavioral Health System

Moderator: Wendy Deras

Questions: Besides all of the standard curriculum prescribed by the Board of Vocational Nursing (hours, units, and

content), is there anything else you would like to see educationally, that community colleges could add to their
programs that would benefit your new hires from those community college Psych Tech programs.?

O

Silvie RN, Hacienda La Puente shared I'm just to let you know | am a I'm the head nurse and
program director for our Psych Tech program. | also worked at VHC Alhambra Hospital as charge
nurse and supervisor. So based on what | would recommend for the programs if they're not doing
this already is more knowledge in medical, surgical. The students need to have a really a good
foundation with their labs and an understanding of lab values. So that's based on what | as a
when | worked with at the psych facility, and I've noticed (and other RNs as well). For the last ten
years since I've worked here at the school, we have been helping our students gain more medical-
surgical experience and more pathophysiology.

Wendy shared Because | would say the opposite in the LVN curriculum? They need more mental
health. They're so focused on med surge. They're not picking up on behavioral issues or
recognizing. You know, the patient has an appendicitis, but also schizophrenic. | think the same is



true in the psych tech that they recognize the schizophrenia. Now, what do | do with appendicitis
when really, they're supposed to be able to recognize and treat both right.

Patton, as an example, and I'm sure it's the same as all the DHS facilities is. They have entire units
that only some nurses want to work there because it's heavy with comorbidities and physical
problems as well as mental issues. And not all nurses, are comfortable with that in those settings.
So, I'm glad you brought that up, and you've got some agreement on the chat.

Questions: What interpersonal skills should we be focusing on with our students? Is there a lack of any of the social
skills or interpersonal skills that we need to (focus on)?

O

Sylvia Delgado —I need to work on developing soft skills in a clinical setting. It seems that common
sense isn't so common among the students. There's a theory lecture focusing on soft skills, and
I've noticed a difference in the students, especially the younger ones. It seems like they need
more guidance on soft skills and reminders about basic manners, such as knocking on the door
before entering a clinical setting. I've also observed that they could benefit from learning simple
etiquette like allowing family members to enter the room first. These are things that | grew up
learning, but it appears that this younger generation may not be as familiar with these practices.
Some people may say it's common sense, but | believe that common sense is not so common. This
is why we need to have a lecture that emphasizes soft skills and professionalism.

Questions: Is there anything new in the field that we should look at since we did the curriculum?

O

N/A

Questions: Employers how many jobs do you currently have open for Psych Techs? Please if you do not have the
numbers with you, email Wendy.

Here’s the information from the chat:

O
O
O

Silvie RN, Hacienda La Puente — I’'m in need in clinical sites, please!

Wendy shared that DHS and our CDC partners are open to apprenticeship and clinicals.

Sylvia Delgado DSH - DSH Current Vacancies for Psych Techs: Atascadero :190 Vacancies, Coalinga
190 Vacancies, Patton 104, Metro 150 and Napa 125

Kasa.Demercado - statewide we have roughly 300 vacant positions

Questions: if you had to say each employer in this room, if you had to say what was the one thing that you're
looking for in your Psych Tech graduate what would it be?

Here’s the information from the chat:

O

Clinical Judgement and Emotional Intelligence (Wendy has a model curriculum for LVN and the
foundation is based on the foundation is based on 2 concepts, clinical judgment and emotional
intelligence, one for soft skills, one for practical skills... email her if you would like a copy).
Andrea.Ruybal - My question goes towards looking at the regs. I'm noticing is before taking this
role on is, | worked with the nursing program, and the | understand the BRN and the BBNPT. The
BRN has lowered their required theory and clinical requirements and the psychtech program still
has quite a few supervised clinical hours. And what we're finding is is that that tends to put us
under pressure. I'm wondering if you've heard of anything about maybe the reqgulations changing
under that.

Wendy shared the reason they went to the minimum hours and the minimum units is because a
federal law came out under title for financial aid. Right? So right now, there's been an injunction
against it. So, it's at a standstill. The BRNPT executive director and team has come to some of our
statewide California meetings, and communities of practice, and they have been asked to look into
those hours and not increasing them, but decreasing them because we have more hours required
to get a program approved in California than any other state for psychiatric technician. “It is on
their agenda”.



o Wendy is going to invite everyone to the LVN advisory since similar topics are discussed. Please
invite those in your community and schools to participate. Wendy is going to change the LVN
Community of Practice/Psych Tech community of practice and invite both groups to join forces.
o Wendy also shared, there is an initiative with our Chancellor's office to reduce units to as low as
possible in all our programs of studies, so that students are going to get out quicker. The
workforce is filled quicker, but also because of financial aid use.
4:40 pm Group Discussions

e Good of the order: Maria Valdez shared California Association of Psychiatric Technicians Educators
Conference is a good way to stay up to date on what is happening in our Psych Tech World. Maria will
send the flyer and how to register with Wendy. Maria will share the flyer/include it in the packet.

e Walter Penniman shared he just got word that there is going to be a Psych Tech program not sure if is if it
as at the CC or University.



Healthcare Advisory Minutes: Psychiatric Technician

Location: Zoom
August 12th, 2024

3pm-5pm
Last Name First Email Address Job Title Institution/Organiza |Do you represent
Byers Lindsay Lindsay.byers@dsh.ca.gov  [PT Program Director, DSH-A |/Cuesta College Community College
Administrative Assistant-SWP |Saddleback College -
Regional /Nursing Program School of Health and
Camacho Deanna dcamacho10@saddleback.edu | Assistant Wellness Community College
ccruzcosa@iegocollaborative.
Cruzcosa Chris org Senior Research Analyst Inland Empire COE  |COE
Davila Silvia sdavila@hlpusd.org VN/PT Nursing Director Hacienda La Puente | Adult School
Department of State
Delgado Sylvia Sylvia.delgado@dsh.ca.gov | WIN Project Manager Hospitals Employer
Special Assistant - Jasinda
Demercado Kasa kasa.demercado@cdcr.ca.gov [Muhammad, Human Resources | CDCR Employer
wederas@collegeofthedesert.e
Deras Wendy du ISM Health College of the Desert |Community College
Duncan Yvette yduncan(@miracosta.edu RN Director/Instructor MiraCosta College Community College
Edwards John jedwards(@miracosta.edu Research Analyst Centers of Excellence |Community College
Director of Nursing & Allied
Fry Sarah sfry(@collegeofthedesert.edu |Health College of the Desert |Community College
Patricia Tri-City Medical
Guerra (Tricia) piguerra@tcme.com Education Specialist Center Employer
Imperial Valley
Gutierrez Miguel Miguel.gutierrez@gcccd.edu  |ERL College Community College
jessica- Dean of Nursing & Healthcare [College of the
Howard Jessica howard@redwoods.edu Pathways Redwoods Community College




San Bernardino Valley

Jackson Michelle |miackson@valleycollege.edu [Faculty College Community College
Vice President, Career Mt. San Jacinto
Johnson Joyce jajohnso@msjc.edu Education College Community College
Dean, School of Nursing,
Lauria Danielle  |dlauria@miracosta.edu Health, and Wellness MiraCosta College Community College
Dean, School of Nursing,
Lauria Danielle  |dlauria@miracosta.edu Health, and Wellness MiraCosta College Community College
San Bernardino Valley
Malika Maryum |mmalika@valleycollege.edu [ Administrative Assistant 111 College Community College
San Bernardino Valley
Meza Christine |cmeza@valleycollege.edu Adjunct Clinical Instructor College Community College
shannonmoran@trailheadstrat.
com
Moran Shannon [smoran@iegocollaborative.org|Director, IED COE IED/COE IED COE
Ogbologu Juliet juliet.ogbologu@cdcr.ca.gov [CNE CCHCS Employer
Ola Justina justina.ola@cdcr.ca.gov Nurse Consultant CDCR Employer
San Bernardino Valley
Pastora Giovanna |giovannal 50@gmail.com Psychiatric Technician College Community College
Mental Health San Bernardino Valley
Penniman Walter wpenniman@valleycollege.edu |Outreach Navigator College Community College
Saddleback
College/OC Health
and Wellness
Rashid Fiona frashid2(@saddleback.edu Admin Assistant Coalition Community College
PTEC
Robinson-Piga |Jayzle Program instructor. Napa Valley College |Community College




Andrea(An | Andrea.Ruybal@napavalley.e
Ruybal dee) du Instructor/interim Director Napa Valley College |[Community College
Miracosta Community
Saki Serineh ssaki(@miracosta.edu RN adjunct faculty College Community College
San Diego & Imperial
Counties Community
Colleges Regional
Sanchez Rachel rachel sanchez@gcccd.edu  |Employer Relations Liaison Consortium Community College
Director Career & Workforce |Mt. San Jacinto
Simmons Avante asimmons@msijc.edu Programs College Community College
Inland Empire/Desert
Thursby Diann diann.thursby@rcc.edu IEDRC Admin Support Regional Consortium |Community College
San Bernardino Valley
Valdez Maria mvaldez@valleycollege.edu  [Director Psych Tech Program |College Community College
Associate Dean of Health San Bernardino Valley
Valle Denise dvalle@valleycollege.edu Sciences, Director of Nursing [College Community College
San Bernardino Valley
Weaver Teresa tweaver@valleycollege.edu  |Faculty College Community College
Key
27 Communit
5 Employer
1 | Ki2or
2 COE

34
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