
 

  

Hospitality in the Inland Empire 
June 2013 

Prepared by: 
Lori Sanchez 

Center of Excellence 

Sponsored by: 
SB70 CTE Collaborative Grant 
California Community Colleges 



 

June 2013 | Hospitality Industries and Occupations 2 
 
 

This study would not have been possible without funding from the SB70 CTE Collaborative grant awarded to 
Mt San Jacinto College, the expertise of the following Career and Technical Education Deans: 

Kevin Fleming, Norco College, 
John Jaramillo, College of the Desert, 
Joyce Johnson, Mt. San Jacinto College, and 
Julie Pehkonen, Riverside City College; 

and the invaluable contributions of the Hospitality Skills Panelists:

Patricia Avila 
Interim Dean of Instruction, Career & 
Technical Education 
Riverside City College 

Steve Beno 
Faculty, Culinary Arts 
College of the Desert 

Sid Burks 
Dean of Business & Applied Technology 
Chaffey College 

Roseanne Coyle 
Hospitality Instructor 
Baldy View ROP 

Jim Dunn 
Jim Dunn Company 

Ken Eaves 
Dean, Workforce & Economic Development 
Barstow College 

Rebecca Elmore 
CTE Community Collaborative Grant Coordinator 
Chaffey College 

Elizabeth Harvey 
CTE Specialist 
Riverside Community College District 

Pam Hunter 
Executive Director 
College of the Desert 

Therese Kennedy 
Coordinator, CTE 
Fontana Unified School District 

Melissa Pilgrim 
Personal Chef, Mr. Fred Waring 

Sergio Rodriguez 
Instructor 
Summit High School 

Julie Rupp 
Hospitality Instructor 
Riverside County Office of Education 

Alisha Serrano 
Coordinator, CTE Grants &  
Community Education 
Chaffey College 

Agustin Toledo 
Hospitality Instructor 
Coachella Valley High School 

Deanna Trussell 
Assistant Manager, Workforce Development 
San Bernardino Community College District 

Peggy Wheeler 
Director 
Rialto Unified School District 

Wendy Zinn 
CTE Program Manager 
San Bernardino Community College District 

Important Disclaimer All representations included in this report have been produced from secondary review 
of publicly and/or privately available data and/or research reports. Efforts have been made to qualify and 
validate the accuracy of the data and the reported findings; however, the Centers of Excellence of the 
California Community Colleges Chancellor’s Office are not responsible for applications or decisions made by 
recipient community colleges or their representatives based upon components or recommendations contained 
in this study.  

© 2013 California Community Colleges Chancellor’s Office 



 

June 2013 | Hospitality Industries and Occupations 3 
 

Contents 

Introduction ................................................................................................................................................................. 4 
Methodology ............................................................................................................................................................. 4 
Hospitality Sector Trends ........................................................................................................................................ 5 
Technology............................................................................................................................................................... 5 
Sustainability ........................................................................................................................................................... 5 
Industry Involvement .............................................................................................................................................. 5 

Industry Overview .................................................................................................................................................... 6 
Hospitality Industries Cluster Definition .............................................................................................................. 6 
Employment by Subsector .................................................................................................................................... 6 
Industry Wages ...................................................................................................................................................... 8 

Occupational Overview .......................................................................................................................................... 9 
Largest Hospitality Occupations ......................................................................................................................... 9 
Fastest Growing Hospitality Occupations ...................................................................................................... 10 
Education Requirements ..................................................................................................................................... 10 

Education and Training ......................................................................................................................................... 12 
Regional Occupational Centers and Programs ............................................................................................. 13 
Two-year Education Programs ......................................................................................................................... 13 
Technical/Proprietary Colleges ....................................................................................................................... 14 

Gap Analysis .......................................................................................................................................................... 15 
Travel Services and Tourism Transportation .................................................................................................. 16 
Amusement and Recreation ............................................................................................................................... 16 
Lodging ................................................................................................................................................................. 17 
Restaurants ........................................................................................................................................................... 17 

Conclusions and Recommendations..................................................................................................................... 19 
References ............................................................................................................................................................... 20 
Appendix A – How to Utilize this Report .......................................................................................................... 21 
Important Disclaimer ........................................................................................................................................... 21 
Explanation of Data Sources ............................................................................................................................. 21 

Appendix B – Employment and Growth of Hospitality Occupations .......................................................... 23 
Appendix C – Inland Empire Hospitality Programs by Type of Credential .............................................. 24 
Appendix D – Occupation and Program Completions by Cluster ............................................................... 25 
Appendix E – Hospitality Career Ladder ........................................................................................................ 27 
  



 

June 2013 | Hospitality Industries and Occupations 4 
 

Industry employers reported soft 
skills that are often lacking with 

entry-level workers are 
communication, promptness, 

digital literacy, and 
professionalism. 

— Hospitality Skills panel convening 
May 2013 

Introduction 

Hospitality is an important source of jobs and economic growth for the country. Nationally, travel and 
tourism (which includes hospitality) directly contributed $526 billion to gross domestic product (GDP) in 
2012 and is expected to increase that amount by 2.5% in 2013.1 In California, direct travel spending 
totaled $106 billion in 2012, an increase of 2.3% from 2011. Regional statistics on travel spending show 
direct travel spending in the Desert totaled $5.8 billion in 2012 and $5.6 in the Inland Empire.2 

In the Inland Empire (Riverside and San Bernardino counties), there are well established concentrations of 
hospitality-driven economic activity, where hospitality industries are major employers and contributors to 
the local economy. The Palm Springs/Palm Desert area is home to resorts, restaurants, and golf courses, 
attracting travelers from all over the world looking for a warm weather getaway. Further west in 
Temecula, traditional wineries are experiencing an evolution into all-inclusive resorts, offering culinary 
experiences, spa facilities, and luxury lodging and transforming the area into an important contributor to 
regional hospitality economic activity. 

As a strong, consumer-based sector in the region and throughout California, hospitality industry is a major 
employer of entry-level workers. Wages earned in entry-level jobs are generally low, but career 
advancement to higher-paying supervisor and management level positions can be achieved with education 
and/or industry-recognized certifications.3  

In recent years, employers in this field have had difficulty finding 
employees to fill open positions. A lack of soft skills, coupled with 
characteristically high turnover rates, has led to a shortage of 
qualified labor for the hospitality industry.4  

In May 2013, a Hospitality Skills Panel convening was held in Palm 
Springs, CA to discuss industry needs, develop strategies for 
regional education institutions and verify the initial findings of this 
study. Attendees of the convening, key industry and education 
representatives, contributed valuable input and content validation 
which are reflected throughout this study.  

Methodology 

This study is based on secondary data analysis of the Hospitality industries cluster and related occupations, 
identified using the North American Industry Classification System (NAICS) and Standard Occupational 
Codes (SOC). Industries included in this study were selected using published literature that defined 
hospitality. Occupations were identified by looking at the staffing patterns of the hospitality industry 
subsectors and determining those that were relevant for community college education. All industries and 
occupations included in this study were vetted and reviewed by an advisory team for this project.  

Previously published industry information was explored to understand the trends affecting the Hospitality 
workforce. Additionally, an inventory of hospitality-related program offerings and student completion 
statistics for both public and private education institutions was compiled and matched to occupational 
education requirements to conduct gap analyses. 

                                                           
1Travel & Tourism Council. Travel & Tourism Economic Impact 2013, North America. Online at 
http://www.wttc.org/site_media/uploads/downloads/north_america2013_1.pdf 

2This source defines the Desert area as parts of Kern, Inyo, and Imperial in addition to Riverside and San Bernardino counties, 
and the Inland Empire as the Western parts of Riverside and San Bernardino counties. 
http://www.deanrunyan.com/doc_library/CAImp.pdf 

3See example Hospitality Career Ladder in Appendix E 
4See Appendix F for academic and workplace competencies specific to the Hospitality and Lodging sector. 

http://www.wttc.org/site_media/uploads/downloads/north_america2013_1.pdf
http://www.deanrunyan.com/doc_library/CAImp.pdf
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Hospitality Sector Trends 

Technology 
In response to the demographic shift of travelers from baby boomers to Millennials (Generation Y), the 
hospitality industry today is responding to different kinds of consumer demand than in previous years. 
Whereas hotels used to be primarily concerned with providing comfort, today’s focus is also on making a 
hotel high-tech. Guests have come to expect free high-speed internet connection readily available in public 
areas as well as in individual guestrooms, accommodations that are compatible with the latest smart phone 
technology, in-room electronics, and an overall environment that invites them to be plugged-in.5 

The increased use of information and communications technology (ICT) by consumers has also impacted the 
travel services sub-sector of the Hospitality industry. Travelers are increasingly using online booking sites to 
secure air transportation, lodging, and activities. In 2012, spending on online travel was estimated to 
exceed $103 billion.6 

The effect of widespread technology integration into hospitality services has increased the need for a 
digitally literate staff. New technologies in hotels, restaurants, and others change the delivery of customer 
service to include both soft skills (communication, professionalism, and dependability, among others) and 
applied technology and IT troubleshooting skills. Additionally, the pervasive use of online travel resources 
is diminishing the need for independent travel agents and other in-person travel services. 

Sustainability 
Today’s consumer is not only looking for the latest in technology when they travel, they are also more health 
conscious and discriminate in their desire for quality food and drink. Interest in culinary offerings has been 
borne of the rising popularity of celebrity chefs.7 Coupled with the rising interest in good food is the idea of 
sustainability in agriculture processes. Local, organic, and sustainable farming and winegrowing programs 
demonstrate the move to a more thoughtful agrarian approach to food and beverage offerings.8 

The trend in celebrity chefs and conscious food and wine agriculture practices will evolve the role of 
cooking professionals to “chef-farmers” as they become more involved with growing the food that they 
prepare.9 The confluence of chef-farmers and the hospitality industry has resulted in Farm-to-Table hotel 
restaurants that appeal to a clientele interested in quality food and sensitive to environmental issues.10 This 
movement has the potential to impact the workforce of the hospitality lodging subsector by requiring chefs, 
cooks, and food preparation workers to be knowledgeable about agriculture, environmental issues and 
sustainability practices. 

Industry Involvement 
The Western Association of Food Chains’ (WAFC) development of the Retail Management Certificate 
(RMC) program in 2000 has significantly impacted the retail and wholesale food industry. In an attempt to 
dispel the myth of jobs in retail and wholesale industries as low-wage, no-growth positions, the RMC 
program aims to develop talent from the existing workforce and create career pathways within the 
industry. WAFC industry partners provide opportunities to employees to pursue an industry recognized 
certificate to promote a higher skilled, more educated workforce.  

In concert with community colleges and other educational partners, WAFC identified core competencies 
and learning objectives that will make students more attractive to employers while simultaneously 

                                                           
5 http://www.nytimes.com/2012/03/13/business/young-travelers-drive-changes-in-hotel-industry.html?pagewanted=all&_r=0 
6 http://seekingalpha.com/article/1355241-online-travel-where-to-invest-in-this-100-billion-industry 
7 http://www.hospitalitynet.org/news/4058659.html 
8 http://www.sustainablewinegrowing.org/certified-sustainable-winegrowing.php 
9 Wagner, Cynthia G. “Emerging Careers and How to Create Them”. 2010. 
10 http://www.departures.com/articles/top-farm-to-table-hotel-restaurants 

http://www.nytimes.com/2012/03/13/business/young-travelers-drive-changes-in-hotel-industry.html?pagewanted=all&_r=0
http://seekingalpha.com/article/1355241-online-travel-where-to-invest-in-this-100-billion-industry
http://www.hospitalitynet.org/news/4058659.html
http://www.sustainablewinegrowing.org/certified-sustainable-winegrowing.php
http://www.departures.com/articles/top-farm-to-table-hotel-restaurants
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Panelists noted 
that Hospitals and 
Residential Care 
Facilities are also 

employers of culinary 
occupations. 

furthering their college education. There are currently 59 California community colleges that are 
participating in the WAFC Retail Management Certificate program.11  

Additionally, the National Restaurant Association Educational Foundation’s (NRAEF) ProStart program was 
designed as a two-year program to educate and develop skills in students through the use of hands-on 
culinary and hospitality management training. Across the nation, about 54,000 students participate in 
ProStart, involving 1,300 schools across 47 states, territories and districts. In California, five high schools 
were identified by the California Restaurant Association Educational Foundation (CRAEF) as ProStart 
schools in the 2011-12 academic year.12 

Industry Overview 

Hospitality Industries Cluster Definition 
According to the Bureau of Labor Statistics (BLS), the hospitality industry is part of the larger Leisure and 
Hospitality super sector. Although no one clear industry definition of the hospitality sector exists, most sources 
agree that it is comprised of multiple subsectors from the following major or two-digit industry sectors:  

• Transportation (NAICS code 48) 
• Administrative and Support Services (NAICS code 56) 
• Arts, Entertainment, and Recreation (NAICS code 71) 
• Accommodation and Food Services (NAICS code 72) 

Employment by Subsector 
For the purposes of this research, the subsectors that comprise the 
hospitality industry have been organized into four clusters: 

• Travel services and tourism transportation, 
• Amusement and recreation, 
• Lodging, and 
• Restaurants.  

Among them, the restaurants cluster is the largest employer in the region; accounting for 72% of jobs 
(103,607) in hospitality. Restaurants are also projected to experience the largest percentage growth in 
jobs over the next three years (10%). This is quite substantial considering overall industry employment in 
the Inland Empire is expected to increase by 8% over the same time period. 

Conversely, the travel services and tourism transportation cluster will contract slightly and decrease by 124 
jobs (4%) by the year 2015. This is largely due to the dominance of online travel services over in-person 
travel agencies. Employment growth statistics for the hospitality clusters are provided in Table 1 below.  

Table 1 - Employment by Subsector in the Inland Empire 

NAICS Code Description 2012 
Jobs 

2015 
Jobs Change % 

Change 

2012 
Earnings 
(wages 

+supplements) 
 Restaurants 

722211 Limited-Service Restaurants 47,082 51,362 4,280 9% $16,791 

722110 Full-Service Restaurants 41,057 45,567 4,510 11% $20,871 

722213 Snack and Nonalcoholic Beverage Bars 5,396 6,103 707 13% $19,277 

                                                           
11 A list of participating WAFC colleges can be found at http://www.wafc.com/2011/programs/cc_california.pdf. 
12 There are four high schools in Southern California and one in Northern California. [http://www.nraef.org/prostart] 

http://www.calrest.org/foundation/our-programs/prostart/
http://www.wafc.com/2011/programs/cc_california.pdf
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NAICS Code Description 2012 
Jobs 

2015 
Jobs Change % 

Change 

2012 
Earnings 
(wages 

+supplements) 
722310 Food Service Contractors 3,816 4,114 298 8% $21,648 

722320 Caterers 2,188 2,297 109 5% $11,242 

722410 Drinking Places (Alcoholic Beverages) 1,710 1,693 (17) (1%) $15,549 

722212 Cafeterias, Grill Buffets, and Buffets* 1,328 1,553 225 17% $15,624 

722330 Mobile Food Services 1,030 1,181 151 15% $18,161 
 Total, Restaurants 103,607 113,870 10,263 10% $17,395 
*Includes hospital cafeterias 

NAICS Code Description 2012 
Jobs 

2015 
Jobs Change % 

Change 

2012 
Earnings 
(wages 

+supplement
s) 

 Amusement, and Recreation 

713910 Golf Courses and Country Clubs 6,379 6,741 362 6% $32,768 

713940 Fitness and Recreational Sports Centers 5,470 5,564 94 2% $15,712 

713990 All Other Amusement and Recreation Industries 2,444 2,665 221 9% $18,286 

713920 Skiing Facilities 1,108 1,100 (8) (1%) $23,032 

312130 Wineries 861 1,077 216 25% $37,520 

713110 Amusement and Theme Parks 705 769 64 9% $18,154 

713950 Bowling Centers 555 510 (45) (8%) $19,595 

713290 Other Gambling Industries 304 351 47 15% $54,899 

712110 Museums 275 284 9 3% $46,101 

713120 Amusement Arcades 173 164 (9) (5%) $14,072 

713930 Marinas 164 152 (12) (7%) $21,959 

712130 Zoos and Botanical Gardens 156 179 23 15% $30,161 

712190 Nature Parks and Other Similar Institutions 46 30 (16) (35%) $38,720 

712120 Historical Sites 27 36 9 33% $21,517 

713210 Casinos (except Casino Hotels) <10 <10   $70,363 
 Total, Amusement & Recreation 18,667 19,622 955 5% $30,857 

 Lodging 

721110 Hotels (except Casino Hotels) and Motels 15,703 16,299 596 4% $29,767 

721310 Rooming and Boarding Houses 724 815 91 13% $15,051 

721211 RV (Recreational Vehicle) Parks and 
Campgrounds 694 725 31 4% $27,537 

711310 Promoters of Performing Arts, Sports, and 
Similar Events with Facilities 416 453 37 9% $21,676 

721214 Recreational and Vacation Camps (except 
Campgrounds) 257 276 19 7% $28,065 

721191 Bed-and-Breakfast Inns 152 80 (72) (47%) $18,188 

721199 All Other Traveler Accommodation 76 44 (32) (42%) $21,253 
 Total, Lodging 18,022 18,692 670 4% $20,192 
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NAICS Code Description 2012 
Jobs 

2015 
Jobs Change % 

Change 

2012 
Earnings 
(wages 

+supplement
s) 

 Travel Services and Tourism Transportation 

561510 Travel Agencies 964 903 (61) (6%) $23,780 

561599 All Other Travel Arrangement and Reservation 
Services 943 876 (67) (7%) $81,128 

485320 Limousine Service 628 636 8 1% $23,425 

561520 Tour Operators 164 164 0 0% $21,147 

485510 Charter Bus Industry 156 116 (40) (26%) $41,920 

487110 Scenic and Sightseeing Transportation, Land 120 156 36 30% $30,832 

561591 Convention and Visitors Bureaus 85 62 (23) (27%) $51,001 

487210 Scenic and Sightseeing Transportation, Water 61 71 10 16% $35,881 

487990 Scenic and Sightseeing Transportation, Other 40 53 13 33% $38,015 

483114 Coastal and Great Lakes Passenger 
Transportation <10 <10  -- $28,743 

483212 Inland Water Passenger Transportation <10 <10  -- $16,247 
 Total, Travel Services & Tourism Transp. 3,161 3,037 (124) (4%) $35,647 

 Grand Total, Hospitality Industries Cluster 143,457 155,221 11,764 8% $26,754 

Source: EMSI Complete Employment – 2012.4 

Industry Wages 
Wages paid by hospitality employers are relatively low when compared to average earnings paid by all 
industries in the region. Figure 1 provides 2012 average annual earnings per worker (EPW) for the four 
industry clusters and across all regional industries, cumulatively.13 

Travel services and tourism transportation industries pay the largest average EPW, $35,647 in 2012. Top 
paying firms within this cluster are convention and visitors bureaus and ticketing and airline reservation 
offices (includes establishments such as motor travel clubs, railroad ticket offices, and sports and theatrical 
tickets offices). The lowest annual EPW are paid by the restaurants cluster ($17,395 in 2012) which 
includes restaurants, cafeterias, and caterers.  

Figure 1 – Industry Earnings Comparison (2012 EPW) 

 
Source: EMSI Complete Employment – 2012.4 

                                                           
13 Earnings per worker averages are not specific to job type (therefore not the same as occupational wages); rather, they are an 
average of all quarterly or annual payroll earnings for an industry sector – from CEO to maintenance staff, etc. 

$17,395  

$19,980  

$30,857  

$35,647  

$41,473  

Restaurants

Lodging

Amusement and recreation

Travel services and tourism transportation

All regional industries
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Occupational Overview 

This section provides an overview of select occupations employed by the hospitality industry.14 An iterative 
process identified 26 occupations that have relevancy to community college level training and education. 
Occupations were identified with input and validation from an advisory committee of industry experts.15  

The 26 identified occupations accounted for 148,169 jobs, across all industries, in the Inland Empire in 
2012, according to EMSI data. By 2015, this number is expected to increase to 160,478, growth of 8%. In 
comparison, these occupations numbered 167,390 in Orange County and 438,671 in Los Angeles County 
in the same year. Both neighboring counties are expecting slightly slower growth rates over the next three 
years compared to the Inland Empire – 7% in Orange and 5% in Los Angeles.  

Largest Hospitality Occupations 
Table 2 details the top 10 (of 26) largest hospitality occupations in the Inland Empire by 2012 
employment across all industries. Combined food preparation and serving workers accounted for 28,991 
jobs in 2012; first-line supervisors of retail sales workers numbered 23,855; and waiters and waitresses 
totaled 19,957.  

Average hourly wages earned by the largest occupations range from $9.31-$23.27 per hour. The lowest 
wage earners were combined food preparation and serving workers, dining room and cafeteria 
attendants and bartender helpers, and waiters and waitresses. Among the highest paid occupations were 
sales representatives, services and first-line supervisors of retail sales workers. 

Table 2 – Top 10 Largest Hospitality Occupations in the Inland Empire (by 2012 jobs) 

Description 2012 
Jobs 

2015 
Jobs Change % 

Change 
Annual 

Openings* 
Average 

Hourly Wages 

Combined Food Preparation and Serving 
Workers, Including Fast Food 28,991 32,606 3,615 12% 2,120 $9.94 

First-Line Supervisors of Retail Sales 
Workers 23,855 24,848 993 4% 918 $15.80 

Waiters and Waitresses 19,557 21,465 1,908 10% 1,671 $9.52 
Cooks, Restaurant 9,758 10,798 1,040 11% 582 $11.47 
First-Line Supervisors of Food Preparation 
and Serving Workers 9,369 10,155 786 8% 490 $13.19 

Receptionists and Information Clerks 8,765 9,352 587 7% 478 $13.02 
Sales Representatives, Services, All Other 7,031 7,714 683 10% 465 $23.27 
Counter Attendants, Cafeteria, Food 
Concession, and Coffee Shop 6,564 6,931 367 6% 616 $10.95 

Food Service Managers 5,994 6,261 267 4% 222 $14.38 
Dining Room and Cafeteria Attendants 
and Bartender Helpers 4,617 4,875 258 6% 269 $9.31 

Total 124,501 135,005 10,504 8% 7,831 $13.09 

Source: EMSI Complete Employment – 2012.4 *Openings are equal to new jobs plus replacement jobs 

Among the largest occupations included here, those that work in restaurants or food and beverage-related 
establishments have the most number of jobs. Together the eight restaurant/food and beverage related 
occupations totaled 108,705 regional jobs in 2012. Not only is employment large for these occupations 
but they will also have sizable growth over the next three years.  

                                                           
 14 Flight attendants and related cruise line occupations were considered but not included in this study because employment levels     
were not significant for the region. 
15 Appendix B provides a listing of all occupations, their corresponding SOC codes, minimum education requirements, and earnings.  
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The sizable growth in culinary occupations is reflective of the upward trend in hotel restaurants, popular 
local or celebrity chefs, and sustainability practices in food. In the region, Palm Springs and Palm Desert 
have a host of farm-to-table restaurants sourcing food from the Coachella Valley.16 Temecula Valley 
wineries, such as Ponte Family Estate, are joining the trend by becoming Certified California Sustainable 
Winegrowing participants. Local education institutions have the opportunity to better prepare regional 
culinary workers by integrating sustainability agriculture practices, seed and plant education, and other 
agriculture related topics into existing culinary related offerings. 

Fastest Growing Hospitality Occupations 
Table 3 outlines the top 10 fastest growing Hospitality occupations in the region. A relatively high paying 
occupation, meeting, convention and event planners should experience the fastest (16%) growth over the 
next three years. Combined food preparation and serving workers and massage therapists employment is 
projected to increase by 12%. The data also shows the future need for culinary related occupations in this 
subsector of employers.  

Table 3 – Top 10 Fastest Growing Occupations in the Inland Empire (by % Change) 

Description 2012 
Jobs 

2015 
Jobs Change % 

Change 
Annual 

Openings 
Average 

Hourly Wages 

Meeting, Convention, and Event Planners 1,336 1,547 211 16% 104 $22.83 
Combined Food Preparation and Serving 
Workers, Including Fast Food 28,991 32,606 3,615 12% 2,120 $9.94 

Massage Therapists 3,614 4,051 437 12% 232 $14.08 
Cooks, Restaurant 9,758 10,798 1,040 11% 582 $11.47 
First-Line Supervisors of Housekeeping and 
Janitorial Workers 3,995 4,394 399 10% 223 $13.10 

Waiters and Waitresses 19,557 21,465 1,908 10% 1,671 $9.52 
Sales Representatives, Services, All Other 7,031 7,714 683 10% 465 $23.27 
Food Servers, Nonrestaurant 1,287 1,411 124 10% 80 $10.61 
First-Line Supervisors of Food Preparation 
and Serving Workers 9,369 10,155 786 8% 490 $13.19 

Bakers 1,733 1,869 136 8% 104 $11.88 
Total/Average 86,671 96,010 9,339 11% 6,071 $13.99 

Source: EMSI Complete Employment – 2012.4 *Openings are equal to new jobs plus replacement jobs 

Education Requirements 
The typical minimum education requirements for entry into the 26 occupations range from short-term on-
the-job training to a Bachelor’s degree. It is important to note these education requirements are assigned 
by the Bureau of Labor Statistics (BLS) to each occupation but may not be reflective of what employers 
require and are not always the only path of entry to employment. Bachelor’s degree level occupations 
show the potential for a career path in the hospitality industry and the opportunity for community colleges 
to train students toward these occupations through stackable credentials and/or transfer preparation. 

Occupations in the hospitality industries cluster mostly require on-the-job training or work experience. 
Fifteen occupations (55%) require some level of on-the-job training for employment while eight (30%) 
require work experience in a related occupation. Only two (8%) require a minimum of a Bachelor’s 
degree and one occupation (4%) a two-year degree or community college certificate. Table 4 displays 
the occupations of study by typical minimum educational requirement. 

                                                           
16 http://www.10best.com/destinations/california/palm-springs/restaurants/farm-to-table/ 

http://www.10best.com/destinations/california/palm-springs/restaurants/farm-to-table/
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Table 4 - Hospitality Industries Cluster Occupations and Education Requirements 
Education Requirement Occupation 

Short-term OJT Combined Food Preparation and Serving 
Workers, Including Fast Food  

Food Servers, Nonrestaurant 

Cooks, Institution and Cafeteria Hotel, Motel & Resort Desk Clerks 
Counter Attendants, Cafeteria, Food 
Concession, and Coffee Shop 

Receptionists and Information Clerks 

Dining Room and Cafeteria Attendants 
and Bartender Helpers 

Sales Representatives, Services, All Other 

Moderate-term OJT Concierges Cooks, Restaurant 
 Cooks, All Other Travel Agents 

Long-term OJT Bakers Waiters and Waitresses 
Travel Guides  

Vocational certificate Massage Therapists  
Work experience in a 
related occupation 

Chefs and Head Cooks First-Line Supervisors of Retail Sales Workers 
First-Line Supervisors of Food Preparation 
and Serving Workers 

Food Service Managers 

First-Line Supervisors of Housekeeping and 
Janitorial Workers 

Gaming Managers 

First-Line Supervisors of Landscaping, Lawn 
Service, and Groundskeeping Workers 

Lodging Managers 

Bachelor's degree Meeting, Convention, and Event Planners Tour Guides and Escorts 

A deeper look at education requirements for hospitality-related occupations reveals a few key points. 
First, there is a clear career path for culinary occupations. Second, there are sufficient opportunities for 
employment with only ROP or two-year level education and training. This aligns well with community 
colleges’ ability to prepare students for employment in occupations that pay a livable wage and are in 
demand. To better understand the potential for community colleges, typical education requirements have 
been translated into education and training equivalents by comparing number of training years in each 
category to typically attainable semester units in the same amount of time.  

Education and Training Category17 --------------- → ------ Education and Training Equivalent 
Short-term on-the-job training ------------------- → ------ ROP training 
Moderate-term on-the-job training ------------- → ------ Certificate requiring 18-30 semester units 
Long-term on-the-job training-------------------- → ------ Certificate requiring 30-60 semester units 
Work experience in a related occupation ----- → ------ Stackable credential/Incumbent worker training 

Table 5 provides another look at the education level requirements for the 26 occupations studied. From the 
table, it is clear that employment growth is larger, on the whole, for occupations that require only on-the-
job training or a vocational certificate. 

  

                                                           
17 The Bureau of Labor Statistics (BLS) defines three categories of education and training classification systems for employment 
attainment. These systems, their categories and category definitions can be found at www.bls.gov/emp/ep_definitions_edtrain.pdf. 
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Table 5 - Hospitality Occupational Employment and Growth by Education Level 

Education Level # of 
occupations 

2012 
Jobs 

2015 
Jobs Change % 

Change Openings Average 
Hourly Wages 

Short-term on-the-job training 8 62,024 67,884 5,860 9% 12,723 $ 12.74 
Moderate-term on-the-job training 4 10,841 11,855 1,014 9% 1,812 $ 13.08 
Long-term on-the-job training 3 21,421 23,471 2,050 10% 5,346 $ 14.33 
Vocational certificate 1 3,614 4,051 437 12% 696 $ 14.08 
Work experience in a related occupation 8 48,414 51,115 2,701 6% 6,127 $ 18.14 
Bachelor's degree 2 1,855 2,102 247 13% 414 $ 19.51 
Total/Average 26 148,169 160,478 12,309 8% 27,118 $ 15.31 

Source: EMSI Complete Employment – 2012.4 *Openings are equal to new jobs plus replacement jobs 

Wages paid for occupations that require only on-the-job training are relatively low but the number of 
projected job openings is significant. Wages increase noticeably for supervisor or manager level positions 
that require work experience in the field. Community colleges can support the move to these higher level 
hospitality occupations by offering stackable credentials or industry recognized certificates to incumbent 
workers either through credit or non-credit programs. 

Education and Training 
For this study, an inventory of relevant education and training programs was compiled from K-12 and two-
year institutions and verified by the advisory committee. Programs were identified by Taxonomy of 
Programs (TOP) code and a search was conducted for equivalent programs at technical/proprietary 
schools and Regional Occupation Programs. The search for programs did not reveal related education or 
training offerings at regional four-year colleges or universities. Programs considered include: 

TOP Code CIP Code  TOP Title 
010940 010607  Turf and Turfgrass Management 
050650 520212  Retail Store Operations and Management 
126200 513501  Massage Therapy 
130630 120500  Culinary Arts  
130700 520901  Hospitality 
130710 120504  Restaurant and Food Services and Management 
130720 520904  Lodging Management 
130730 520906  Resort and Club Management 
300900 521905  Travel Services and Tourism 

In the Inland Empire region there are a significant number of education and training programs in 
hospitality-related programs at all levels. Nine K-12 districts in Riverside County have a Retail Sales & 
Marketing regional occupational program (ROP) at one or more of their high schools. In San Bernardino 
County, more ROP programs train for Restaurant occupations — 10 K-12 districts have a program at one 
or more of their high schools. Additionally, there are 18 hospitality-related programs offered by eight 
community colleges in the region; one-third (six) of these are Retail Store Operations and Management. 
Technical/proprietary schools in the Inland Empire count 13 programs that train for hospitality-related 
occupations. Of those, 10 are certificated Massage Therapy/Therapeutic Massage offerings.  
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Regional Occupational Centers and Programs  
Regional Occupational Centers and Programs (ROCPs or ROPs) are tuition-free career preparation and 
technical education courses taught to high school students and adults. Industry and business partners 
provide hands-on training to students and help keep training programs current by informing ROPs of new 
and emerging industry trends that can incorporated into existing curricula. As many hospitality-related 
occupations require some level of on-the-job training, ROP courses can be a viable training alternative. 
Tables 6 and 7 provide an inventory of all ROPs in Riverside and San Bernardino counties. 

Table 6 - Riverside County Hospitality ROPs by K-12 District 
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Culinary Arts              
Culinary Arts- Baking              
Hospitality Occupations              
Retail Sales & Marketing              
 
Table 7 - San Bernardino County Hospitality ROPs by K-12 District 
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Advanced Culinary                
Bakery Occupations                
Catering                
Culinary                
Customer Service                
Hotel/Hospitality 
Occupations                
Restaurant Occupations                

Two-year Education Programs 
Community College 
In the region, more community colleges offer programs in Retail Store Operations and Management than 
any other hospitality-related program (six of eight colleges).18 All but one college offers a certificate 
program in this field; Chaffey College also offers an Associate of Science degree. College of the Desert 
(COD) has the most hospitality-related program offerings in the region. Programs available through COD 
provide training for occupations in lodging, restaurants, and retail industries. There are currently seven 
hospitality-related programs that offer an Associate degree, while 17 offer some level of vocational 
certificate (one additional Associate/certificate program is pending state Chancellor’s office approval). 
Community college Hospitality programs in the Inland Empire are detailed in Table 8.  

                                                           
18 Retail Store Operations and Management programs are included for the training they provide in customer service and front 
counters skills and have relevancy in hospitality as well as retail establishments. 
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Table 8 - Community College Hospitality Programs in the Inland Empire 

Program/College 
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Amusement and Recreation 

Resort and Club Management   AA, C      
Retail Store Operations & Management AS, C C C  C C C  
Turf Management   AA, C C     
Lodging  

Hospitality   AA, C*      
Lodging Management AS, C        
Restaurant  

Culinary Arts C  AS, C   AS, C C  
Restaurant and Food Services & Mgmt. AS, C      C C 

*pending approval from State Chancellor’s Office 

Regional community colleges have focused efforts on preparing students to enter culinary and retail store 
occupations but there are few programs that train for the Lodging subsector. The emergence of winery 
resorts in the Temecula Valley area may necessitate a closer look at the need of those establishments for a 
workforce trained in Hospitality and Lodging management. 

Additionally, six Inland Empire community colleges currently offer the Retail Management Certificate 
program in partnership with the Western Association of Food Chains (WAFC). These programs are 
important for the region as an option for incumbent workers to further their careers in the Hospitality 
industries cluster to become managers or supervisors. 

Feedback from educators and industry panelists revealed that Culinary Arts programs/courses should 
include a nutrition component as this foundational knowledge is becoming a requirement for entry into 
restaurant occupations. In fact, the California Department of Education recently released Career Technical 
Education standards for the Hospitality, Tourism, and Recreation sector that includes a pathway for Food 
Science, Nutrition, and Dietetics.19 

Technical/Proprietary Colleges 
Several area proprietary/technical education institutions prepare students for jobs as massage therapists. 
One college offers programs in Culinary Arts and Restaurant Management and another offer a degree in 
Hospitality Administration. Table 9 details the program offerings of area proprietary/technical schools. 

Massage therapists are being trained by technical/proprietary schools throughout the Inland Empire. These 
occupations can be employed at hotels, full-service day spas, independently owned massage salons, and 
more recently by large massage franchises, such as Massage Envy.  

                                                           
19 http://www.cde.ca.gov/ci/ct/sf/ctemcstandards.asp 

http://www.cde.ca.gov/ci/ct/sf/ctemcstandards.asp
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Table 9 - Proprietary/Technical Hospitality Programs in the Inland Empire 

Program/College 
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Lodging 

Massage Therapy/Therapeutic Massage C C  C C C C C C C C  
Hospitality Administration/Mgmt, General            AA, BA 

Restaurant 

Culinary Arts/Chef Training   AA          
Restaurant, Culinary, and Catering 
Management/Manager   BA          

Gap Analysis 

In order to analyze the demand and supply of the hospitality workforce, the 26 selected occupations were 
assigned into four groups: 

• Travel services and tourism transportation 
• Amusement and recreation 

• Lodging 
• Restaurants 

Group Occupations (SOC Code)  

Travel services and 
tourism transportation 

Travel Agents (41-3041) Travel Guides (39-7012) 
Tour Guides and Escorts (39-7011)  

Amusement and 
recreation 

First-Line Supervisors of Retail Sales 
Workers (41-1011) 

Gaming Managers (11-9071) 

Sales Representatives, Services, All Other 
(41-3099) 

First-Line Supervisors of Landscaping, Lawn 
Service & Groundskeeping Workers (37-1012) 

Lodging 

Receptionists & Information Clerks 
(43-4171) 

Hotel, Motel, and Resort Desk Clerks 
(43-4081) 

Sales Managers (11-2022) Meeting, Conv. & Event Planners (13-1121) 
First-Line Supervisors of Housekeeping & 
Janitorial Workers (37-1011) 

Lodging Managers (11-9081) 

Massage Therapists (31-9011) Concierges (39-6012) 

Restaurants 

Waiters and Waitresses (35-3031) Cooks, Institution and Cafeteria (35-2012) 
Cooks, Restaurant (35-2014) Bakers (51-3011) 
First-Line Supervisors of Food Prep. and 
Serving Workers (35-1012) 

Food Servers, Nonrestaurant (35-3041) 

Counter Attendants, Cafeteria, Food 
Concession & Coffee Shop (35-3022) 

Chefs and Head Cooks (35-1011) 

Food Service Managers (11-9051) Cooks, All Other (35-2019) 
Dining Room and Cafeteria Attendants 
and Bartender Helpers (35-9011) 

Combined Food Preparation and Serving 
Workers, Including Fast Food (35-3021) 
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Travel Services and Tourism Transportation  
This occupational group includes travel agents, tour guides, and travel guides. Providing support services 
for sightseeing businesses, passenger travel (air, land, and water) and travel agencies these occupations 
account for 1,409 jobs (2012) across all industries. Table 10 provides detailed employment data for this 
group of occupations. The low jobs numbers and projected openings in this sector can be at least partially 
attributed to the trend in technology that allows consumers to book their own travel including air, lodging, 
and sight-seeing. Note: In the tables that follow, completion numbers include awards granted by ROPs, 
community colleges, and technical proprietary schools. 

Table 10 - Travel Services & Tourism Transportation Occupational Employment and Education 

Occupation Education Requirement Avg. Hourly 
Wage 

2012 
Jobs 

Annual 
Openings 

2012 
Completions 

Over/(Under) 
Supply 

Travel Agents Moderate-term OJT $13.16 759 8 - (8) 

Travel Guides Long-term OJT $21.59 131 7 - (7) 

Tour Guides & 
Escorts 

Bachelor's or higher degree, 
plus work experience $16.19 519 34 - (34) 

Total   1,409 49 - (49) 

Amusement and Recreation 
Amusement and recreation occupations make-up a significant portion of hospitality jobs in the Inland 
Empire. In 2012, this group of occupations numbered 33,705 jobs in the region. It is estimated that there 
were nearly 1,500 job openings (new plus replacement jobs) in this group in the same year. Employment 
and education data for amusement and recreation occupations is provided in Table 11. 

The largest need revealed by the analysis of occupational employment and education in the amusement 
and recreation group is for completions in programs that train for first-line supervisors of retail sales 
workers. Education and training for this occupation is provided by Retail Store Operations and 
Management programs. In the region, six community colleges offer preparation for supervisor and 
manager occupations in this cluster and awarded 38 certificates in 2012. ROPs have counted 1,605 
students who have completed courses in Customer Service and are prepared to enter into Sales 
Representatives positions. Additionally, ROP Customer Service programs prepare for entry-level 
occupations within the Lodging group. 

Table 11 - Amusement and Recreation Occupational Employment and Education 

Occupation Education 
Requirement 

Avg Hourly 
Wages 

2012 
Jobs 

Annual 
Openings 

2012 
Completions 

Over/(Under) 
Supply 

Sales Representatives, 
Services, All Other Short-term OJT $23.27 7,031 465 1,605 1,140 

First-Line Supervisors of 
Retail Sales Workers 

Work experience in a 
related occupation $15.80 23,855 918 16 (902) 

Gaming Managers  Work experience in a 
related occupation $38.25 75 3 - (3) 

First-Line Sups. of 
Landscaping, Lawn Svc & 
Groundskeeping Workers 

Work experience in a 
related occupation $16.48 2,744 104 22 (82) 

Total    33,705 1,490 1,643 153 
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Lodging 
Occupations in the lodging group are relatively large by number of jobs and also pay slightly higher wages 
than occupations in the other three groups. This group of occupations had nearly 1,200 job openings in 2012 
and education institutions in the Inland Empire conferred 900 related awards to students. It is important to 
note that almost all post-secondary awards (97%) were earned for Massage Therapy training. All related 
completions and occupational employment figures are provided in Table 12. 

In this group of occupations, there is a clear undersupply of supervisors and managers for lodging 
establishments. Programs that train for these occupations are Lodging Management and 
Hospitality/Hospitality Administration. In the region, only nine students received Associate degrees in this 
field while three completed certificate programs. The equivalent of short-term on-the-job training for entry 
level occupations in the lodging group is being provided by area ROPs and in 2012 these programs have 
trained 551 students, falling just short of meeting the workforce demand by 31.  

Table 12 - Lodging Occupational Employment and Education 

Occupation Education 
Requirement 

Avg Hourly 
Wages 

2012 
Jobs 

Annual 
Openings 

2012 
Completions 

Over/(Under) 
Supply 

Receptionists and 
Information Clerks  Short-term OJT $13.02 8,765 478 

551 (31) Hotel, Motel, and Resort 
Desk Clerks  Short-term OJT $11.54 1,839 99 

Concierges Moderate-term OJT $13.65 133 5 

Massage Therapists  Postsecondary non-
degree award $14.08 3,614 232 337 105 

Lodging Managers Work experience in a 
related occupation $15.80 1,198 33 7 (26) 

First-Line Sups. of 
Housekeeping & 
Janitorial Wrkrs  

Work experience in a 
related occupation $13.10 3,995 223 5 (218) 

Meeting, Convention, 
and Event Planners  Bachelor's degree $22.83 1,336 104 - (104) 

Total    20,880 1,174 900 (274) 

Restaurants 
Occupations in this group account for the most jobs amongst the four occupational groups in the hospitality 
industry. Jobs in the restaurant group are relatively low paying for entry-level positions but offer 
opportunities for career advancement as Managers and Supervisors. The region displays a large 
deficiency in trained workers for not only cooks and bakers, but management level occupations in the 
restaurant cluster. 

In the region, ROPs counted 2,636 students who completed courses in culinary related programs. Two-year 
education institutions in the Inland Empire counted 235 awards conferred in culinary programs in 2012. 
Local community colleges offer education and training in culinary arts but only counted 36 completions in 
this field while technical/proprietary schools graduated 176 students with associate degrees from their 
institutions.   
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Table 13 - Restaurant Occupational Employment and Education 

Occupation Education 
Requirement 

Avg 
Hourly 
Wages 

2012 
Jobs 

Annual 
Openings 

2012 
Completions 

Over/(Under) 
Supply 

Dining Rm/Cafeteria 
Attendants, Bartender Helpers  Short-term OJT $9.31 4,617 269 

2,636 (2,234) 

Cooks, Institution and Cafeteria  Short-term OJT $13.26 2,930 114 

Counter Attndts/Cafeteria Food 
Concession/Coffee Shop  Short-term OJT $10.95 6,564 616 

Food Servers, Nonrestaurant Short-term OJT $10.61 1,287 80 

Combined Food Prep & Serving 
Workers, incl. Fast Food Short-term OJT $9.94 28,991 2,120 

Waiters and Waitresses Long-term OJT $9.52 19,557 1,671 

Cooks, All Other  Moderate-term OJT $14.02 191 9 

212 (532) 
Cooks, Restaurant  Moderate-term OJT $11.47 9,758 582 

Bakers  Long-term OJT $11.88 1,733 104 

Chefs and Head Cooks  Work experience in a 
related occupation $18.12 1,184 49 

First-Line Sups. of Food Prep & 
Serving Workers  

Work experience in a 
related occupation $13.19 9,369 490 

23 (689) 
Food Service Managers Work experience in a 

related occupation $14.38 5,994 222 

Total    92,175 6,326 2,871 (3,455) 
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Conclusions and Recommendations 

The Hospitality industry in the Inland Empire is growing at a competitive rate. There exist areas of the 
region that have a concentration of hospitality related establishments which demand a qualified 
workforce. Changes in the way hospitality establishments operate are creating a need for workers who 
are more digitally literate, chefs and cooks who are more knowledgeable about agricultural practices and 
nutrition standards, and incumbent workers who are interested in moving up the career ladder. Industry 
associations such as the Western Association of Food Chains have made significant inroads into growing 
the skills and knowledge of hospitality workers by partnering with education institutions. 

Key findings include: 

• Regionally, hospitality-related occupations accounted for 148,169 jobs, across all industries, in 
2012 and will grow by 8% over the next three years. 

• Growth of the 26 hospitality occupations is faster in the Inland Empire than in neighboring counties.  

• The largest occupations, by number of jobs, are in restaurant-related positions.  

• Average hourly wages earned by the 26 occupations of study is $15.31. Some examples of the 
highest paid Hospitality occupations include Gaming Managers ($38.25/hr), Sales Representatives, 
Services, All Other ($23.27/hr), Chefs and Head Cooks ($18.12/hr), and Lodging Managers 
($15.80/hr).  

• Almost all occupations profiled require only some level of work experience or on-job-training for 
employment. 

• The majority of programs in the region are in Retail Store and Operations Management; six of 
eight regional colleges offer this program. College of the Desert has the most hospitality-related 
programs among Inland Empire community colleges. Technical and proprietary schools are 
awarding large numbers of Associate degrees and certificates in Massage Therapy and Culinary 
Arts programs.  

• There is a prevalence of restaurants and retail opportunities in the area, although it does not 
appear that demand is always met by graduates or completers of local education institutions.  

Recommendations for education institutions:  

• Consider offering industry recognized certifications in more regional colleges to develop the 
workforce for projected need in restaurant occupations and others. Food handler’s certification 
should be included within all culinary programs. 

• Strengthen academic pathways between K-12 and community colleges. Identify potential for 
pathways by looking into course content within regional Hospitality programs. 

• Engage industry to better understand trends affecting the hospitality workforce, skills in demand, 
change in on-the-job functions, etc. 

• Develop internship opportunities with local employers to expose students to opportunities for better 
paying occupations within the hospitality industry. 

• Integrate nutrition, agricultural practices, and sustainability education into existing culinary 
programs and courses. 

• Integrate information and communication technology (ICT) education and training into existing 
curricula to meet the demand of the industry for a more digitally literate labor pool. 

• Utilize non-credit and not-for-credit training to prepare the existing labor force for management 
and supervisor level occupations. 

• Workplace readiness skills should be integrated throughout the curriculum.  
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Appendix A – How to Utilize this Report 

This report is designed to provide current labor market information to: 

• Understand the factors impacting the hospitality industry and their effect on the workforce in the 
Inland Empire, and; 

• Provide information on hospitality education and training programs in the region 

The information in this report has been validated by industry professionals and community colleges and 
includes a listing of programs being offered by colleges to address workforce needs. In some instances, the 
labor market information and industry validation will suggest that colleges might not want to begin or add 
programs, thereby avoiding needless replication and low enrollments. 

The Centers of Excellence (COE), in partnership with business and industry, deliver regional workforce 
research customized for community college decision making and resource development. This information has 
proven valuable to colleges in beginning, revising, or updating economic development and Career 
Technical Education (CTE) programs, strengthening grant applications, assisting in the accreditation process, 
and in supporting strategic planning efforts. 

More information about the Centers of Excellence is available at www.coeccc.net. 

Important Disclaimer 
All representations included in this report have been produced from primary research and/or secondary 
review of publicly and/or privately available data and/or research reports. Efforts have been made to 
qualify and validate the accuracy of the data and the reported findings; however, neither the Centers of 
Excellence, COE host District, nor California Community Colleges Chancellor’s Office are responsible for 
applications or decisions made by recipient community colleges or their representatives based upon 
components or recommendations contained in this study. 

Explanation of Data Sources 
Industry Data 
In order to capture a complete picture of industry employment, EMSI basically combines covered 
employment data from Quarterly Census of Employment and Wages (QCEW) produced by the 
Department of Labor with total employment data in Regional Economic Information System (REIS) published 
by the Bureau of Economic Analysis (BEA), augmented with County Business Patterns (CBP) and 
Nonemployer Statistics (NES) published by the U.S. Census Bureau. Projections are based on the latest 
available EMSI industry data, 15-year past local trends in each industry, growth rates in statewide and 
(where available) sub-state area industry projections published by individual state agencies, and (in part) 
growth rates in national projections from the Bureau of Labor Statistics. 

Occupation Data 
Organizing regional employment information by occupation provides a workforce-oriented view of the 
regional economy. EMSI's occupation data are based on EMSI's industry data and regional staffing 
patterns taken from the Occupational Employment Statistics program (U.S. Bureau of Labor Statistics). 
Wage information is partially derived from the American Community Survey. 

Education Program Data 
Community college education programs were extracted from the California Community Colleges 
Chancellor’s Office Inventory of Approved Programs. This inventory lists credit degrees and certificates 
offered by California community colleges which are approved by the Chancellors office. California 
Community Colleges approved programs are identified by the Taxonomy of Programs (TOP), a system of 
nomenclature for designating programs in the California Community Colleges system. The complete TOP 
manual can be viewed on the Chancellor’s office website at 
http://www.cccco.edu/Portals/4/TopTax6_rev0909.pdf 

http://www.coeccc.net/
http://www.cccco.edu/Portals/4/TopTax6_rev0909.pdf
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Data on Community College degree and certificate completions was accessed using the California 
Community Colleges Chancellor’s Office Data Mart, located at 
http://www.cccco.edu/ChancellorsOffice/Divisions/TechResearchInfo/MIS/DataMartandReports/tabid/28
2/Default.aspx. 

Program and completion data for 4 year education institutions and technical/proprietary institutions was 
compiled using the Integrated Postsecondary Education Data System (IPEDS). IPEDS gathers information 
from every college, university, and technical and vocational institution that participates in the federal 
student financial aid programs. The Higher Education Act of 1965, as amended, requires that institutions 
that participate in federal student aid programs report data on enrollments, program completions, 
graduation rates, faculty and staff, finances, institutional prices, and student financial aid.  

http://www.cccco.edu/ChancellorsOffice/Divisions/TechResearchInfo/MIS/DataMartandReports/tabid/282/Default.aspx
http://www.cccco.edu/ChancellorsOffice/Divisions/TechResearchInfo/MIS/DataMartandReports/tabid/282/Default.aspx
http://www.cccco.edu/ChancellorsOffice/Divisions/TechResearchInfo/MIS/DataMartandReports/tabid/282/Default.aspx
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Appendix B – Employment and Growth of Hospitality Occupations  

Description 2012 
Jobs 

2015 
Jobs Change % 

Change Openings Avg. Hourly 
Wages 

Short-term on-the-job training (OJT) 

Combined Food Preparation and Serving 
Workers, Including Fast Food (35-3021) 28,991 32,606 3,615 12% 6,360 $9.94 

Receptionists & Information Clerks 
(43-4171) 8,765 9,352 587 7% 1,434 $13.02 

Sales Representatives, Services, All Other 
(41-3099) 7,031 7,714 683 10% 1,395 $23.27 

Counter Attendants, Cafeteria, Food 
Concession, and Coffee Shop (35-3022) 6,564 6,931 367 6% 1,848 $10.95 

Dining Room and Cafeteria Attendants and 
Bartender Helpers (35-9011) 4,617 4,875 258 6% 807 $9.31 

Cooks, Institution and Cafeteria (35-2012) 2,930 3,064 134 5% 342 $13.26 
Hotel, Motel & Resort Desk Clerks 
(43-4081) 1,839 1,931 92 5% 297 $11.54 

Food Servers, Nonrestaurant (35-3041) 1,287 1,411 124 10% 240 $10.61 

Moderate-term on-the-job training 

Cooks, Restaurant (35-2014) 9,758 10,798 1,040 11% 1,746 $11.47 
Travel Agents (41-3041) 759 713 (46) (6%) 24 $13.16 
Cooks, All Other (35-2019) 191 205 14 7% 27 $14.02 
Concierges (39-6012) 133 139 6 5% 15 $13.65 

Long-term on-the-job training 

Waiters and Waitresses (35-3031) 19,557 21,465 1,908 10% 5,013 $9.52 
Bakers (51-3011) 1,733 1,869 136 8% 312 $11.88 
Travel Guides (39-7012) 131 137 6 5% 21 $21.59 

Vocational certificate 

Massage Therapists 3,614 4,051 437 12% 696 $14.08 

Work experience in a related occupation 

First-Line Sups. of Retail Sales Workers 23,855 24,848 993 4% 2,754 $15.80 
First-Line Supervisors of Food Preparation 
and Serving Workers 9,369 10,155 786 8% 1,470 $13.19 

Food Service Managers 5,994 6,261 267 4% 666 $14.38 
First-Line Supervisors of Housekeeping and 
Janitorial Workers 3,995 4,394 399 10% 669 $13.10 

First-Line Supervisors of Landscaping, Lawn 
Service, and Groundskeeping Workers 2,744 2,937 193 7% 313 $16.48 

Lodging Managers 1,198 1,187 (11) (1%) 99 $15.80 
Chefs and Head Cooks 1,184 1,255 71 6% 147 $18.12 
Gaming Managers 75 78 3 4% 9 $38.25 

Bachelor's degree 

Meeting, Convention, and Event Planners 1,336 1,547 211 16% 312 $22.83 
Tour Guides and Escorts 519 555 36 7% 102 $16.19 

Total 148,169 160,478 12,309 8% 27,118 $15.21 
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Appendix C – Inland Empire Hospitality Programs by Type of Credential 

Program Name ROP 
Programs CC Cert CC Associate Technical 

Award Total 

Amusement and Recreation 

Customer Service 13    13 

Retail Sales & Marketing 9    9 

Resort and Club Management  1 1  2 

Retail Store Operations & Management  6 1  7 

Turf Management  2 1  3 

Total Amusement and Recreation 22 9 3  34 

Lodging 

Hotel/Hospitality  3 1 1  5 

Lodging Management  1 1  2 

Massage Therapy    10 10 

Total Lodging 3 2 2 10 17 

Restaurant 

Culinary Arts 13 4 2 1 20 

Catering 3    3 

Restaurant Occupations 12    12 

Restaurant & Food Services Management  3 1 1 5 

Total Restaurant 28 7 3 2 40 
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Appendix D – Occupation and Program Completions by Cluster 
Statistics provided in the following tables include the following: 

2012 Completion: Data collected include the number of awards (degrees and certificates) completed in 
the 2011-2012 academic year at Riverside and San Bernardino County ROPs, California Community 
Colleges and area technical/proprietary schools. 

Annual Openings: The number of annual openings from the period from 2012-2015 represents both new 
and replacement jobs for each occupation. 

Gap: The gap figure represents either an oversupply or undersupply of student completions for each 
occupation. An oversupply is represented by a whole number and an undersupply is represented by a 
whole number within parentheses. 

Award Level: The following legend provides a description of the award levels used in the gap tables in 
the Award Level column. 

Travel services and Transportation tourism 

Occupations Program Award 
Level 

2012 
Completions 

Total 
Completions 

Annual 
Openings 

Over/(Under) 
Supply 

Travel Agents (41-3041)   - - - 8 (8) 

Travel Guides (39-7012) Travel Services and 
Tourism - - - 7 (7) 

Tour Guides and Escorts 
(39-7011) 

Sales and 
Salesmanship - - - 34 (34) 

 
Amusement and Recreation 

Occupations Program Award 
Level 

2012 
Completions 

Total 
Completions 

Annual 
Openings 

Over/(Under) 
Supply 

Sales Representatives, Svcs., 
All Other (41-3099) Customer Service ROP 1,605 1,605 465 1,140 

First-Line Supervisors of 
Retail Sales Workers 
(41-1011) 

Retail Store 
Operations and 
Management 

C 16 16 918 (902) 

First-Line Supervisors of 
Landscaping, Lawn Service, 
and Groundskeeping 
Workers (37-1012) 

Turf and Turfgrass 
Management 

C 20 

22 104 (82) AD 1 

Resort and Club 
Management C 1 

Gaming Managers  
(11-9071) Gaming Management - - - 3 (3) 

Total     1,643 1,490 153 
 
  

ROP=ROP/ROCP program completion AD=2 year community college Associate degree 
C=2 year community college certificate TA=Technical/proprietary school Associate degree 
TC=Technical/proprietary school certificate 
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Lodging 

Occupations Program Award 
Level 

2012 
Completions 

Total 
Completions 

Annual 
Openings 

Over/(Under) 
Supply 

Receptionists & Information 
Clerks (43-4171)  Customer Service, 

Hotel/Hospitality 
Occupations 

ROP 551 551 

478 

(31) Hotel, Motel, & Resort Desk 
Clerks (43-4081)  99 

Concierges (39-6012) 5 

Massage Therapists 
(31-9011) Massage Therapy 

TC 328 
337 232 105 

TA 9 
Lodging Managers 
(11-9081) Lodging Management 

C 3 
7 33 (26) 

AD 4 
First-Line Supervisors of 
Housekeeping & Janitorial 
Workers (37-1011) 

Hospitality/Hospi-
tality Administration AD 5 5 223 (218) 

Meeting, Convention, & Event 
Planners (13-1121) - - - - 104 (104) 

Total     900 1,174 (274) 

 
Restaurant 

Occupations Program Award 
Level 

2012 
Completions 

Total 
Completions 

Annual 
Openings 

Over/(Under) 
Supply 

Dining Room & Cafeteria 
Attendants and Bartender 
Helpers (35-9011)  

Advanced Culinary, 
Bakery Occupations, 
Catering, Culinary, 
Restaurant 
Occupations 

ROP 2,636 2,636 

269 

(2,234) 

Cooks, Institution and 
Cafeteria (35-2012) 114 

Counter Attendants, 
Cafeteria, Food Concession 
& Coffee Shop (35-3022) 

616 

Food Servers, Non-
restaurant (35-3041) 80 

Waiters and Waitresses 
(35-3031) 1,671 

Combined Food Prep & 
Serving Workers, incl. Fast 
Food (35-3021) 

2,120 

Cooks, All Other (35-2019)  

Culinary Arts 

C 30 

212 744 (532) 

Cooks, Restaurant (35-2014) AD 6 
Chefs and Head Cooks  
(35-1011) TA 176 
Bakers (51-3011) 

First-Line Supervisors of Food 
Preparation & Serving 
Workers (35-1012) Restaurant and Food 

Services and 
Management 

C 8 

23 712 (689) 

Food Service Managers 
(11-9051) 

AD 5 

TB 10 

Total     2,871 6,326 (3,455) 
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Appendix E – Hospitality Career Ladder 
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Appendix F – Hospitality/Hotel and Lodging Competency Model 

http://www.careeronestop.org/competencymodel/pyramid.aspx?hsp=Y 

http://www.careeronestop.org/competencymodel/pyramid.aspx?hsp=Y
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