Donna Wright Competency Model Training
Workshop Series Presented by Donna Wright, BSN, MS, RN
Dates: October 2 & October 19 (Repeat Session)
Time: 8am-4pm
Zoom Meeting
Ms. Wright is a professional development specialist with Creative Healthcare Management
in Minneapolis, MN. Donna has worked with many health care organizations to help them
create meaningful, effective programs that support staff development and competency
assessment for all departments. She is the author of the book, The Ultimate Guide to
Competency Assessment in Healthcare – which has been translated into Japanese, and is
being used throughout Japan. Her most recent publication is The Competency Assessment
Field Guide. She is also one of the co-authors of the national award-winning book,
Relationship-based care: A model for transforming practice.
Donna received her Master's Degree in nursing education from the University of
Minnesota. She has worked in both staff and leadership roles. Her experiences have taken
her to a variety of health care settings including rural Africa. Donna is a member and past
president of the Association for Nursing Professional Development and is a recipient of
their “Promoting Excellence in Consultation” award. Donna is known for her energy and
refreshing approach to education and learning.

Free of Charge. Hospital Partners Encouraged to Attend.

Register at wederas@collegeofthedesert.edu

Donna is known for her
irreverent wit and astute
pragmatism. She is extremely
savvy and has a global
perspective—literally. She’s
worked on every continent but
Antarctica, and she has her
eyes set on that, too (“There’s
an infirmary there!” she says).
Donna offers education and
consultation based on her
bestselling books. The Ultimate
Guide to Competency Assessment,
which has been translated into
Japanese, has become the
industry standard for
establishing and assessing
competency. She is also a
contributing author in the
book Advancing RelationshipBased Cultures. Donna is a
sought-after team and
leadership development
consultant and speaker. She
loves operationalizing systems
within organizations that ensure
accountability and measure
competency. With her
background as an oncology
nurse and her extensive
experience working with health
care executives, Donna
understands how health care
organizations and the
caregivers at every level within
them work and how they can
work better together.

